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PROFILE
A hardworking and dedicated network professional, possessing effective organisational skills and excellent working knowledge of networking technologies in addition to having a commitment to keep up to date with latest developments. Now seeking to work with an organisation of repute in a challenging role, one which will make best use of my existing skills and experience and also further my development.

KEY SKILLS AND QUALIFICATIONS
· Real world configuration, management and troubleshooting of the following network technologies: TCP/ IP, Ethernet (layer 2 and 3 switching), VLANs, Routing protocols (RIP, RIPv2, EIGRP, OSPF and BGP), ACLs, NAT, WAN technologies (ISDN, Frame Relay and leased lines), IPsec and VPN. 
· Industry certifications: 
· Cisco Certified Network Associate (CCNA). 
· Implementing Cisco IP Routing (ROUTE v1.0). 
· Implementing Cisco IP Switched Networks (SWITCH v1.0). 
· ITIL v3 Foundation. 
· Currently preparing for CCNP TSHOOT v2.0 (300 – 135). 

EMPLOYMENT
Apr 2015 – Jan 2016   Employed as a Technical Specialist by Tieto Software Technologies Ltd.
Customer Service Center (CSC): Part of the pilot team responsible for setting up a delivery centre (Networks) under Managed Services in Pune.
Duties involved:
· Deploying and maintaining Tieto Common Area (TECA), a hybrid network connecting Tieto offices across the globe to Data Center’s in Finland & Sweden. 
· Implementing policies through the R77.20 Security Management Server on various CheckPoint firewall clusters as per the security policies. 
· Coordinating with the Service Desk to provide 24x7 support to customers and resolve incidents within the defined SLA. 
· Monitoring the network using tools such as Entuity & HP NNMi and troubleshooting alarms generated to minimize downtime and achieve 99.999% uptime. 
· Evaluating the potential impact of system modifications or enhancements and implementing changes as per the ITIL process. 
· Participating in Knowledge Transfer sessions with our Nordic counterparts and in turn train other team members. 
· Maintaining up-to-date documentation of various IT procedures & changes made to the network. 
Jul 2012 – Apr 2015   Employed as a Lead - Network Engineering by Fundtech India Pvt. Ltd.
Duties involved:
· Designing, deploying and maintaining a hybrid network comprising of high end Cisco/ 3Com/ Dell network devices. 
· Coordinating with IT teams based in US & Israel to ensure connectivity between various environments required for smooth functioning of disparately located business units. 
· Deploying & maintaining all Premium ILL's & IPsec Site to Site VPN tunnels. 
· Communication & negotiating with users, specialists, other staff and suppliers/ vendors. 
· Maintaining up-to-date documentation of various IT procedures & changes made to the network. 
· Ensuring that the Five 9's i.e. 99.999% network uptime is achieved. 
· Providing training to other team members. 
Projects:
· Set up of the DR network at TCL, Hyderabad (Aug 2014). 
· Spearheaded the initial study & understanding of the project requirements. 
· Finalised the IP schema & designed a network to cater to the DR setup and it's connectivity to the head office in Pune. 
· Deployed, tested and documented the solution. 
· Migration of India - Head office from Aundh, Pune to Bavdhan, Pune (Jan 2014). 
· Spearheaded the initial study & understanding of the project requirements. 
· Contributed and finalised the design/ layout of the Data Center/ Server Room. 
· Contributed and finalised the layout & IP schema of the network designed to cater 800+ workstations & 200+ network devices/ servers. 
· Interacted with Vendors and finalised procurement of various hardware related to the project. 
· Interacted with System Integrators and monitored their work at different phases of the project. 
· Part of the team that moved the existing infrastructure and set up the new infrastructure at the new office premise in less than 60 hours. 
· Documented the solution deployed. 
· Set up of a temporary office at Pashan Road, Pune (Nov 2012). 
· Spearheaded the initial study & understanding of the project requirements. 
· Finalised the IP schema & designed a network to cater 120 workstations. 
· Deployed, tested and documented the solution. 
Jun 2010 – Oct 2011   Employed as a Sales Associate by Staple UK Retail Ltd.
Duties involved:
· Providing excellent customer service, sales maximisation and increasing store conversion. 
· Fixing & trouble-shooting customer laptops & printers. 
Dec 2007 – Dec 2008 Employed as a Network Engineer by CMC Ltd. (a TATA enterprise) on contract via Nexpro Solutions.
Reliance Industries (RIL) project: Involved migrating the current setup of separate Data Center’s to a Central DC at Reliance Corporate Park (RCP), Navi Mumbai.
Duties involved:
· Assisting in designing the network. 
· Configuring Cisco PIX-515 firewalls for day-to-day operations. 
· Maintaining and updating VPN user accounts. 
· Switch models configured include: Cisco 6500 series, 3650 series, 3550 series and VPN Cisco ASA 550 series. 
· Ensuring proper implementation with a team of 5 engineers and providing L2 support to the L1 Network/ Helpdesk team. 
Feb 2007 – Dec 2007   Employed as a Trainee Faculty Engineer by CMS Computers Ltd.
Duties involved:
· Conducting A+, N+ and CCNA lectures. 
· Guiding students in their preparation for respective certifications. 
· Maintaining office LAN, internet connections and printer support. 

EDUCATION
Sep 2009 – Oct 2010   Glasgow Caledonian University, Glasgow
MSc Advanced Computer Networking (with Distinction)
· Technology and Environmental Management, Fundamentals of Simulation of Computer Networks, Advanced Routing, Switching, Optimizing Converged Networks and QOS, Secure Converged Wide Area Networks, Ethics and Technology, Telephony. 
· Masters Project: Performance evaluation and comparison of STP, RSTP and MSTP in Metro Ethernet Networks using the OPNET simulation tool. 
Jul 2003 – Nov 2006   S.I.E.S College of Commerce and Economics
University of Mumbai, India
BSc (Information Technology)

INDUSTRY CERTIFICATION
CCNA (640 – 802): Cisco Certified Network Associate – Recertified Nov 2010 ROUTE v1.0 (642 – 902): Implementing Cisco IP Routing – Certified May 2012
SWITCH v1.0 (642 – 813): Implementing Cisco IP Switched Networks – Certified Jan 2015
ITIL v3 Foundation: Information Technology Infrastructure Library (Foundation) – Certified July 2013
