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Professional Summary:
Business Development Executive- April 2013 to November 2016 DANLESCO GULF LLC,
Dubai- UAE
· Maintaining dedicated accounts for both retail and Industrial sector and taking care of sales and marketing. 
· Promoting newly and existing products in the market such as different types of weighing equipments, weighbridge, load cells, Kitchen equipments, and 
· online ink jet printers. 
·   Preparing LPO, Supply order forms. 
·   Coordinating with the stores for stock availability and ordering new goods. 
· Coordinating with the stores and logistics to deliver the goods as promised to Customers. 
·   Following up with Customers for payments. 
· Coordinating with the accounts department for payments and pending follow-ups. 
· Make the sales report on monthly basis and following up with updated prospect list. 
· Making budget and forecast. 
· Making daily report and forwarding the details to Manager on daily basis. 
Senior Sales Executive - June 2011 to December 2012
ARAB SCALE TRADING LLC.
Al Qusais-Dubai, UAE.
  Coordinating  with  Super  markets,  Hyper  markets,  laboratories,  trading
· companies in UAE for supplying all types of balances to the market. 
·   Preparing LPO, Supply order forms. 
· Coordinating with the ware house to deliver the goods as promised to customers. 
·   Following up with customers for Payments. 
· Coordinating with the accounts department for payments and pending follow-ups. 
· Make the sales report on monthly basis. 
· Making budget and forecast 
Sr. Customer Service Officer - Feb 2008 to Apr 2011
HCL BSERVE.
Chennai, India
·   Ensuring Customer satisfaction on the service provided by Sales. 
  To  maintain  good  Communication  with  the  customers  for  the  upcoming 
· products of the industry. 
· Up selling the available products. 
· To ensure high quality of accent used. 
· To interact and sort out the Customer problems, and prepare report to the 
· department head to analyze the issues. 
·   Interacting with management with regards to improve Sales requirements. 
· To Record and maintain the Customer Satisfaction Tracking System, and do the correspondences with the customers and corporate on various issues pertaining 
· to this. 
· Preparing and executing plans for the upcoming month and coordinating 
· with other departments. 
Customer Service Officer -Aug 2006 to Jan 2008
AMTEX INFOTEC PVT LTD.
Chennai, India
· Customer service for {SPRINT PCS-USA, Telecommunication service provided}. 
· Providing the information required for the customer on calls. 
· Provide maximum customer service for customer satisfaction. 
· Documenting the call details. 
· Coordinating with the billing dept for billing issues. 
·   Closing the monthly targets. 
· To ensure high quality of accent used. 
Front office Assistant -May 2005 to FEB 2006
SHELTER BEACH RESORTS
Chennai, India
·   To ensure the guest satisfaction on the service provided by the hotel. 
  To  interact  and  sort  out  the  guest  problems,  and  prepare  report  to  the 
· department head to analyze the issues. 
·   Interacting with guests with regards to their requirements. 
· To record and maintain the Guest Satisfaction Tracking System, and do the correspondences with the customers and corporate on various issues pertaining 
· to this. 
· Preparing monthly Reports. 
Core Competencies
 Strategic Planning
Process Planning
 Project Management
Sales and Marketing
 Forecasting
Product Launch and Promotions
 Client Service
Team Management
 Market Analysis
Negotiation
Academic Profile:
· Bachelor’s degree in Business Administration (BBA), Madras University. 
· Hospitality Management, American Hotel and Lodging Association (AHLA). Chennai,Duration - 3 Years (full time). 
·   Specialization –Guest Relation, Sales & Marketing, Travel and Tourism. 
· Hospitality Sales and Marketing & Resort Development and Management, 
· American Hotel and Lodging Association, Chennai. 
· Human Resource Development, C.L.H.R.D, Mangalore University. 
Technical Skills:
· Microsoft office Suite  

Personal Details:
Date of Birth
: 20th June 1984
Sex
: Male
Marital Status
: Married
Languages Known
: English, Hindi, Malayalam & Tamil
Driving License
: Valid UAE Driving License
References:
Will be provided on demand
Declaration:
I hereby confirm that the above given information are true to the best of my knowledge.
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