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Nationality: INDIAN                                                                                                                                                                     
Visa Status:   Visit visa



                                  
Career Objective: 

To associate with a progressive organization that gives me an opportunity to update my knowledge and skills and work towards the growth of the organization utilizing my functional experience.

Roles and Responsibilities: 

Understand the company policies, processes and work accordingly. Performing and delivering the daily activities to the customer with high quality compliance and in time.

Total Work Experiences in home Country and Overseas:  
· Worked with Shiva Vision Care from Oct 2013 to Oct 2015.

· Worked as Customer service/ Sales Manager and responsible for managing 30 store sales representatives day to day affairs. Handle complaints, provide appropriate solutions and alternatives within the time limits and follow up to ensure resolution. Implementation of marketing program and strategic sales. Responsible for new business and Follow up on service issues to meet Customer expectation responsible for receivables.
· Retail stores Zonal manager                      Customer management 

· Quality control manager                             Product costing 

· Competitor profiling and analysis             Visual merchandise display

· In store promotion                                      Customer service 

· Staff supervision                                          Loss prevention /security.

Professional Competencies  :

· Using market knowledge to influence decisions regarding customer pricing and sales programs.

· Organizing special sales projects, such as new product introductions, sales promotions and advertisements,

· Interacting with regularly with customer relationship team to gain feedback on quality & service effectiveness.

· Advancing the company's strategic positioning with key account department.

· Maintaining strong and cordial relationships with corporate level sales and area marketing managers.

· Identifying and monitoring the performance of competitors in the market place.

· Providing excellent customer service to designated accounts.

· Focusing on achieving of the target & meet the customer expectations.
· Renewal of contract with the existing companies and new business to enhance revenue for the company.

· Service standards after sales to be met and to boost the sales for future growth and to ensure company core values are met.
· Family Transport business from Jan 2010 –Aug 2013

· Managing the logistics business. as the process of planning, implementing, and controlling procedures for the efficient and effective transportation and storage of goods including services, and related information from the point of origin to the point of consumption.
· Worked with Saravanabhavan Hotel Group( New Jersey, USA) from May 2006 Sep 2009

· Responsible for stock on day to day basis, Managing office admin work & Accounts                          on Excel and Kitchen requirements .

·  Worked with DELTA AIRLINE from Mar 2005 –Feb 2006                                                                                           Worked as flight attendant, flight safety and onboard service 
· Worked with HUTCH (Essar Group)from Sep 2003- Feb 2005.                                                                                        Worked as customer Service Agent sales promoter for GPRS and EDGE technology In early stage of internet over the phone. Educating the end user the benefits of internet and it use         
Languages Known:

· To Write:  English, Hindi.

· To Read:   English, Hindi.

· To Speak:  English, Hindi and two Indian regional languages
Academic Qualification:                                                                                                                                 Bachelor of commerce –Accounts, Business studies, Business statistics and Economics.                           

Certificate course:                                                                                                                                          Diploma in Aviation and Hospitality management.                    

Computer Knowledge:                                                                                                                                                              Ms Office, Word, Excel, PowerPoint, Basic Tally and Junior grade typing.
Accolades: Received award of excellence and appreciation for my dedication and hard work.
Hobbies: Playing and watching football, listening to music, watching some cooking shows.

Personal  Information:
Marital status                  Single

Date of birth                    26-Jan-1984

