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CURRICULUM VITAE

PERSONAL DATA:
Michael  CV No 1570068
LANGUAGES

:   English, Basic French,  Basic Arabic
POSITION

:  Customer Service/Sales/Education Consultant

CAREER OBJECTIVE:

To develop a career in a growing organization where I can contribute my talents and creative reasoning abilities to the development of the organization environment.
OVERVIEW: 
· Excellent communication and interpersonal abilities.

· Initiative, leadership and supervisory skills and team working abilities.

· Good judgment and an analytical mind.

· Energy, enthusiasm, stamina, patience, dedication and self-discipline.

· Speaks clearly, distinctly, and with a friendly, courteous tone.
· Good organizational and time-management skills.
· Uses listening skills in order to  obtain accurate, complete information.
· Goal-oriented, hardworking, self-motivated person, teachable and willing to undergo training.
· Committed to personal development and career growth.
UAE EXPERIENCE
2015 – TO DATE                 AZIZA FUPI RESTURANT
                                              P0SITION: SALES/CUSTOME SERVICE
                                              Duties Assigned: 

· Ensure that restaurants operate efficiently and profitably .
· Responsible for the business performance of the restaurant, as well as maintaining high standards of food, service, and health and safety.
· Taking responsibility for the business performance of the restaurant.
· Planning and coordinating menus.
· Responding to customer complaints.
EMPLOYMENT  HISTORY:
2013 – 2015: 

RESUCT COLLEGE (PRETORIA, SOUTH. AFRICA).

Position: Customer Service/Education Consultant
Duties Assigned:
· Analyze the applications of prospective students based on standard admission policies.
· Interview students to understand their objectives and background.
· Provide clarifications to student’s queries in a professional manner.
· Advice students about the programs offered, admission procedure, eligibility and costs.
· Provide assistance to the students to complete the enrolment forms.
· Give assistance to prospective undergraduates about international schools and admission procedure.
· Giving orientation to international students and information about the country.
· Inform students about the courses offered and the tuition fees.
· Teach Basic mathematics courses relating to standardized examinations.
2011 – 2013: 

MYKIEL’S TUTOR EXCHANGE PROGRAME ( MALAYSIA, KUALA LUMPUR).

Position: Customer Service/Admission Procurement Consultant 
Duties Assigned:
· Assist government scholarship students in Malaysia with registration process in various universities.
· Support and assist scholarship students from Nigeria to procurement admission in Malaysia.
· Processing application forms.
· Corresponding with admission officers of international schools.
· Promoting the university to potential undergraduate students.
2010 – 2011: 

BACHEL ACADEMY ( Lagos. Nigeria).

Position: Customer Service/ Mathematics Tutor
Duties Assigned:  
· Providing support for the admission of undergraduate students.
· Assist students in applying for standardized examinations.
· Teach and Prepare students for SAT.
· Provide assistance to the students to complete the enrolment forms.
· Correspond with international universities as regards admission procurement.
· Advice students about the programs offered, admission procedure, eligibility and costs.
· Create or lead recruitment initiatives and use independent judgment and analysis to evaluate student applications.
· Gives presentations and answering questions about international schools.
2007 – 2009: 

HONEYLAND EXCHANGE PROGRAM ( Lagos. Nigeria).

Position: Oversea Education Consultant/Customer Sevice
Duties Assigned:
· Meet with students, answers questions about the college or university, and evaluates potential applicants.
·  Give  information regarding the postsecondary school and its offerings to parents, secondary students, and secondary-school representatives contact admission officers.
· Advice students about the programs offered, admission procedure, eligibility and costs.
· To attend all relevant meetings, including planning meetings. 

· Collaborating with other stakeholders to promote student achievement.
· Teach prospective undergraduate students foundational Mathematics courses.
2005 – 2007: 

PENTAGON ACADEMY(LAGOS, NIGERIA)
                                        Position: Education Consultant /Customer Service
Duties Assigned:

· Collaborating with other stakeholders to promote student achievement. 

· Organize Mathematics tutorial class for student.

· To assist in ensuring the safety of all children in the school and intervene if conflict should arise between any students. 

· To advise students on which subjects to take.

· To teach the classes assigned by the Primary or Secondary Principal  
· To inform parents of students' progress by way of report cards and, where necessary, letters or individual meetings. 

2003 – 2005: 

TUNS-OYE  NURSERY AND PRIMARY SCHOOL(LAGOS,NIGERIA)
Position: Teacher              

Duties Assigned:
· Assisting in various customer service functions such as reception, telephone answering, handling customer complaints, in a friendly and professional manner.

· Teaching all areas of the primary curriculum.
· Collaborating with other stakeholders to promote student achievement,
· Taking responsibility for the progress of a class of primary-age pupils.
· Motivating pupils with enthusiastic, imaginative presentation.
· Maintaining discipline.
· Providing feedback to parents and careers on a pupils progress.
QUALIFICATIONS OBTAINED WITH DATES:

· Primary School Leaving Certificate (1996)

· Secondary School Leaving Certificate. WAEC /NECO (2002) 

(Mathematics A1, English A1, Chemistry A1, Physics B2, Further Mathematics B3)

· Slake Computer Institution  - Desktop Publishing (2004)

HOBBIES
· Football, Reading, Meeting People,Travelling, Giving Presentations.
COMPUTER SKILLS

· Ms. word, Excel, Paint, power Point, Internet
