	Personal Information ▼
	
	

	Date of Birth: 21/8/1985.

Nationality: Palestinian.
	 
	

	Career Objectives ▼

	
To obtain a fulltime job as a Pharmacist with an organization dedicated to providing high quality service to the public; an organization in which I will have the opportunity to both grow as a professional as well as demonstrate my commitment to this field. 


	Education & Licenses ▼

	Dubai Pharmacy College                                                                                                       July 2007

United Arab Emirates – Dubai
Degree:    Bachelor Of Science

· Major: Pharmacy

Licenses:  MOH and DOH Licenses



	Work History ▼

	· 2011 – Till Present                           Al Zahra Pharmacy (  Life Home Health Care Group )                   

· Working as Pharmacist In Charge till present

· 2007 - 2011                                        10 different Pharmacies of Life Home Health Care 
· Working as Pharmacist Staff and as Pharma Executive

· 2005-2007                                         Dubai, Rashid and Al Wasel Hospitals
· Training in Government Hospitals, Clinics and Private Pharmacies 



	Work Experience ▼

	· Ensured that every customer received friendly, knowledgeable, and efficient service.
· Upheld service standards for counseling, dispensing, pricing, licensing and prescription verification.
· Processed prescriptions rapidly averaging 320 prescriptions daily for both inpatient and outpatient.

· Counseled public on prescription and non-prescription medications.

· Liquidating the short expiry acute medicines and returning the chronic medications to suppliers or transferring them to another pharmacy in order to minimize the loss of the pharmacy.
· Handling and dealing with different and various kinds of medical insurances ( Around 20 Insurances )

· Maintained 100% Inventory control and accurate records of supplies and equipment purchased.

· Registering Semi and Full Control Medicines and Submitting report to Ministry Of Health monthly

· Building good relationship with customers which motivate them to be recurring customers.



	Certificate of attendance & Continuing Education  ▼

	· Pharmacist Master Class in Therapeutics 2012
· Review of the Current Guidelines for Primary Care Physicians for the Management of Hypertension in Adult 2011

· Current Trends in Pharmaceutical and Biotechnology and Complementary Medicine 2010

· Attended  Dubai International Pharmaceuticals & Technologies Conference & Exhibition " DUPHAT 2008
· Dubai Harfard Foundation For Medical Research participation in "Today's Science, Tomorrow's Cures" on march 26, 2006.



	Personal Profile & Skills ▼

	· An organized, effective communicator with patients, colleagues and management. 

· An ability to remain calm even in stressful or unexpected circumstances
· Sympathetic, caring attitude supportive of those who may be unwell, confused or upset.
· A caring, self motivated individual with a passion for helping people and improving their quality of life.
· Hard working in busy areas and under pressure.

· Detail oriented with ability to organize, prioritize and manage multiple tasks. 

· Professional work ethics and acceptance advice and guidance.
· Good memory to memorize the upcoming medications

· Dedicated, Ideas creator and self – reliant.
· Computer –MS-Office and Basic Programming

 

	Activities and interests ▼

	· Attending different lectures concerning Health, Literature, Personal Development and Mind’s Pleasure

· Winning in the first place in The Award of Latifah Bint Mohammed for Childhood Creativeness in field of oratory twice in a row (1999-2000 / 2001-2002).

· Interest: Reading, Writing Poems and Walking.



	Languages ▼

	· Fluent in Arabic (Mother Tongue)

· English (Second Language), both oral and written
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