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HARSH
Nationality: India
Seeking a growing career in the fields of Operations/Customer Service/ Business Development where I can utilize my skills for the growth of the Organization and myself as well.
SKILLS & STRENGTHS
· A dynamic professional with 2 years & 11 months of experience in Operations, Customer Service, Administration, Indoor sales, Client Relations and Team Management. 

· Adept in supervising sales coordination, operations, client servicing and team management activities.

· A keen communicator with excellent leadership qualities. 

· Ability to understand the business requirements, customer value maximization & business development process
· In-depth knowledge in Performance Management, Employee Relations, Backend Support to Employee Self Service.
· Self- motivated, hard-working & goal oriented with a high degree of flexibility, commitment & Optimism.

· Outstanding communication & presentation skills and ability to perform above expectations.

CAREER CONTOUR
 June 2012- May 2015 

Arabian Centre LLC, Dubai as In-Charge (Funky Lanes Bowling Centre)
Attainments:
· Being attentive to customers to demonstrate service attributes in accordance with industry expectations & company standards.

· Maintainining a high level of services knowledge which will enhance the customers experience visiting the branch.

· Upselling the services offered by us to the customers & getting moe revenue for the center.

· Taking appropriate and prompt action to resolve customers queries & complaints if any.

·  To ensure that that all cleaning of areas within the branch are properly maintanined creating a healthy environment.

· Managing smooth operations of the branch in a productive manner.

· Responsible for cash report & daily sales report and submitting it to my line manager on daily basis.

· Maintaining monthly work schedule of all staff, managing their extra hours and compensating for the same.

· Listening to staff about the problems they are facing/suggestions or feedback from customers and working on the same.

· Maintaining the visa & health cards status of all staffs whether they are expired or require renewal.

· Reporting any major/minor  technical breakdown/fault in the branch to the concerned dept and getting it sorted asap.

· Responsible for all hazardous activities not to be performed like walking on lanes towards machines, smoking.

· Responsible for all security checks like fire extinguishers renewal date, cameras working properly,all cupboards locked, safe box locked properly.

· Helping customers on lanes in case they have any technical problem and sorting it out  quick in order not to lose his/her interest.

· Responsible for daily inventory management during opening and closing like cash float, total bowling balls, total bowling shoes, total bowling socks, total billiard sticks, total billiard balls, total arcade tokens.

· Responsible for closing of branch in an effective way through proper check list like machines off, all lights off except emergency lights, projectors off, screens off, music system off, sign boards off etc.

ACADEMICS
2010    Post Graduate Diploma in Management (Regular) in Marketing & Finance
Institute of Integrated Learning in Management (IILM) New Delhi, India.

2004
Higher Secondary (Science) – 12th Standard (Science stream)
Theosophical Inter College (Affiliated to CBSE), Etawah, Uttar Pradesh, India
2002
Senior Secondary, – 10th Standard
Theosophical Inter College (Affiliated to CBSE), Etawah, Uttar Pradesh, India
TECHNICAL SKILLS
    Well versed with Computer skills like MS Office- Word, Excel, PowerPoint, Outlook emailing etc.
LANGUAGES
	
	Read
	Write
	Speak

	English
	· 
	· 
	· 

	Hindi
	· 
	· 
	· 

	 
	
	
	

	 
	
	
	


PERSONAL DETAILS
Visa Status      
: Visit visa
Driving License
: Holding a valid UAE driving license 
Date of Birth

: 11th March, 1987

Nationality
               : India
Marital Status

: Single

Hobbies

: Shopping, Movies, Travelling, and Playing Bowling
