SASIREKHA.V                     CV NO: 164094
[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




Whatsapp Mobile: +971504753686 Phone +97143970978 E-mail: gulfjobseeker@gmail.com 

Intend to build a career with leading corporate of hi- tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential. Willing to work as a key player in challenging and creative environment

Professional Profile 
Ambitious, organized, conscientious and committed to perfection with 6 years of experience in telecom field, ITIL V3 Foundation Certified 
PROFESSIONAL EXPIERENCE:

· Currently working as VOICE CAPACITY ANALYST and FEASBILITY PLANNER at TATA Communications and Transformation Services Ltd for Vodafone UK   from Sep 2013 –Oct 2015 
· Worked  as Virtual Relationship Manager(customer support) for Vodafone(Plat and Gold customer E2E) at  Caliber Point  from Oct  2012-Sep 2013
· Worked as Fault Management Engineer-Level 2(NOC Engineer) at NOKIA SIEMENS NETWORK PVT LTD from Oct 2009-Jun 2012.
EDUCATION:

· B.Tech Information Technology: L.C.R.College of Engineering and Technology: 2005-2009: Aggregate  82% [REGULAR]

· HSC: C.S.I Jessie Moses Mat.Hr.Sec School,  Annanagar: May-2005; 92%
· Grade 10: C.S.I Jessie Moses Mat.Hr.Sec School,  Annanagar: April-2003; 87%
ROLES & RESPONSIBILITIES:
· Hands on experience in capacity management and routing allocation
· Assign jobs to switch team on the routing details of the numbers in Vodafone UK Process

· Manipulate porting requests

· Check the feasible routes and provide them for new route for a  pre sales feasibility request 

· Radio Network or BSS Faults: Testing Faults in BSC signaling, BTS, Transcoders.

· Diagnosis handling of faulty hardware and rectification of the units

· Configuration Faults: Faults arising out of improper Configuration.

· Raising Trouble Tickets for major and critical faults and maintain Customer SLA’s throughout the shift.

· Commissioning & integration of New BTS sites, Acceptance testing of BSC

· Preparation and Analysis of daily Network Performance Reports

· Coordination with field team regarding  visibility loss of BSC, Deletion & recreation of GPRS & Ater links

· Diagnosis of all COMP units in BSC, Performing BSC level activities
· CRM well maintained as a virtual relationship manager 

ANALYSING RESPONSIBILITIES:
· Monitoring alarms to the BSC level and external Alarms on both  BSC & BTS(Site) end

· Analyzing  BSC & Service degradation alarms,  issues over GB over IP & in PCU pooling (GPRS), issues across signaling & Non-signaling links towards MSC., issues in CGR & BVCI report
· Prepare weekly and monthly reports for onshore calls

· Simplifying  processes on MS- Excel 

· Query and fault analysis done with par efficiency 
Tools and Applications USED:
RNM,Crammer6,MORI,Citrix Applications, BMC Remedy User, Radio Network Manager, Nokia BTS Manager (Flexi & Ultra), Online Cell outage, SSH Client, DX200 Platform, SWA, alarm fluctuation, CGR, BVCI and Real Time Monitoring .
Technologies 
· GSM
· SDH

· Knowledge DWDM/OTN
 ACHIEVEMENTS:
· Had been awarded “Best Performer Of The Year 2010” at  NSN
· Received appreciation from on shore team on delivering projects in time

· Won Bravo award  for identifying RCA for a process hindrance 
· Won Hi5  award for minimizing a validation work in the capacity management process
PERSONAL SKILLS:
· Excellent verbal and written communication skills
· Able to train fresher’s and make them feel  easy on the work 
· Possess good grasping capability and adaptability according to environment
· Organizing and conducting events, compering
· Capable of handling teams effectively  
· Soft skill /team buiding trainings conducted 
PERSONAL DETAILS:

DOB


:
19/08/1987

Nationality

: 
Indian

Gender


:
Female

Marital Status

:              Married
Visa Status

:
Dependant Visa
