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	JUN2015 TO DATE
JAN2014 TO DEC2015

	
	WORK EXPERIENCE  
EMAAR PROPERTIES PGSC- UAE DUBAI AQUARIUM & UNDERWATER ZOO
GUEST SERVICE ASSOCIATE
Duties
· Welcoming guests

· Briefing guests about safety

· Acting as a tour guide in the Experience and Underwater Zoo

· Handling guests complaints

· Ensuring guest safety

· Entertaining guests

· Up selling company services

CAMARA FOUNDATION, Kenya.
NETWORK SUPPORT ENGINEER
 Duties.
· Installing  new software
· Installing new hardware, servers, printers, computer work stations 

· Setting up user accounts, permissions and passwords

· Overseeing security of all systems, especially the internet

· Installing  anti-virus protection

· Fixing network faults

· Technical support for people using the network

· Training staff on new systems

· Daily monitoring of network use 

· Planning future improvements

· Suggesting IT solutions to business problems

· Supervising helpdesk staff

	OBJECTIVE
To seek professional fulfillment in an organization where I will utilize my experiences, education, and talents and indeed benefit the organization that offers room for progression
PERSONAL PROFILE   
A bright talented and ambitious Network Engineer with strong technical knowledge, discipline, and the ability to work under minimum or no supervision. Having exposure to a wide range of technologies and able to play a key role in diagnosing hardware and software problems and to ensure that quality solutions meet business objectives. Possessing a good team spirit, deadline orientated and having the ability to organize and present complex solutions clearly and accurately. 
AREAS OF EXPERTISE
· Networking- Switches/Routers/Firewalls

· Network Cabling

· Infrastructure support

· Server  support

· Computer Hardware maintenance

· VMware
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	COMPUTER PLANET Kenya
SALES  SUPERVISOR 
Duties
· Attending initial sales meetings and meeting the client

· Determining client's business requirements and whether the products being considered are suitable

· Decide whether the software or hardware needs adapting to meet the client's needs

· Answering any technical questions the client might have concerning products

· Presenting your findings to a technical team to act on, and then to the client

· Building new customer base to maximize sales

· Retaining existing customers by providing prompt customer services

LEVITECH SOLUTIONS-Kenya
COMPUTER TECHNICIAN
Duties
· Installing hardware and software systems

· Maintaining or repairing equipment

· Troubleshooting a variety of computer issues

· Setting up computer security measures

· Configuring computer networks

· Offering technical support on-site or via phone or email

MOMBASA PROPERTIES-Kenya
RECEPTIONIST
Duties
· Answer telephone calls and transfer calls to the appropriate person

· Provide information to callers over the telephone

· Respond to emails and office correspondence

· Update employee attendance and visitors’ records

· Assist visitors in filling out forms

· Perform basic bookkeeping and record keeping duties

· Monitor, stock and restock office machines

· Perform data entry and filing activities

EDUCATION
Mount Kenya University -Bachelors: Business Information and Technology 
Nairobi Institute of Business -Diploma:Sales and Customer service
St. Mary’s Boys Secondary School :
Kenya Certificate of Secondary Education (KCSE)

	SKILLS AND COMPETENCES
· Working knowledge of major networking components & hardware components

· Extensive knowledge of wired and wireless networking skills

· Install, configure, and maintain network services, equipment and devices.

· Perform troubleshooting for Network Related Issues.

· Documents network problems and resolution for future reference.

· Manage user accounts, permissions, email, anti-virus, anti-spam.

· Perform troubleshooting analysis of the Modems and Routers.

· Provide Call Support for the Customers to Fix the Issue.

· Manage Wireless Connectivity by setting the Channel, SSID and Security.

· Had been Responsible in monitoring the network performance.

· Working with Cisco Routers and Switches 

PROFESSIONAL TRAINING
Cisco Certified Network Associate – CCNA; Institute of Advanced Technology (IAT)
PERSONAL SKILLS 
· Resilience

· Problem -solving

· Organizing 

· Team builder

SKILLS LEARNT
Fire fighting | First-Aid | Physical Training | Driving
 HOBBIES
· Surfing over the internet for the latest in Information Technology.

· Singing and listening to music, watching comedy and updating social media.

· Travelling.

· Watching football.

CLUBS PARTICIPATION
IT Club (Mount Kenya University)
Achievements
· Constructing LAN Networks in the college

· Installing Security surveillance in the college Attending IT seminars

Peer counseling (Mt Kenya University)
Achievements
· Problem solving and conflict resolving. 

· Offering moral guidance to fellow students.

REFEREES
Available upon request.



	
	
	
	


