	Mujamil
Mujamil.259508@2freemail.com 

	OBJECTIVE

I am an adaptable and responsible graduate looking to work in an organization to utilize the organizational skills developed in past 6 years of work experience. I am an accomplished and fluent communicator with strong investigation and problem solving skills with knowledge on the Customer service. I am passionate, reliable and a motivated individual ready to take up challenges to ensure profitability and sustainability to the business.

PROFESSIONAL EXPERIENCE
Customer service Associate (Back office - Insurance)
EXL Services.com (I) Pvt. Ltd.                                                                         (INDIA)                                                                                                                                               
(26 February 2013 - 23 March 2015)  

Responsibilities:

· Worked for The Hartford Personal line coverage Insurance team (US) as Customer Service Associate.

· Worked for Life, Auto and Home Insurance teams.

· Checked customer’s applications, Customer’s data, Updated customer’s details and confirm the coverage’s as per US states insurance plan.

· Achieved 20 claims target, prepared billing status and number of coverage’s for every claim by end of the day.

· Communication with Clients via E-mails.

· Solved Queries of junior staff related to process.

Customer Service Associate (Back office)
WNS Global Services Pvt. Ltd.                                                                       (INDIA)                                                                                       
(05 July 2010 - 05 November 2012)  
Responsibilities:

· Worked for British Airways World Cargo Revenue Management Team (UK) as Customer Service Associate.
· Created schedules of flights, checked the available space and amended the Flights for cargo bookings.
· Handled Customer Queries from around the world and booked the cargo for individual customers.
· Gave information to customers via Email about cargo booking, price and available flights.

· Worked for twelfth-largest cargo airline in the world.
Customer Service Associate (Back office)
C-Saastra Solutions Pvt. Ltd.                                                                       (INDIA)                                                                                       
(09 June 2008 – 28 May 2010)  
Responsibilities:

· Worked for E Governance services – updated customers data for Indian voter ID, Indian Adhar card ID and Indian Ration card ID.

· Gave information about the new schemes to customers in rural areas of India.

· Document management solutions and Data processing services.


	Joining

As soon as possible

Languages Known

· English

· Urdu

· Hindi
· Marathi
Technology aptitude
· Ms Office 2003, 2007, 2009, 2010


	EDUCATIONAL SUMMARY
· Bachelors of Commerce                                                                                INDIA
SKILLS
· Reporting, presentation
· Process improvement, operations, risk assessment
· Creating KPI’s
· Customer & public relations
· Customer Service
Strengths
· Positive attitude towards work

· Fast Learner 
· Willingness to take additional responsibilities



