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· A result oriented professional with nearly 5 years experience in Customer service, sales and team management.

· Abilities in coordinating with the customers for conducting successful business operations and experienced in implementing procedures and service standards for business excellence.

· Skilled in ensuring delivery of high quality services to support customer's business needs & achieving continued high customer satisfaction from all operational users. 

· Prudent, disciplined & self motivated with excellent interpersonal, communication & organizational skills with proven abilities in team management and customer relationship management.
· Possess strong commitment to team environment dynamics with the ability to contribute expertise and follow leadership directives at appropriate times.
· Proficient at maintaining cordial relationship with clients, ensuring quality and service norms to achieve customer satisfaction and business retention.


· Process Management: Monitoring the overall functioning of processes, identifying improvement areas and implementing adequate measures to maximize the productivity.

· Client Relationship Management: Mapping client’s requirements, ensuring continuous interaction with the customer to make sure that area of concern are worked upon for improved service levels.

· Team Management: Identifying and implementing strategies for building team effectiveness by promoting a spirit of cooperation between team members. Determining training needs of employees to enhance their operational efficiency leading to increased productivity.

RAK Bank is the one of the business and retail bank in UAE, providing conventional and Islamic retail, small business, and commercial banking services.

Responsibilities handled:

· Focusing on acquisition & providing financial services to small and medium enterprises, and offering customers a range of products and services specifically tailored to meet their fund based and non-fund based requirements.

· Facilitating the SME customers in Business Finance by providing quality service, while ensuring adherence to banks policies, ethics and code of conduct. Recommending prudent information of the client, as well as risks involved in the lending proposal to maintain quality portfolio of the Customers.

· Conducting a detailed analysis of credit worthiness of the lending proposal by coordinating with credit team and proposing for same level of exposure, as per banks credit policy.

· Undertaking a wide range of data gathering and analysis, identifying information and/or developing solutions in order to meet the business requirements.
· Introducing initiatives for team development and supporting the team in managing day- to- day operations. 
· Being proactive in a wide range of customer enquiries and issues, resolving them or escalating them as appropriate.

· Providing specialist information, guidance and advice to customers through the delivery of excellent customer service to resolve their queries and achieve customer satisfaction.
· Regularly reviewing customer portfolio to identify potential sales/business opportunities.
· Understanding customer needs and requirements and cross-selling products to customers
· Enhancing the relationship with clients to have future work commitments.

Idea Cellular, commonly referred to as Idea, is an Indian mobile network operator based in Mumbai, India. Idea is a pan-India integrated GSM operator offering 2G, 3G and 4G mobile services. Idea is India’s third largest mobile operator by subscriber base
Responsibilities handled:

· Building strong relationships with key customers and agents in a geographical area; staying current on sales and marketing requirements.

· Establishing a promotion and sales support system for agencies; evaluating and monitoring their performance regarding clients retention, premiums volume and profitability.

· Overseeing a full range of the company's products, services, target markets and underwriting priorities; ensuring organizational policies and strategies are adhered to in certain territories.

· Monitoring and evaluating the economic conditions and insurance opportunities in a geographical area; adjusting plans accordingly.

· Involving in work site activities (such as making presentations in corporate) Preparing sales reports on regular basis.
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