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SHAKIRA

                                                                   
	              Gender; Female
   Nationality; Ugandan
     Marital Status; Single
     Date of Birth; 22nd /11/1995
Visa Status: Visit  Visa
Email; shakira.26615@2freemail.com 



Profile
I am a motivated, dependable and enthusiastic result oriented     individual with a strong work ethic, committed to proving myself a valued employee. I am also a strategic planner and responsible employee with a strong drive to see things through to completion. Am a highly articulate, persuasive and reliable person, good in supporting and enabling team effort to produce results thus creating genuine long term sustainable development
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Skills                  Competencies 
Ability to easily adhere to organization policies, procedures and systems
Proficient skills in customer care and management
Excellent computer skills
Client oriented person with dynamic public relations and discretion ability.
Creative decision maker
Great attitude towards work and good report writing skills
                                         Accomplishments
Was able to develop my interpersonal and communication skills as this was developed through interaction with people with diverse behavior
Greatly improved my computer skills as a result of continued use and exposure to a computer and various computer programs.
Able to meet weekly sales targets. In addition, increase in sales by up to 20% using various sales techniques.
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Experience    HWANSUNG UGANDA                                                     May 2015 TO June 2017
  SALES AGENT 
· Satisfying consumer demand through providing wide variety of products on the market.
· Selling Merchandise
· Handling payments
· Introducing new items on market to customers and doing suggestive selling.
· Maintain and develop good relationship with customers through personal contact or meetings or via telephone etc.
HD HOLDINGS UGANDA                            Jan 2014 TO March 2015      SALES AGENT.
· Selling Merchandise.
· Handling payments

· Must act as a bridge between the company and its current market and future markets.
· Help management in forthcoming products and discuss on special promotion
· Review my own performance and aim at exceeding my targets.
· Attending to customer complaints
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Education             East African International University                           2014-2017                               
                                 Bachelor’s of Business Administration
                                  Hana Mixed School                                                                 2012-2013

Uganda Advanced Certificate of Education

U.A.C.E


Taibah International School
2008-2011

Uganda Certificate of Education

U.C.E
                                    Grace Primary School                                                        2001-2007      
                                  Primary Leaving Examinations
                                    PLE     
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