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Objective:
A Challenging Pursuits in a reputed organization where I can utilize my skills and strengths in conjunction with company’s goal and objective and get an opportunity to expand into them.

Personal Skills:
A motivated, resilient and compellingly persuasive individual who loves nothing more than helping customers resolve their problems or find things that they want. Having a professional appearance and a respectful, business -like manner, Mansoor  is a service orientated professional who is very confident when handling enquiries, complaints, and communications. He is a team player, who is able to work to timely demands and effectively manage multiple workloads.
Achievements:

1. Awarded with performer of the month.

2. Awarded with Tata Docomo Excellence Award.
Computer Skills:
1. ORACLE APPLICATION RAPID INSTALLATIONS CRM.

2. Knowledge ofMS-WORD & MS-EXCEL.
Professional Course:
1. Completed Diploma in Hospitality.
2. Completed  Course on Computer Concepts.(CCC)
Professional Experience:
1.      Organization:                       “Stafford Manpower Pvt. Ltd.”
     Duration:                              “1st Oct, 2015 till Date”
     Designation:                         “HR Consultant”
     Location:                               “Lucknow”

Responsibilities:-
1. Sourcing and screening the CV’s from the job portals of the candidates.

2. Giving a Career Counseling to candidates.
3. Taking interview and preparing Candidates according to the required profile.
4. Recruiting the Candidates for the Interview to the Clients 
2. Organization:                       “Apex Telenet Pvt. Ltd.”

   Duration:                              “27th Jan, 2014 till 25th April, 2015”

   Designation:                         “Handling Billing Issues & Escalations”

   Location:                               “Lucknow”

Responsibilities:-

B ZERO COLLECTION AGENCY (AIRTEL POSTPAID)

1. Resolving Customer’s Billing & Provisioning Issues to get the Payment Collected.

2. Publishing day wise Escalation Reports with Airtel Zonal Collection, CE & ZCSD Heads.

3. Taking Follow up with Field Collection Executives on High Value Cases.

4. To achieve required Target in Resolving the Billing Issues.
3.      Organization:                       “V.E. TELE SERVICES LTD”
   Duration:                              “1st Nov, 2012 till 31st Dec, 2013”

   Designation:                         “Customer Service Representative”

   Location:                               “LUCKNOW”

Responsibilities:-

OUTBOND POSTPAID VOICE PROCESS (COLLECTION, PCM AND RETENTION) (TATA DOCOMO)

1. To achieve required target (revenue) within due date.

2. Handling customer’s problem regarding their bills, network complaints.

3. To achieve required target in retaining the customers.

4. Organization:                       “e- Recruit & Consulting Services”

   Duration:                              “20th Dec, 2011 till 30th Oct,2012”
   Designation:                        “Talent Acquisition”

   Location:                               “LUCKNOW”
Responsibilities:
1. Sourcing the CV’s of the candidates from JOB PORTALS.

2. Screening the requirement for eligible CV’s.

3. Calling and Recruiting the candidates to Companies.
Key Skills and Competencies:

1. A clear and confident telephone manner.

2. Ability to communicate effectively with a wide range of customers.
3. Proven aptitude for dealing with customer complaints.
4. Experience of working in a busy, outbound call centre environment

5. Dealing with customers Face to Face.
6. Fully aware of the importance of data security and relevant legislation.
Education Qualification:
1. Graduate from Christian Degree College, Lucknow.
2.   Intermediate from H.A.L College, Lucknow.

3.   High school from H.A.L College, Lucknow.
Hobbies:
1. Listening to Music.

2. Workout in Gym.
3.   Watching Television
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