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NETWORK ENGINEER
Male, 30 Years                                                         
Educational background



                                                                                                                                                    MBA                                  2010                                   Alagappa University,                                           
B.Tech                              2006                                   Anna University,                                        

12th                                   2002                                   Shankara Matric Hr sec school,                        

10th                                   2000                                   Shankara Matric Hr sec school,                                
Certification
Cisco Certified Network Associate (CCNA-Routing & Switching)
Cisco Certified Network Professional (Route & Switch)
Professional experience 

	IndiaCan Education Pvt Ltd (Bangalore)  Sr. Associate - Technology Operation May 2010 – Dec  2015
· Managing troubleshooting all the technical issues related to LAN and networks. 

· Handling technical support for installing and configuring the Switches (Cisco-2560, 2950, 3550)
· Installation and Configuration of Cisco 2811,1841 Router.
· Handling issues related to the connectivity, Creating and monitoring the user accounts and applying the group policies. 

· Handling configuration and troubleshooting for the printers and its related issues. 

· Managing system and its operations regularly by upgrading Antivirus.  

· Escalation to Support teams via ticketing systems and providing Help desk support to client community. 

· Providing technical support to subordinates and supervisors in identifying and resolving the problems.

· Managing VLANs & Inter VLAN routing techniques.  
· Troubleshooting WAN problems, Coordinating with other vendors like Hughes, Airtel for lines related problems.
· Configuration and Troubleshooting of LAN in the location.

· Basic troubleshooting for single user PC, installation of OS, drivers etc.

· Maintain WAN Links like MPLS,PP Link, DSL & VSAT Links.
HCL Infosystems Ltd Engineer                                  April 2007 to 2009
· Implementation and Maintenance of WAN & LAN networks.
· Network Engineer with experience in network architecture, installation, administration, and 
        Maintenance of clients of various environments. Commissioning the networks.
	

	
	


Projects Undertaken
Project Title: UTSTARCOM Broadband Multiply Project

Client: BSNL

Period/Duration: April 2007 to March 2008 (Phase I)



 November 2008 to October 2009(Phase II)
· Coordinating with the NOC team to resolve major backbone / connectivity issues

· Configuring DSLAM equipment per BSNL’s requirement

· Configuring IPADSL Line Cards

· Incorporating changes proposed by BSNL

· Configuring IOS on the ICM3 Controller Card

· Configuring the AN-2000, B820 DSLAM Card Modules

· Designing the network.
· Troubleshooting network components at DSLAM,BNG,RPR level switches

· Troubleshooting network related issues.

Project Title: Regional NOC
Client: SOUTH INDIAN BANK
Period/Duration: April 2008 to October 2008
· Installation, Maintenance and Monitoring the ISDN and Lease line circuits from the Regional Network Operation Center.

· Coordinating with the Data centre to make a constant link to the circuits.

· Coordinating with the BSNL peoples to take immediate actions towards the ISDN and Lease line.

· Maintenance of LAN and WAN support in Chennai and Tamilnadu level.

· Maintenance of network components and testing the cable connectivity.
· Using WhatsUp Gold software to monitor the Leased Line links.

Technical Skills
· Installing, upgrading, Backing up and restoring Cisco IOS & Configuration. 

· Using & configuring routing protocol (RIP, IGRP, EIGRP, OSPF & BGP). 

· Using and configuring STP, RSTP, MST, PVST, VTP, VLAN, Inter-VLAN routing & multilayer switches. 

· Using & configuring ACL, NAT, Policy based routing, HSRP. 
· Using & configuring VPN (Site-to-Site and Client-to-Site) 

· Troubleshooting Cisco Internetwork

Personal Details

	Date of Birth
	13-Nov-1985

	Sex
	Male

	Nationality
	Indian

	Marital Status
	Unmarried

	Languages Known
	English, Tamil 

	
	


