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Honest, dependable, competent and confident Security Operations Manager with 11+ years of extensive International experience in leading security teams, each comprising of up to 150 security staff, within banks, hospitals, shopping malls, automobile showrooms, and manufacturing industries. Fully conversant with all applicable International Laws related to safety, security, firefighting, theft etc. Seeking employment as Security Operations Manager in a reputed organization in Dubai.

Successfully reorganized, streamlined and strengthened existing operations identified inefficient procedures and implemented reliable & cost-effective solutions to enhance safety and security of client organizations.

Implemented higher performance standards through organizational operations management, time management, performance management, conflict management, facilities and office administration. Enhanced department efficiencies amidst fast-paced working environments.

Career Achievements include: Prevention, Detection & Investigation of over 1500 incidents of likely theft cases through timely action resulting in saving of loss to the client and the company.

Ensure timely renewal of the security maintenance system contracts in an efficient manner.

Conduct regular inspections of guards, log books and print outs to ensure compliance to company policies and procedures on Safety, Security and Fire fighting.

Detect, investigate and counter criminal acts as well as ensure the overall security of the client’s properties.

Oversee and implement the installation, controls, replacement & maintenance of all Security & Safety Systems.

Impart training to staff on Security and Safety Systems.

Liaise with Government, clients and external agencies and ensure availability of guards at designated points.

Respected leader; Punctual, flexible and maintain a high standard of personal appearance and discipline.

Proven ability to interact with all levels of management, staff and clients, work effectively in a team and meet all department goals and objectives.

Excellent communication, problem solving, conflict resolution, strong organizational skills with work ethics.

TECHNICAL SKILLS

	Fire & Safety
	:
	Operation of CCTV, fire extinguisher, fire hose reel, SD & HD detectors, manual call points, fire

	Equipments
	
	alarm control panel, intruder alarm system, hand-held metal detectors, screening machine.

	Computer skills
	:
	Windows, MS Word, MS Excel and Internet.


TRAININGS AND CERTIFICATIONS

Fire Fighting Training Course - 2013

Civil  Defence School, Ministry of Interior General Directorate of Civil Defence, Kingdom of Bahrain

Diploma in Hospitality Management - 2012 Ahmadabad Management Association (AMA).

Diploma in Industrial Security & Fire Management (Grade – A) - 2004 SAM Security & Safety Management Educational Institute New Delhi
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PROFESSIONAL QUALIFICATIONS

HSC (Commerce) - NIOS, India - 2014

SSC (GSEB) - Shiv Ashish Secondary School, India - 2001

	PROFESSIONAL WORK HISTORY
	
	
	

	Security Operations Manager
	
	
	1st Jan 15 to present (13 months)

	Salamati Security & Personnel Force Pvt. Ltd. Ahmadabad, Gujarat, India.
	
	

	Security Supervisor
	
	
	
	
	6th Aug 13 to 11th Jun 14 (10 months)

	Ebrahim K Kanoo PO Box 119, Manama, Bahrain.
	
	
	

	Security Supervisor
	
	
	
	
	1st Oct 12 to 31st July 13 (10 months)

	Shri Rama Multi Tech Ltd., Ahmadabad, Gujarat, India
	
	
	

	Security Supervisor
	
	
	
	
	25th Dec 09 to 31st Aug 12 (2 yrs 8 mts)

	Waitrose Hypermarket, London, UK
	
	
	

	Security Executive
	
	
	
	
	1st May 08 to 30th June 09 (1 year)

	Nippon Allied Ltd., Baku, Azerbaijan
	
	
	

	Security Assistant
	
	
	
	
	15th Sep 04 to 31st Mar 08 (4 years)

	Adway Multi Products Pvt. Ltd., Ahmadabad, Gujarat, India
	
	

	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


REFERENCES - Available upon request.
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