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Professional Summary
An energetic, ambitious and enthusiastic sales leader who is an expert at giving customers a superb shopping experience. I am the driving force behind growth and profitability, who produces expected results by inspiring, motivating and leading an ambitious team from the front. 
PROFESSIONAL WORK EXPERIENCE
· Marketing Manager




Feb 2012 to Dec 2015
          ECI - Spain (Buying House)

Duties;

· Ensure a strong product range and selection of merchandise or each of the developing markets.

· Providing leadership and working across departments, to share the same vision and objectives and ultimately the financial targets.

· Continuous analysis of sell in and sell through of the apparel brand  and ROI within each market

· With support and input from the different markets providing Omni channel forecasts

· Management of budgets and taking accountability for achieving agreed sales and profit margins

· Visits to the different markets to build knowledge and strong business relationships with franchise and distribution partners.

· Providing a performance framework for  the teams and  taking responsibility for development and succession planning

· Management of cross functional relationships and building of strong ongoing business relationships across departments internally and externally. Garments development with competitive price for new buyers.

· Search new styles for regular and new comer.

· Order follow up with Supplier for in time shipment.

· Buyer’s correspondence and update their orders.

· Resolve the logistic problem if any.
· Sr. Sales/Production Manager                             Aug 2010 to Jan 2012
           Deepak Parwani Boutique (Fashion Designer), Karachi
Duties;

· Setting high retail standards.

· Answering queries from customers by phone and email.

· Monitoring market trends & competitors.

· Assisting clients and building relationships with them, thereby ensuring the quality of customer service.

· Writing and presenting reports to senior management.

· Managing (training, motivating, appraising) a team of staff & developing their customer service skills, selling skills & product knowledge.

· Stock management.

· Merchandising product according to the brand's standards.

· Planning and coordinating boutique operations
· Recruiting, training and developing high performing Sales Representatives.

· Disciplining staff who consistently fail in their duties.
· Sales Manager                                                                        June 2007to Jun 2010
            Rizwan Moazzam Fashion Designer, Karachi
Duties;
· Driving and delivering sales performance and profit return

· Managing Manpower performance and development

· Monitoring conditions and trends within the local market.
· Retail supervisor/ Designer
                

  Feb 2003 to May 2007
            Exclusive Fashion, Karachi
ACADEMIC QUALIFICATIONS
· Master of Business Administration(MBA)

Bahria University   
· Bachelor of Commerce and Economics 
University of Karachi 
· Inter Commerce 

St. Patrick’s College Karachi 
· Secondary Education 
Ghulaman-e-Abbas School Karachi 

KEY SKILLS AND COMPETENCIES

Management

· Ability to close leads, generate new sales and maximize business.

· Developing a rapport with customers.

· Computer literate and comfortable learning how to use new applications.

· Ability to adjust priorities and manage time wisely in a fast-paced environment.

· Upholding Company standards for merchandise presentation.

Communication skills 

· Vocal at English, clear and quite audible and excellent one.

· Conversation at English is fluent and convincing.

· The power of writing at English is more than spoken due to experience and the desire to be an excellent at correspondence.

· Urdu writing and spoken is just like a native Urdu speaker.
Areas of expertise

· Customer Loyalty

· Customer satisfaction

· Sales Management

· Delegating
Computer training /course
· Operating System: Dos, Windows95, 98, 2000, Windows XP.

· Operating Packages: Windows 3.1, Lotus, Word Star, Fox Pro, Dbase, Oracle 8.
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