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Sales and Marketing Manager
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Summary
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Results-driven leader with extensive experience in Marketing, Sales and Branding, eager to actively contribute to a progressive organization's operational and financial growth as a key team member.
Enthusiastic and creative individual with a passion to manage a project from inception to completion. Experience in communicating and partnering with third party to build business relations and market products/services.
	
	
	Education
	
	

	
	
	
	
	

	
	
	
	
	

	May 2010 - May 2012
	M.B.A in International Business
	

	
	FHWS University,Germany
	

	May 2010 - May 2012
	M.B.A in Marketing
	

	
	Christ University, Bangalore, India
	

	Apr 2007 - Mar 2010
	Bachelor of Commerce
	

	
	Y.M.C.C. –Bharti Vidyapeth University, Pune, India
	

	Mar 2005 - Mar 2007
	Senior Secondary School Education
	

	
	Symbiosis College of commerce, Pune, India
	

	Apr 2004 - Mar 2005
	Secondary School Education
	

	
	Birla Public School , B.I.T.S. Rajasthan, India
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Work History
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Apr 2012 - Present      Entrepreneur / Sales and Marketing Manager
APNA Jewelers, India
Identifying and analyzing the traditional work process, areas for improvement, customer requirement and competitors.
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Recognizing the need for Business Process Re-engineering. Reorganizing the traditional work flow to cater to the increasing clientele and redesigning the existing processes by focusing on interior designing, implementation of ERP system, jewelry design selection based on customer demand, branding and advertising.
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Studying the Pricing Trend and Demand Analysis in order to identify the market needs and meet customer requirements.
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Procurement of goods and negotiating with suppliers.
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Innovative marketing and sales strategies: Radio, TV and social media advertisement, attractive offers and timely discounts, online sales through tie up with third party- snapdeal.com.
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Recruitment and Training: Hiring highly trained and qualified staff to increase staff efficiency and ensure high customer satisfaction and timely resolution of customer issues.
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Consistent Customer Relationship Management.[image: image14.jpg]
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Core Competencies
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Leadership and Management
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Brand building, Marketing and Sales
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Business and Innovations
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Relationship Management
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Achievements
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Successfully completed three years in the market and have become one of the major trusted brands in the jewelry sector
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Innovative Marketing Strategy: Tie-up with big online retailer snapdeal.com, few big gold and diamond jewellery manufacturers in Mumbai and first in the market to advertise and sell jewelry online.
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Increased customer base by 30% annually.

Highest quality and purity of goods and services.

Increase in market and online sales by 10 million annually

Effective cost management through cut down of supply chain.

Since 2014, due to the high success achieved over the past three years, I have started a short-term gold loan business which has been success.

Projects Undertaken

THESIS

Study on the effects of ethical ways of marketing in India and Germany(1st Aug, 2011 – 28th Feb,2012)
INTERNSHIP (Advertisement sales and promotion)

ATRIA CONVERGENCE TECHNOLOGIES, Bangalore (1st MAY 2011- 31st JULY,2011)
Studying the mode of advertising, media spend and preference by the advertisers across various verticals in Bangalore, India.

Certifications

Diploma in Investments and Beyond

Diploma in Gems and Diamond Grading

Technical Skills and Strengths

Knowledge of Database Management, MS Office, Windows and Linux Operating Systems.

H.T.M.L. Web designing.

Excelient relasionship management skills in B2B & B2C.

Excellent communication and presentation skills, good team worker and self-motivated.

Quick learner and adaptable to diverse cultures and work environment an out of box thinker.

Personal Details

	U.A.E Visa
	long: term visa

	Marital Status
	Single:
	

	Languages known
	English:
	and Hindi



Declaration

I hereby declare that the above information given is true to the best of my knowledge.
