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Date of Birth  	: 	  16-December-1972         


Nationality 	: 	  Indian
Banking (Work) Experience     :     14 years 
Total (Work) Experience       :       21 years 

Languages Known          		         :	    English,   Malayalam   &   Tamil

AT PRESENT
Employed in IDBI BANK LIMITED
(Public Sector Bank / Government of INDIA Owned Bank)


Designation:   MANAGER – Grade B
Position:   People Management / Customer Care / Client Relationship / Retail Collections (Personal Banking Group under Retail Banking)
Roll:   “Maximizing sales, controlling costs” under the segments – Sales, Customer Service, Operations, Compliance, Revenue, Cost Management & Recovery / Collections

EXPECTATION
		ANY JOB MATCHING MY EXPERIENCE
A good salary and remuneration equivalent to the work experience 

KEY  RESPONSIBILITIES


1. Maximize sales performance to achieve the sales target of the branch.

2. To motivate the branch staff and the sales channel to acquire new customers and 
Nurture deepening of existing customers by Relationship Management.

3. To provide support for new product launches and to champion new sales initiatives through correct mapping of the territory assigned.

4. Ensure that all the processes like account opening, instructions, services, complaints are carried out properly as per the laid down guidelines.

5. Ensure that the full TEAM is committed and customer focused in their approach so that the branch productivity is at optimum levels.

6. Ensure proper tracking and responses to customer complaints and train the staff to satisfy the customers directly by proper solution and feedback with TAT.

7. Ensure the GOOD rating in all the internal / external / RBI audits conducted at the branch by adopting compliance to all the operations guidelines.

8. Ensure the smooth functioning of the branch operations without any deviations and leverages in the day to day activities.

9. To generate more revenue and profitability by focusing on improved deposit mix comprising Current and Savings accounts with cross selling of fee income based products.

10. To manage the various costs within the branch budgets. 



EDUCATIONAL QUALIFICATION

	Graduation
	Name of the
College / Institution
	Subjects
	Month and
Year of
Passing
	Percentage
of Marks

	B.Sc.,
(Statistics)
	Loyola College  

	Statistics, Maths &
Computer Science
	April 1995
	65%
Grade (A)



Total Work Experience as on JANUARY 2016
(Starting from the present employment)
	SI.
No.
	Name & Address of the  Employer
	Position Held
	Period of service From     To
	Experience
	Nature of duties performed
	Reason for leaving

	
	
	
	
	Years
	Months
	
	

	1
	IDBI BANK Limited
	Manager      

	03.01.2002 to               Till Date
	14
	01
	Branch Manager / Customer Service /
Relationship Management
/ Branch Operations
	STILL WORKING

	2
	Stock Holding Corporation of India Limited
	Executive
	10.05.1999
to
31.12.2001
	2
	7
	Customer Service Executive in
Demat Operations & Sales
	For  better salary

	3
	Sundaram
Newton Asset Management Company Limited
	Officer -Trainee
	May  1998
to
April 1999
	0
	11
	Sales Officer  ( Distribution of SNAM Mutual Fund Schemes )
	For  better salary

	4
	Ski line Services & Capital Management Services (a direct agency of CitiBank)
	Business Development
Executive
	May  1995
to
April 1998
	2
	11
	Sale of Citibank's Financial products (CASA & TD)
	For  better salary


Possess 14 years of experience in retail / commercial banking 

MY STRENGTH
To accept responsibility;    Rely on self belief;    Handle Pressure;     Aim Success
MY BELIEF
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