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CAREER OBJECTIVES
To seek a challenging position in reputable company to further enhance and utilize my knowledge ,skills and experience in an environment advantageous to achievement of company's objective and personal growth.
Personal Information 

Birth Date: 

April 1981
Gender: 


Male 

Nationality: 
          Nigerian 

Visa Status: 
          Residency Visa (Transferable) 

Marital Status: 

Married
Experiences

 SHARJAH AVIATION SERVICE, SHARJAH AIRPORT  2014 TILL                                                                                                      
 Location: 


Sharjah, United Arab Emirates 
 Post: 


CARGO OPERATIONAL AGENT
Job Role

· Receiving flight manifest that controlling shipment

· Separation of shipment to for preparation of clearance

· Identifying airway bill to avoid misplaced

· Flight planning with maximum utilization of the flight capacity control

· Secure proper operational support to enable station to meet the cargo target
LIMERIDGE HOTEL  FIVE STAR HOTEL 2010- 2013
POSITION: 


Customer Service
Location:


 Lagos, Nigeria.


Job Role
· Attracts potential customer by answering product and service, question, suggestion, informations about other product and service.
· Opening of customer account by recording information.

· Maintaining customer record by updating account informaton .

· Resolving product or service problem by clearifying the customer compliant determind the cause of the problem.
CUSTOMER SERVICES SKILLS

Company product knowledge, qulity focuse, solving problem, maketing knowledge  ducument,

Skills, listening of phone call skills, resolving conflict analizing imformations. 
Education 

High secondary school certificate (2000)

Computer skill: MS word, MS power point, MS excel Email and internet surfing

Skills / Training Acknowledgements 
· Good communication and time management skills.

·  Flexible, with a positive attitude and willingness to collaborate with others.

·  Have patience when dealing with people.

· Quality Focus, Problem Solving, Documentation Skills, Listening, Phone Skills, Resolving Conflict, Analyzing Information, Multi-tasking, Stress tolerance

· Basic Cargo Handing

· Dangerous Goods Handing

· Safety and Security
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