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RESUME
	OBJECTIVE
	A challenging career that gives the scope to apply my knowledge and qualification and to involve as an active part of the team that dynamically works with good deal towards the growth not only of the establishment but also society as well.


	PROFILE SUMMARY

	· Dynamic career of nearly 05 years in Airport Operations, Customer Service, Guest Relationship Management, People Management, Documentation, Training & Development.
· Excellent planning and organizational skills with sound knowledge in Airport Operations.

· Proven ability to manage multiple assignments efficiently under extreme pressure while meeting tight deadline schedules.

· Relationship management with various government authorities for securing and obtaining necessary approvals.

· Affectively communicates direction and commits people to action.


	CORE COMPETENCIES

	· Supervising and handling flight operations during any delay/cancellation & providing assistance to passengers.

· Monitoring arrival/departure operations like assisting passengers, dealing with mishandled baggage& raising reports for baggage claims.

· Providing direction, support & guidelines to a team of customer service agents & monitor their performance to ensure efficient resolution of complaint through correspondence & coordination.

· Maintaining good relations with Immigrations, customs and airport authorities.

· Leading, training and monitoring the performance of team members to ensure efficiency in sales, operations and meeting of individual or group targets.


	PROFESSIONAL QUALIFICATIONS

	· Completed 01 year diploma in Aviation, Hospitality & Travel Management from Frankfinn Institute of Airhostess Training.

· BAH qualified (Basic Airport Handling).

· Dangerous Goods Regulation qualified.

· Basic Security Awareness qualified.

· Spice Magic Training (Soft Skills).
· Team Bonding and Leadership.

· Well versed with Amadeus, Althea and Naviataire Systems.

· Well versed with Ms Office and Internet Applications.


	EDUCATIONAL QUALIFICATIONS

	· Degree           :   Bachelors Of Commerce
Institution     :   Mumbai University

Time Period  :   2011

	· Degree           :   Higher Secondary

Institution     :   Mumbai University

Time Period  :   2008

	· Degree           :   ICSE

Institution     :   Delhi University

Time Period  :   2006


	WORK EXPERIENCE

	South African Airways  (1st February, 2015—Till date)

Airport Services Officer – Dubai International Airport, Terminal-3.

Job Responsibilities

· Pre flight and Post flight activities.
· Supervising check in counters and boarding gates.

· Coordinating with Emirates to ensure all the E-tickets are attached and JTOP passengers are on loaded on flight.

· Mishandled baggage handling.

· Overbooked flight to be monitored to ensure that no South African Airways JTOP passenger is offloaded.

· Daily Flown Load to be sent from revenue to headquarters and sales team.



	Spicejet Airlines (21st March, 2013—31st January, 2015)

Airport Services Officer – Dubai International Airport, Terminal-1.

Job Responsibilities

· On shift basis take over all responsibility for the safe and punctual operation of flights with high standards of customer service.

· Pre flight and Post flight activities.

· Passenger handling. Managing/Supervising check in counters.

· Conduct weekly meeting with team members to assess the weekly performance.

· Crew handling, supervise flight planning, documentation and arranging computed flight plans & weather reports.

· All functions of baggage reconciliation.  Mishandled baggage handling, passengers complaints handled to the satisfaction of both airline and customer.

· Expert in crisis management.

· Preparation of flight handling reports and other monthly reports as per the requirement of station & headquarters.

· Assisting government agencies in preventing fraudulent movement of passengers through airport.

· Conversant in finalizing and filing schedules with the government authorities.

· Sending Load plan to concern authorities highlighting the must go for priority wise loading.

· Special handling of VIP’s, CIP’s and other passengers who need special attention.

· Familiar with flight handling procedures of Dubai Airport.

· Airport safety and security measures.

Spicejet Airlines (23rd June, 2011—03rd September, 2012)

Customer Services Executive - Mumbai International Airport.

Job Responsibilities

· Handled pre-flight documentation,  booking reservation, check in of passengers, mishandled baggage, non scheduled flights and protocols, boarding gate, arrivals, baggage make-up area and post flight documentation.
· Efficiently initiated and maintained PR with other airlines and various government officials.

· Monitored safety & security along with operations in order that the airlines image reputation and customer service level were maintained well.

· Maintained the guest profiles and their preferences.

· Provided special treatment to all VIP arrivals and departures by smooth function of check-in, immigration, custom clearance and transport arrangements with all necessary amenities as per the requirement.

· Played a major role in establishing complete International Set-up at Mumbai station.




	PERSONAL PROFILE

	· Date of Birth
	23rd May, 1991

	· Nationality
	Indian

	· Civil Status
	Single

	· 
	

	· Visa Status
	Employment visa

	· Driving Licence
	Holder of valid UAE driving licence

	· Height
	162cms

	· Languages Known
	English, Hindi & Sindhi

	· 
	


	DECLARATION  :   I hereby affirm that the information in this document is accurate and true to

the best of my knowledge.


	

	

	


