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SUMMARY

A well-presented, articulate and confident individual with exceptional c stomer service,
auditing skills. Possessing an o tgoing personality, good interpersonal skills nd the ability to work in a multi-national team environment with confidence and mini mal supervision.
Comfortable working in a fast paced environment and able to build and maintains good
relationships with work colleagues through a genuine desire to understand their needs and support them.
OBJECTIVE

Currently looking for a suitable ole with an organization that offers variety an  the opportunity
to develop both personally and  professionally.
KNOWLEDGE, SKILLS, AND ABILITIES

Knowledge of operating EFOS and AIMS
Skilled in the use of personal computers and related software applications Ability to gather data, to compile information, and prepare reports 
Knowledge of human resources concepts, practices, and procedures Database management skills and statistical reporting 
Ability to supervise and train assigned staff 
Ability to make administrative/procedural decisions and judgments 
Knowledge of computerized information systems used in financial and/or accounting applications 
To give in and contribute the skills and education that I have acquired into a challenging and tough sales situation in order to achieve the desired result 
Extensive customer service skill with immense ability to work in a team driven environment 
Maintained high standards of customer service and housekeeping. Developed, implemented and sustained quality process improvements that focus on safety, financials, operations and customer service. 

WORK EXPERIENCE

SENIOR CABIN CREW MEMBER
FLY DUBAI AIRLINES (Dubai, UAE)
June 2010- Present
INFLIGHT EXECUTIVE
JET AIRWAYS PVT.LTD (Mumbai, India)
Mar 2002-July 2010
FLIGHT MANAGER
Turkish Airline (Turkey, Istanbul)
04 Months
I.T SKILLS


Proficient use of personal computers and related software applications.
Proficient with all Office Suites - Microsoft Word and Excel. 
Experience with Social media and internet research & browsing. 
Ability to gather data, to compile information, and prepare reports on the computer. Computer Database management skills and statistical reporting. 
EDUCATIONAL QUALIFICATION

Senior Secondary School (SSC) from Swami Vivekanand High School, Mumbai (MAHARASHTRA BOARD) 
High School Diploma( HSC) from M.M.K college of Commerce and law (MAHARASHTRA BOARD) 
Bachelor of Commerce from M.M.K college of Commerce and law (MAHARASHTRA BOARD) 
CERTIFICATION & HONOURS

Competed workshop in “Voice Enrichment”, “Impression Management” and “Dangerous Goods Programme” at Jet Airways Training center. 
Successfully completed the “In-flight Executive Leadership” workshop conducted by Jet Airways Training center. 
Complimented and Awarded by Jet Airways for ‘Completion of 5 years of Meritorious Service’. Successfully completed an E-learning course for “Leadership Communication Skills” , “Enhancing 
listening skills”, “Handling difficult Customers”, “Decision making: Tools and Techniques”, “Interviewing and Hiring Essential”, “Decision Making”, “Conducting an Effective Interview”, “Dealing with Difficult Conversation”, “Giving Constructive Criticism”, “Basics of Delegation and Leadership Essential for Motivating Employees” by Fly Dubai Airlines. 
HOBBIES


I love adventurous, energetic, unique, cultural, musical and artistic experiences, balancing all the fun times with quiet, mellow time. Living each day as a gift, fulfilling dreams, travelling, finishing what I start, helping others, being spontaneous, are all very important practices. I bring much passion to things I believe in and adore. Camping, swimming, waterskiing are a few more things that I enjoy.
PERSONAL DETAILS

Date of birth: 15th March 1982 
Marital status: Married 
Languages known: English & Hindi Nationality : Indian 
