DHIVAHAR CV NO. 163848      
[image: image2.jpg]


Whatsapp Mobile: +971504753686 Phone +97143970978 E-mail: gulfjobseeker@gmail.com 

[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!



             
	COURSE
	SCHOOL / COLLEGE
	YEAR OF PASSING

	M.B.A

(Logistics and Chain supply Management)
	University of Madras, Institute of Distance Education, Chennai.
	       2015

	B.C.A

	Sri Muthukumaran Arts and Science College in Chikkarayapuram
	2011

	H.S.C.
	Govt model Hr.sec.school, Pudhukkottai
	       2008

	S.S.L.C.
	Govt high school, Kazhuguppulikkadu
	2006


Skill Set
Languages



:
C, Basics of C++ , Java Basics, HTML.

Operating Systems
         :
Windows 7, Windows XP.    

Certification                            :
DTP (Desktop publishing).
Packages


         :
MS Office 2010.
Resume Summary
Previous Position


:  Warehouse service agent-Associate
                                                            (FedEx Express Tscs Ind Pvt ltd)
Previous Specialization
          :  Warehousing
 Years of Experiences

:   4
Employment History
· FedEx Express Tscs Ind Pvt ltd
(Atlanta Management)
Position Title (Level)
: Operation Assistant
Role



: Operation Support
Industry


: Transportation / Logistics

Period


: 12-Dec-2011 to 31-Aug-2012

· FedEx Express Tscs Ind Pvt ltd
Position Title (Level)
: Sales Solutions & support Representative-Senior
Specialization

: co-ordination
Role



: Key Accounts
Industry


: Transportation / Logistics
Period


: 1-sep-2012 to 30-apr-2015

· FedEx Express Tscs Ind Pvt ltd
Position Title (Level)
: Warehouse Service Agent-Associate
Specialization

: Warehousing
Role



: Warehouse Executive.
Industry


: Transportation / Logistics
Period


: 1-May-2015 to 5-Sep-2015
Job Profile

· Organized the pickup as per customer Request.
· Co-ordination the FTL vehicles for Bulk shipments and Direct Loads.
· After Shipment picked, organized the on time connection from hub to the customer.
· Each and every sec checks the mail and update to Customer.
· If there is any order from mail, we have to proceed the necessary arrangement to deliver cargo.
· Communication to customer via email and phone.



· TAT failure analysis to identify reasons for failure and classify it as FedEx/Shipper/Recipient/Force majeure. This is helps to determine SLA and also minims delay deduction.
· Work on projects i.e.FTL / Govt Dept projects which are time bound and needs extensive monitoring from pickup to delivery.
· Preparation of various types of MIS that is required by customer.

· Co-ordinating with Sales and Update sales on business drop/new opportunities identified/customer requirements/review preparation/gaps clarification regards to billing/claim/automationetc.
· Preparation of documents

· Quality Control and final Packing

· Logistics & supply chain.

· Collecting and analyzing data to monitor the level of customer service.

· Completing all administrative tasks and updating records.

· Responsible for information to Purchase Manager in case of any delay in procurement.

· Responsible for development of new suppliers for all purchasing product category.

· Preparing & Releasing CSQ, P.O., Payment processing & delivery follow up/confirmation.

· To actively participate in cost saving / improvement activities.

· To ensure effective internal communication & quick response to internal & external customers.

· Preparations of vendor rating & performance evaluation.
Personal Particulars & Preferences
Date of Birth


:        20th May, 1991

Nationality



:        Indian

Marital Status


:       Single

Languages Known


:       English & Tamil

Declaration


I hereby declare that the information furnished above is true to the best of my knowledge.
