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          PROFESSIONAL SUMMARY
	Self-Motivated professional with more than six years’ experience in Man management in variousus industries blending IT and management skills to bring about a positive change. Result-driver haveve proven track record of capitalize organisational growth, revenue generation, establishing clientnt relation. Strong communication, mentoring, planning and organisational skills.

	
                                                                                   CORE COMPETANCIES


	· Team Leadership & Motivation
	· People Management

	· Database Management
	· Client Relation

	· Project Planning
	· Database Application Development

	· Strategic Decision Making
	· Training and Development


	                                                                       EXPERIENCE


STANDARD CHARTERED BANK





         Mumbai, INDIA
Client Service Manager 





          April 2014 till July 2015
NISM Certified (National Insurance Securities Market)

                  
· Maintained relationship with super HNI Clients resulted in increasing share of the investment    portfolio in Equity & debt market to 80 Million

· Adhered to RBI (Reserve Bank of India) Guidelines in auditing & processing financial transaction resulted in 85% of error level.

· Supported with filtered suggestion from the advisory team resulting in generating extra return during the Bull market of 2014

· Contributed in growth of sales revenue of 25% to achieve the Branch target.
BLACKHORSE FINANCE, ASSET FINANCE DIVISION (LLOYDS BANK)                             CARDIFF, UK

Auditor: Payment Protection Insurance Complaints                                      Sept 2011 – June 2012

(Contract)

· Lead and trained a team of 10 complaint handlers for a pilot Project

· Responsible for internal / external communication to creditors & customers and Claims Management Company to complete the process within FSA timeline. As an approving authority of Payment protection Insurance, responded to requests from financial Ombudsman Service (FOS), Customers & Claims Management on timely basis.
· Designed a process flow for the Project which reduced 50% of operational work by suggesting to directly communicate to clients with no PPI and set up cases only for clients with PPI

McDONALDS RESTAURANTS PVT LTD




                  CARDIFF, UK 

Shift Manager





    
              Sep 2007 till date – Nov 2013


   




        Part Time: Sept 2011 – June 2012
· Managed the Store with an average daily sales of 11000£ to 14000£ 

· Managed a large team of 25-30 crew at a time in a shift. 

· Increase in sales revenue on daily basis by 10-25% with the available resources

· Developed several strategy on monthly basis to increase promotion of new products 25% within 6 months 

· Controlled cost by ensuring smooth function of all machineries reducing cost on replacement, Labour cost by time management with employees to 1500£ & on utilities bill- by 200£ PM  

· Maintained safe, daily cashing and inventory control, Planned Maintenance Calendar

· Service target of 180sec per customer was our Key forte

· Certified First Aider to ensuring high level of health and safety for employees and customers.   

· Worked as an Apprenticeship Manager in the year 2011-2012 to encourage employees to pursue education while working with Mcdonalds certification equivalents to A-levels
RAHUL ENTERPRISES 







             Mumbai, INDIA 




Database Administrator (DBA)



                        July 2006 – August 2007


· Worked substantially with the development team in defining what they needed in terms of data structure and data to feed their applications development. Created table structure that would support their development. 

· Built data sets to be used for their applications, pulled data from legacy systems or even transferred data to use in applications, ensuring security. 

· Developed conceptual database structures for planned database organisations such as banking, retail and hospitals saving 35% of cost involved for my company in creating database structures right from scratch. 

· Increased the client target for the company by 50 clients per quarter by having them to choose from our conceptual database structures. 
· Supported client in taking quicker decision on what database structure would best suit their organisation and gradually develop or improvise on the structure specific to the client’s needs.
· Saved 30% of the time for organisation in selecting the right database sample structure and by suggesting appropriate data to be used to feed into their application.

· Co-ordinated regularly with IT project managers, database programmers and developing and implementing data policies and database models. 

· Anticipated possible upcoming errors by monitoring performance and managing parameters to provide quick response to front-end users

· Developing, managing and testing back-up recovery plans on timely basis. 

· Installed DBMS and upgraded the database server and application tools for smooth functioning of work environment. 

· Managed integration of data for financial institution (bank) worth $1.5million and increased revenue by 12.5 % by base lining content from disparate databases.  
· Developed and worked on scripts by using programming languages like SQL and Oracle
	                                                                                             EDUCATION


MBA in Project Management – UNIVERSITY OF WALES INSTITUTE, CARDIFF (UWIC) 2007-2008
BSc in Information Technology – UNIVERSITY OF MUMBAI



   2003-2006
Diploma in Electronics and Telecommunication Engineering – MAHARASHTRA STATE BOARD OF TECHNICAL EDUCATION







    2000-2003
