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Summary

A software testing professional with:  
· 4 + years of experience as manual tester in elearning (Learning & Development industry)
· 2 + years of experience as software tester – V & V Testing
· Good exposure over creation of training modules including Quality Manuals
· Part of Train the Trainer programme and was Internal ISMS Audit member across organization
Objective
Looking for a challenging career in customer service environment where I love to be a part of organizations success by satisfying customer needs through dedicative and quality work
Professional Highlights
· Well versed in UI, Integration, Functional, System, Regression, usability, Compatibility, Localization, Sanity, Performance and UAT testing
· Possess rich experience on Banking, Retail and Healthcare domains 

· Involved in requirements gathering phase and performed gap analysis with respect to requirements and existing application behavior; and adapted the same in testing artifacts

· Attention to details while executing test cases and performed test execution activities using issue tracker system and HPQC; and involved in complete defect management cycle 
· Good co-ordination Skills  and documentation skills

· Strong interpersonal and communication skills
· Experienced in leading junior testers and effectively mentored them on Software Testing concepts
· Involved in ISMS implementation as an internal auditor from the testing team and conducted Audits
· Good knowledge in creation of courseware modules from Instructional Designers perspective during first four years of career whenever required and handled presentations too
· Participated in Train the Trainer programme and performed ISMS audits as Internal Auditor across the organization
Technical Skills
	Platforms
	Linux and Windows
	Presentation Skills
	MS Office Suite (MS Word, Excel and Powerpoint)

	RDBMS
	Oracle 10g, SQL, SQL Yog
	RDBMS Front End
	TOAD

	Version Control
	CVS, SVN
	Web Technologies
	JavaScript, XML, HTML

	Reporting Tools
	Digite, Kumaran Issue Tracking System (KITS), HP QC 
	Management Tools
	HP Quality Center

	Others
	Notepad++, Beyond Compare, e-learning authoring tools - Captivate, Articulate, Text-aloud, Knowledge on Load Runner 11


Employment Summary – 7 years

· Senior Tester (V & V testing) at Kumaran Systems Pvt Ltd, Chennai (Apr 2010 –Nov 2012)

· Senior Executive - Quality at IORA Learning Solutions Pvt. Ltd., Chennai (Jan 2009 – Mar 2010)

· Software Engineer – Testing at IBM India Pvt. Ltd, Chennai (Aug 2008 – Dec 2008)
· Senior Executive - Quality at Axis.V Creatives (P) ltd, Chennai (Dec 2005 – Aug 2008)
Educational Details

	Education / Qualification
	School / College
	Year of Passing
	Percentage / Grade

	Bachelor of Engineering (ECE)
	Krishnasamy college of Engineering & Technology, Cuddalore (Affiliated under Anna University)
	May 2005
	74 %


Key Projects at Kumaran Systems Pvt Ltd.
Banking Domain    (Total experience: 20 months)

Client:            CIBC, Canada
Project 1:        Video Enhancements on Research Central                                 Sep 2012 to Oct 2012
The CIBC Wholesale Banking Institutional Equity Research Website, Research Central (RC), is the public repository of all published Equity Research. Though changes and enhancements have been made over the years to RC, display of media files on the site has not been attempted before. 
Displaying video presentations/research will allow analysts to connect with their clients on a more intimate basis and provide them with pivotal information that may not be easily explained in research reports.  i.e.: The Videos will be published and email alerts will be passed to CIBC clients to know about the equity research.  The videos will be hosted by a third-party vendor (Bell) while the Research site will display links and play the videos.
Environment:   .net (framework 2.0), C#, VS2005, SQL server 2005
Responsibilities:

· Co-ordination with offshore team to get clarifications on requirements and to gain functional knowledge
· Identification and creation of test scenarios
· Creation and modification of Test scripts on the requirements or Specification documents using HPQC

· Postage of Videos in Bell Site for referential purpose of testing
· Performed Test Execution in HPQC for Functional cases  as well as Regression cases
· Defect posting in HPQC and effective Tracking and closure

Client:              CIBC, Canada

Project 2a:        CEAS Actuate to Cognos CONV                                                     Jan 2012 – Aug 2012
This project is an initiative to migrate the existing CEAS reports from Actuate to COGNOS reporting system 10.1.1. The Actuate reporting server is outdated and is no longer supported by the vendor and hence it is an audit issue. CIBC has determined Cognos as the bank standard for reporting tool, and it has been decided to migrate the Actuate reporting application to the Cognos 10.1.1. Currently there are 10 reports in the current CEAS system and they all will be migrated to the Cognos.
Project 2b:        CEAS Weblogic upgradation                                                          Jan 2012 – Aug 2012
This project is an initiative to migrate the entire existing CEAS application from 8.1.5 to 10.1.5. All the forms of earlier version are applicable to test under scope for migration in Weblogic 10.1.5. i.e.:  Weblogic server is upgraded to adhere CIBC standard improvement process.
Environment:   TOAD, Windows XP, IE 6.0, MS-Office, Acrobat Reader, Actuate
Responsibilities:

· Co-ordination with offshore team to get clarifications on requirements and to gain functional knowledge

· Participation in Brainstorming sessions and team meetings

· Creation of Test Scenarios and Review of test scenarios

· Creation of Test Cases as per the scenarios and peer review of test cases
· Creation of sufficient test data sets for execution using Test Data Matrix document

· Creation of Reports Checklist

· Involved in Test Execution and followed Development model of testing process and exhibition of Functional level testing, Integration testing, System testing and Regression testing for both English and French version application testing. (Used test cases, test data matrix document and reports checklist for execution reference)

· CRUD logic testing done at the end of every cycle of testing to have stability output across reports
· Defect posting in KITS and effective Tracking and closure. Incorporated Bug Analysis method while posting defects and maintained strict note on Deviation document / guidelines
· Performed Non-Functional testing and Performance Testing (manual method)
· Complete functional strategy implementation in testing / comparing Cognos reports of various severities from Simple report to Ultra Complex report. Also Number of count were high for testing Existing Credits (real time data that is already created by client)
· For Weblogic project, Complete functional strategy implementation in testing even user profiles for Weblogic upgradation
· Execution of Cognos PDF reports through Cognos portal for Verification
· Involvement in SIT and UAT cycles and enhanced testing through R&D of the issues
Client:            RBC Dexia, Canada

Project 3:        Bank MMF and SWIFT Common Components                          May 2011 to Dec 2011
Cash management services are offered by two entities of RBC Dexia Investor Services, namely RBC Dexia Investor Services Trust, Toronto and RBC Dexia Investor Services Bank, Luxembourg. In order to optimize the services to their clients the cash management services are automated and a system solution named as Cash Investment Application (CIA, also referred to as CASH) is developed. 

 RBC-Dexia‘s Cash Release 3 initiatives involves an end-to-end engagement model with deliverables for 

Enhancement of their existing CIA application to allow Money Market Fund (MMF) functionalities for Bank side operations, SWIFT implementation for bank and trust side of RBC
Environment:   SQL Server 2005, Acrobat Reader, MS-Office, IE 6.0 and above, and Windows XP
Responsibilities:

· Understanding the Requirements by studying the Software Requirements Specification documents

· Self Analysis and Preparation of the Test scenarios based on the requirements or Specification documents

· Creation of the Test Cases based on the requirements or Specification documents

· Review of the Test scenarios and Test cases for Self created documents and cross review of teams

· Effective Co-ordination skills with offshore and on-site Team to get clarifications on requirements and gain functional knowledge

· Review of test cases based on the need and update of test cases as per change requests

· Effective participation in Test Execution and followed SDLC cycle process and exhibited Functional level testing, Integration testing, System testing and Regression testing 

· Defect posting in KITS and effective Tracking and closure 

· Effective participation in internal Quality Audit 
· Involved in Use Case document creation
· Active participation in client meetings

· Effective involvement in Regression test scenario creation and test cases creation

· Review of Regression test cases document

· Involved myself in Training providence to team on Hours of need

· Involved in Offshore testing clarifications and sorted out Functional clarifications to the team
· Possessed Ownership for all test cases and customer deliverables of the same
· Effective work involvement in analyzing and creating case for MT structures for execution
Client:               RBC Dexia, Canada                                                                              May 2010 – Jun 2010
Project 4:        Re-engineering listed legacy VB6 applications to ASP.NET framework (POC-based)

Purpose of this project is to re-engineer already developed files of VB6 applications to ASP.NET framework. The testing is applicable for both Windows-based and Web-based application and the upgraded application using Win tools also falls under testing category.

Environment:   SQL Server 2005, Windows XP, IE 6.0 and above, MS-Office

Responsibilities:

· Co-ordination with offshore Team to get clarifications on requirements

· Prepared Test scenarios 

· Created Test Cases based on the understanding of the application and functional knowledge

· Involved in Test Execution and Defect Tracking and closure

Retail Domain    (Total experience: 5 months)

Client:              The Brick, Canada 

Project:            Brick 11g Migration                                                                                      Jun 2010 – Oct 2010
Purpose of this project is to migrate the existing retail application forms from 9i and 11g and to migrate the existing 9i database to 11g. The Scope of Kumaran is to test the migrated application in the migrated database.

Environment:   Oracle 9i/11g, Forms 9i/11g, SQR reports, PL/SQL

Responsibilities:

· Co-ordination with offshore and on-site Team to get clarifications on requirements

· Prepared Test scenarios and Created Test Cases on the requirements or Specification documents

· Involved in Test Execution and followed Development model of testing process and exhibited Functional testing and Regression testing 
· Defect posting in KITS and Digite; and effective Tracking and closure 
· Effective participation in lending timely status update and weekly updates to respective Stakeholders including client
Healthcare Domain    (Total experience: 6 months)

Client:          KELA Medical Inc, Ontario, Canada
Project:         K-Cabinet and K-Vault System                                                          Nov 2010 – Apr 2011
Kela Medical Inc provides the next generation of patient with the Personal Health Record (pHR) card.  This pHR card contains a built-in microchip that stores a patient’s entire medical record. Patients are able to keep a single complete medical file with them at all times in an electronic format for ease of use. The files are encrypted and protected for personal security. Connecting the card to any computer, with no special software required, enables the records to be viewed effortlessly.

We developed K-Cabinet for clinics and K-Vault for Patients. -> K-Cabinet to be installed and maintained in clinic and  -> K-Cabinet and K-Vault application to be installed in the pHR card

Environment:   SQL Server 2005, Windows XP, IE 6.0 and above, MS-Office

Responsibilities:

· Co-ordination with offshore and on-site Team to get clarifications on requirements and gain functional knowledge and Participation in Brainstorming sessions 
· Creation of Test cases on the requirements or Specification documents

· Review of test cases based on the need and update of test cases as per change requests

· Involved in Test Execution and followed Agile methodology testing process and exhibited Functional level testing, Integration testing, System testing and Regression testing 

· Defect posting in KITS and effective Tracking and closure 

· Effective participation in Quality Audit and Active participation in client meetings
· Involved in Use Case and needed document analysis and contributed for UAT testing process
Accomplishments and Recognitions
· Received Appreciation letter from the Management for the successful completion of KELA Phase 1 Healthcare project with great quality

· Received Appreciation emails from the client for the zero defect delivery for the POC based project of RBC Dexia; and Brick 11g migration projects
· Received Appreciation mails from Client end for RC and CEAS project
· Identified as a mentor for new recruits
· Promoted as Internal ISMS Audit member across Organization
· Single-handedly initiated and created Quality Manual (during Axis. V Tenure)
Training and Certification

· Received Certification for successfully completing the Managing Projects Professionally – 9 Knowledge Areas program from Project Management Institute (PMI) in the year Feb 2009
· Certified as Global Indian for the program on International Business and Social Etiquette from Global Adjustments in the year Jan 2009
· Passed the BEC Preliminary from British Council, University of Cambridge in the year Mar 2011
Personal Information
	Date of Birth
	30th May, 1984
	Marital Status 
	Married

	Languages Known
	English, Tamil, Telugu, and Hindi

	VISA
	Resident Visa under  Husband’s sponsorship                         


References

Available upon request

Declaration
All the above information is true to the best of my knowledge and belief.                                             
