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	· Date of birth: 15/11/1986
· Nationality: Egyptian

· D .License: Yes
· Visa: Visit

	PersonalData:

	My objective is to work in a responsible position as an IT professional where I can use my knowledge, skills and experience more effectively and more productively.


	Objective:


	June 2008;

· B.Sc. in Electronics and Communication, Faculty of Engineering, Mansoura University, Egypt. Grade: Good.

· Graduation project: communication systems, design local networks and CDMA systems. Project grade: excellent. 


	Education:



	· From 11/2013 till 12/2015
Network Engineer, Swedish-Co, Cairo, Egypt.
A multi-branch company consists of 13 branches; branches are connected via leased lines and VPNs connections.

Job Description:

· Implement and improve the network, backup all network devices configuration.

· Secure and monitor the network and servers with firewalls, antivirus servers (Kaspersky Server), PRTG Network Monitor. 
· Responsible for dealing with all IT suppliers, internet providers, evaluate and negotiate with them. 

· Configure and manage Cisco routers, L2 Switches, L3 Switches, Access points.

· Configure , Manage  Cisco ASAs, create site-site VPN
· Manage Cisco unified call manager, unity express, Cisco IP phones.

· Manage IP cameras, CCTV cameras, DVRs.

· Manage Microsoft Servers: Domain controller, TMG server, Exchange server, DNS, DHCP.

· Install, Manage VMware ESXI.
· From 2 /2011 till 4/2013
Network Engineer at Shabana group, Cairo, Egypt.
Job Description:
· Configure and manage Domain controller 2012, DNS, DHCP

· Manage VPN, DNS, DHCP

· TMG server 2010

· Cisco firewall “ASA” 
· Microsoft Exchange server  2010
· Symantec Backup Exec 

· IP camera system

· Configure Cisco routers and switches.
· Cisco unified call manager

· From9/2009 till 10/2010

System administrator at Senzomall, Hurghada, red sea, Egypt.
Job Description:

· Domain environment, windows server 2003 & 2008.

· Exchange server.

· ISA server 2006.

· DNS, DHCP server.
· Micro-tech Firewall 

· WSUS server.

· NT backup to Schedule daily backup.

· Configure Cisco routers and switches.
· From 8/2008 till 8/2009

It support at New Horizons Center, Mansoura, Egypt. 
Job Description:

· Install, manage Domain 2003.
· Applying Group policy policies to users.

· Ghost server, Acronis server to deploy OS remotely

· ISA server 2004

· NTFS, Share permission, encryption to secure access to resources.


	EmploymentHistory:



	· Microsoft: 

· (MCITP) Microsoft certified IT professional

· (MCTS) Microsoft certified technology specialist: windows server 2008.

· (MCSE) Microsoft Certified Systems Engineer on Windows server 2003.

· (MCSA) Microsoft Certified Systems Administrator on Windows server 2003.

·  (MCTS) Microsoft Certified Technology Specialist: ISA 2006, Windows VISTA.

· (MCP) Microsoft Certified Professional.

· Cisco:
· (CCNA) Cisco Certified Network Associate.

· (CCNA VOICE) Cisco Certified Network Associate Voice.

	Certifications:



	· CCVP in progress

· SharePoint 2007atCBT Nuggets
· CCNA voice at Train signal 
· CCNP training center at Alexandria 
· Exchange server 2007:  Network academy center, Mansoura
· MCITP at train signal 
· MCSE at New horizons training center, Mansoura 

· CCNAat Computer and scientific center, Mansoura university

· Computer software maintenance at United Arab for computer, Gedela, Mansoura
· ICDL at Computer and scientific center, Mansoura university

	Training CoursesTaken:

	· Adobe Photoshop CS5, CS6
· Ability to write 60 words per minute 


	Other related skills

	· English: Very good (Speaking, writing)

· Arabic: Native language

	Language:


	· High availability

· Reliable

· Active 
· High ability to self-study, Hard-working, Honest, team-player, Organized, Flexible, eager to update my knowledge.


	PersonalQualities & interested :

	· Swedish-co company, Cairo

· Golden park hotel, Cairo 

· Bella vista hotel, Hurghada 

· Four season hotel, Cairo

· Harvest Training center, Mansoura

· Telecom Egypt, Cairo

· City Center, Cairo

· Hayat resort, Cairo

· Mall of Egypt, Cairo
	Major Projects In Egypt:



	· All references will be available upon request.
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