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Career Objective
Career minded individual seeking position with reputable organization in which my expertise can help improve the development of the organization. To handle each and every job effectively and efficiently.  To achieve a responsible and challenging position in the organization that will allow me to explore my capabilities, skills and dedication towards my duties 

Work Experience

Mubarak Hospital and Paramedical Institute Srinagar
(March2013 to Sept2014)

Floor Manager&Lecturer
Key Responsibilities

· Providing lecturers to paramedical students(radiography). Helping them in X-rays and mammograms.

· Review Non-conformances, Corrective Actions, Observations  and Patient Complaints for repetitive trends, recommendations for changes and processes

· Maintain the standard of services given to the patients,  Implemented effective patient care by         reviewing and suggesting changes in the medical, nursing and support services provided.
· Interact with patients and their families in a manner to strengthen their confidence and faith in treatment procedures.
· Prepared weekly rosters. Supervising staff . Check whether all the staff in his/her working area has reported on their respective duties. Resolving issues and complaints from staff .

IBM  Daksh Gurgaon
(May 2011 to Jan 2013)

Customer Care Executive / Customer Handling
  Key Responsibilities

· Serving customers by providing product and service information, resolving product and service problems.
· Determining the cause of the problem, selecting and explaining the best solution to solve  the problem. Expediting correction or adjustment, following up to ensure resolution.
· Escalating any complaints to higher management and following up until resolved.         
Jaguar Services
(Dec 2009 to May 2011)

Verifier
Key Responsibilities

· Verifying customers details to ensure smooth sale.

· Following up with the clients and making sure customer is satisfied with the product.

· Closing the sale with all the details put together.

· Coordinating with the agents and helping agents in cracking the sales.

· Building customer company-relationship by explaining the product to them.

    Academic Qualification

· MBA (Hospital Management) from Alagappa University (Dec 2012)

· Bachelors in Medical Imaging Technology from Sikkim Manipal University( Oct 2009)
Key Skills 

·         Good communication and analytical skill and proficiency in computers.
Hobbies

· Networking 

· Driving
Personal Details

       Date of Birth


:             12-02-1986

Nationality

               :
Indian

Gender



:
Female

Language Known


:        
English , Hindi and Urdu

Visa Status


:              Spouse Visa
