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Professional profile

A hardworking and ambitious professional individual with experience of working within the hospitality and food service industries. Dedicated to providing the highest standards in customer service, working in an efficient, accurate manner and possessing a friendly disposition. An excellent communicator with the ability to form and maintain positive relationships in support of the smooth running of operations. Ensures compliance with Health & Safety regulations, adheres to company policies.
Objective

Currently looking for a new and challenging position within the hospitality/food service industry, one which will make best use of existing skills and experience whilst enabling further professional development

Career summary

	2014-date
	Demi Chef de Partie, Lounge Café Italiano, Dubai, UAE


· Responsible for preparing all A La Carter orders, ensuring safe, timely production in compliance with Health & Safety regulations in addition to adhering to company policies
· Demonstrating leadership skills, assigning duties to junior staff and organising workloads effectively
· Implementing Hazard Analysis & Critical Control Points (HACCP) to ensure a safe kitchen environment

· Possessing strong organisational skills, preparing check lists for various operations 
· Monitoring food stocks, ensuring all required ingredients are present; placing orders in a timely manner

· Acting as proactive team member, assisting colleagues as required to achieve best service

	2013-2014
	Team Leader/Waiter, Jumeirah Beach Hotel, Dubai, UAE


· Providing customer service excellence, escorting customers to tables and assisting with any inquiries
· Possessing comprehensive menu knowledge; presenting specials of the day, advising on menu choices

· Supervising junior waiters, ensuring customers are attended to at all times and customer satisfaction

· Responsible for replenishing pantry/side stations with linen, cutleries and crockery

· Operating tills and hand held card device, processing payments accurately and in an efficient manner

	2011-2012
	Meetings & Events Supervisor, Thistle London Heathrow, London, UK


· Responsible for organising preparation of meeting and event rooms in accordance with client requirements and company standards
· Attending weekly hotel meetings, demonstrating good organisational skills in producing rota according to scheduled events

· Providing leadership and training to new members of staff, ensuring requirements are fulfilled
· Establishing and maintaining positive guest relationships in support of business
	2010-2011
	Food & Beverage Assistant, De Vere Grand Harbour, Southampton, UK


	2009-2010
	Team Member, KFC, Edinburgh, UK


Education and qualifications

	BA
	Hospitality Management, Edinburgh Napier University (2010)

	Diploma
	Hospitality Management, Institute of Advanced Management (2009)


I.T skills

· Microsoft Office, Fidelio, Outlook, Internet

Languages
· English (fluent), Hindi, Marathi, French (basic)
References are available on request


