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SUMMARY
Pharmaceutical
Responsible for selling medical products and services to hospitals, clinics, doctors' offices, and healthcare professionals. Promote pharmaceutical product sales through effective interaction with healthcare professionals and organizations to increase the awareness and use of the company's pharmaceutical products.
BPO
Responsible for providing effective customer service for all internal and external customers by using excellent, in depth knowledge of company products and programs as well as communicating effectively with team members within the department.
COMPETENCIES

· integrity 
· resilience 
· accountability 
· maturity 
· adaptability 
· self-motivation, drive and initiative 
· customer service orientation 
· attention to detail /quality-focused 
· time management 
· listening skills 
· problem analysis and problem solving skills 
· communication, planning and organizational skills 
· teamwork and networking skills 
· sales and negotiation skills 
EMPLOYMENT HISTORY

	Position Title
	Duration
	Company
	Industry

	 Customer Service
	April 2012 – Oct 2014
	EXL Service
	BPO

	Associate
	
	Philippines
	

	 Medical
	Oct 2010 – Oct 2011
	Novartis Healthcare
	Pharmaceutical

	Representative
	
	Philippines Inc.
	

	 Collection Care
	Aug 2009 – Oct 2010
	Convergys
	BPO

	Representative
	
	Corporation
	

	 Product Specialist
	June 1998– Dec 2008
	Roche (Philippines)
	Pharmaceutical

	
	
	Inc.
	


WORK DESCRIPTION

Pharmaceutical
· Arranges appointments with doctors, pharmacists and hospital medical teams, which may include pre-arranged appointments or regular 'cold' calling; 
· Makes presentations to doctors, practice staff and nurses in GP surgeries, hospital doctors and pharmacists in the retail sector. Presentations may take place in medical settings during the day, or may be conducted in the evenings at a local hotel or conference venue; 
· Organizes conferences for doctors and other medical staff; 
· Builds and maintains positive working relationships with medical staff and supporting administrative staff; 
· Manages budget (for catering, outside speakers, conferences, hospitality, etc.); 
· Keeps detailed records of all contacts; 
· Reaches (and if possible exceeding) annual sales targets; 
· Plans work schedules and weekly and monthly timetables. This may involve working with the area sales team or discussing future targets with the area sales manager. Generally, medical sales executives have their own regional area of responsibility and plan how and when to target health professions; 
· Regularly attends company meetings, technical data presentations and briefings; 
· Keeps up to date with the latest clinical data supplied by the company, and interpreting, presenting and discussing this data with health professionals during presentations; 
· Monitors competitor activity and competitors' products; 
· Develops strategies for increasing opportunities to meet and talk to contacts in the medical and healthcare sector; 
· Stays informed about the activities of health services in a particular area. 
BPO
· Professionally handles incoming requests from customers and ensures that issues are resolved both promptly and thoroughly. 
· Thoroughly and efficiently gathers customer information, access and fulfill customer needs, educates the customer where applicable to prevent the need for future contacts. 
· Maintains a balance between company policy and customer benefit in decision making. Handles issues in the best interest of both customer and company. 
· Evaluates and identifies opportunities to drive process improvements that give positive impact on the customer’s experience. 
· Troubleshoots customer issues over the phone. 
AWARDS & CITATIONS

· Medical Representatives Accreditation Program (MRAP) PASSER (2005) 
· 2007  General Manager’s Award (Runner up) 

2007  District of the Year  Award
· 100%  Xenical Award (2005) 

2003  Top Team of the Year  Award
· 100%  Dilatrend Award (1998-2000, 2003) 
· 100%  Euglucon Award (1998,1999, 2003) 
TRAININGS













	Novartis Sales and Training Academy
	-
	October 2010

	Professional Corporate Image Enhancement
	-
	July 2007

	Performance Management
	-
	February 2007

	Developing Personal Assertiveness
	-
	October 2006

	Creating Synergy for Peak Performance
	-
	June 2006

	Effective Communication Skills
	-
	November 2005

	Customer Relations & Employee Development
	-
	November 2005

	Professional Selling Skills
	-
	October 1998

	Basic Territory Management Course
	-
	June 1998


PERSONAL INFORMATION

	
	Birth date
	:
	October 25, 1974

	
	Nationality
	:
	Filipino

	
	Gender
	:
	Male

	
	Status
	:
	Single

	EDUCATIONAL BACKGROUND

	
	
	

	
	Field of Study
	:   BS Biology major in Cell Biology

	
	University
	:   University of the Philippines Los Baños

	
	Graduation Date
	:
	December 1995

	
	Field of Study
	:
	BS Nursing

	
	School
	:   M.V. Gallego Foundation Colleges, Cabanatuan City, Philippines

	
	Graduation Date
	:
	April 2005


