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JOB OBJECTIVE

A result-oriented professional, in quest ofmiddle level assignments in Server Administration with a leading organization of repute in IT industry
PROFILE SUMMARY

· Microsoft Certified Professionalwith 5+years of experience in:

Server Administration

Active DirectoryAccount Management
Installation & Commissioning 
Troubleshooting Microsoft Windows
· Presently associated withAinslee software technologies Pvt. Ltd. Hyderabad as System Administrator
· Deftness in providing high-end technical support on systems, managing incidents and ensuring high end-user satisfaction levels through solution of their problems
· Demonstrated abilities in managing IT operations entailing infrastructure management for streamlining business 
· Adept at mapping client’s requirements, custom designing solutions & troubleshooting for complex information systems 
· Dexterous in suggesting improvements in the operations and processes to make the system foolproof
· Experienced in setting up LAN, WAN based networks and Networking Devices Administration

· Recognized for taking major initiatives, adapting to rapidly changing environment and resolving mission critical issues 
· An effective communicator with goodproblem solving, time management, analytical and organizational skills 
CORE COMPETENCIES

· Extending high-end technical support & ensuring high customer satisfaction levels through redressal of their problems
· Overseeing installation of servers under multi-platform environments, deployment of servers; distributing and monitoring file systems & network
· Suggesting improvement in the operations and processes to make the system foolproof& extending onsite support to clients including maintenance
· Addressing queries regarding the information system / software & extending onsite support to the clients including maintenance of hardware / software

· Managing the administration of LAN &WAN systems involving design of network layouts, configuration and maintenance of application servers & databases
· Ensuring speedy resolution of queries & grievances to maximise client satisfaction levels
EMPLOYMENT DETAILS
SinceAugust 2013
Ainslee software technologies Pvt. Ltd., Hyderabad as System Administrator
Role: 
· Server maintenance; Operations related to server upgrades & software installation
· System Performance, monitoring and troubleshooting user related and server problems Trouble Shooting all Network related problems. 
· Excellent Knowledge and real time experience on Active Directory Account Management Operations and Monitoring.

· Good Knowledge and real time experience on Troubleshooting Windows Server 2003, 2008/12 issues.

· Good Knowledge and real time experience on Managing & Troubleshooting Active Directory issues.
Highlights:

· Real time experience on Active Directory Account Management Operations and Monitoring.

Dec’10-July’13 Hewlett Packard Enterprise Services, ITO-GSD, Bangalore as Level 2 Support Engineer (Philips Project)

Role:

· Served as a key member of User Administration Team
· Received userrequests for accountsecurity group creation 

· Executed ACL file management tasks in active directory
· Handled requests for folder access management, VPN access anddistribution list

· Created functional account and all other IT related concern from on boarding to off boarding
· Oversaw client conference calls and client escalation
· Ensured end-to-end completion of the service request in various applications
· Interacted with various Resolver Teams to provide end-to-end IT Services
· Made sure that the services delivered met defined SLAs and quality 
Highlights:

· Received Best Performer Award in 2012

· Created Knowledge Base to assist in the FMO

Feb’08 -Nov’10 

V Route Technologies, Bangalore as Systems Administrator

Role:
· Provided  third-level support for all server related issues
· Contributed in complete system builds, upgrades & migration operations 
· Implemented security policy and virus protection tasks
· Administered change management operations related to server upgrades & software installation
· Created and maintained documentation of technologies, standards & procedures
· Supported servers for Intel Steady State

· Offered VPN and WAN support to users at remote locations

· Oversaw constant addition and troubleshooting of servers & printers on the network
TECHNICAL PURVIEW

· Well versed with Windows Server 2000/2003/2008/2012.

· Skilled in handling DNS, DHCP, ActiveDirectory Account ManagementCloud Computing.
· Deft inPDS (People Data Store), PIM (Philips Identity Management), Active Directory and EMI Snap and A-OK Registration Management Tool
EDUCATION

2006  


MBA (Systems) from AndhraUniversity
2004


B.Com Andhra University            

TRAININGS
· Cloud Computing (AWS) Training from Vernaaz, Bangalore in 2013
· A+ hardware and networking Jet king, Bangalore in 2007
CERTIFICATION
· MCP(Microsoft Certified Professional)
PERSONAL DETAILS

Date of Birth: 

19th December, 1982
LinkedIn Profile:

Yes 
