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	CARRER OBJECTIVE:


I am currently looking for an opportunity to take my career to the next level, and would like to find a suitable position with a company that rewards loyalty, hard work and achievement.

	WORK EXPERIENCE:


Employers Name: M/S KARRAR PACKAGING IND.

Business Development Manager: December 2014 till Present

Karrar Packaging Ind is 30 years old company which is a leading manufacturers of “NF”, “BF” fluting Corrugated and Heavy Duty Boxes, Sheets and Rolls.

Roles and Responsibilities:

· To handle the administrative section and function as a supervisor.
· To process the Orders Received from the Customer and Supervising the same till the dispatching of Goods and to Produce Excise Bills for the same.

· Assess the potential of a specific territory and its realistic future market share.
· Develop effective working relationships with customers through regular meetings, obtain further sales and business development opportunities.

· To gather information, facts and statistics about customer trends and preferences.

· To monitor business activity, studying the outcome of projects.     

Employers Name: M/S J N AUTOMATION & CONTROLS
Techno Commercial Executive: Jan 2014 – Dec 2014

J N Automation & Controls is an authorized channel partner for Danfoss Ac drives and softstarters. It is among the leading technical service providers of automation and controls solution, panel builders, conversion, migration and maintenance of plant, automation and retro fitting services.
Roles and Responsibilities:

·  To  program  Danfoss, Mitsubishi, Siemens, L&T, ABB various AC drives based on different applications such as Air Compressors, Winding unwinding machine, Pump, Centrifuge, Blowers, Agitator , HVAC, etc.

· Provide Telephonic assistance and remote desktop support to identify and resolve customer problems.

· New installation and troubleshooting of various variable frequency drives (VFD). 

· Sound understanding of  panel wiring related to drives.

· Develop a business plan and sales strategy for the market that ensures attainment of company sales goals and profitability.
· Carrying out market research, competitor and customer surveys in co-ordination with marketing department.

· Reading entire tender thoroughly and understanding the requirement of Client.

· Pull out the data sheets and float inquiry to different vendors.

· Carry out Site Visit along with Supplier as per project requirement.

· Arrange meetings to close Technical Clarifications.

· Estimate the supply quantity as per project requirement and prepare bid.

· Prepare / Compile Techno – Commercial Bid for final review.
· Responsible for coordinating with the existing dealers of the company and develop new ones through planned individual account support and operations staff.
· Responsible for technical training of clients employee.
· Updating dealers about the change in product price and new product launch. And solving the problem and queries of existing dealers and customers.
· Handle Presentations, Product demos and interaction with all key people and convince them implicitly, closing the case keeping all the major aspects in front and increased sales growth.
· Managing customer centric operations and ensuring customer satisfaction by achieving delivery and service quality norms. 
· Identifying improvement areas & implementing measures to maximize customer satisfaction levels.
· Supporting marketing by attending conferences, trade shows and other events.
· After sales follow up until execution of payment.
· Established excellent and sustained business in automation products and Ac drives with OEM companies in the sector of wire industry, AHU systems, Material handling equipments, Pump applications etc.
	AREAS OF EXPERTISE:


· Sales management

· Marketing

· After sales Service

· Commercial Awareness
· Microsoft Office

· Troubleshooting

· Technical support

· Communication. 
	EDUCATIONAL QUALIFICATIONS:


· Bachelors in Electronic & Communication Engineering, in  Jun-2013 CGPA: 6.83
Gujarat Technological University 

· H.S.C (12th)
Gujarat Board
    Don Bosco High School
March - 2009 70.00%

· S.S.C (10th) 
Gujarat Board      Don Bosco High School
March - 2007 80.31%

	PERSONAL DETAIL:


· Date of Birth
  : 12th OCT, 1991
· Gender

  : Male
· Marital Status         : Single
· Language

  : English, Hindi and Urdu
· Nationality

  : Indian

	DECLARATION:


I hereby declare that all the details furnished above are true to the best of my knowledge and belief.
