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                                         LIBY 


Worked As a Guest service agent  in Le MERIDIEN & THE WESTIN Mina Seyahi Hotels

	Current Address

DUBAI, U.A.E.

Email: liby.263369@2freemail.com 
Mobile: Whatsapp +971504753686 / +919979971283
Personal Data:

Sex                : Male

DateOfBirth    :25-11-1982
Nationality      : Indian.

Marital Status : Married
Physical Fitness: Good Health

Languages Known:

English,Hindi&malayalam
Hobbies:

Music, Reading, Swimming
Computer Qualification :

Microsoft Office 


	Career Objective 
To join a well reputed hospitality organization; which will appreciate my experience and enhance my qualities as a team leader to achieve my goals by achieving the organizations goal.
PROFESSIONAL QUALIFICATION
     Diploma in Hotel management (IIMS KOCHI INDIA)
COMPETENCIES

· 1.Hard Working
· 2. Enthusiastic 

· 3. Reliable     







· 4. Responsible 
· 5.Excellent Communication Skills

· 6 Positive Attitude

· 7.Integrity
· 8.Proactive
· 9.Team Oriented

· 10.Acountiblity and

· 11.Visionary

Key Skills

· Committed to providing excellent quality service.

· Willing to go out of my way to make guests comfortable.

· Learn quickly, and able to work under pressure.
· Provide excellent service and develop rapport with customers.

· Results-oriented, self-starter with experience 

· Strongly developed management, supervisory and training skills.

· Proven commitment to team building, demonstrated by the ability to lead and motivate staff to perform at top efficiency levels.

· Excellent analytical and communication skills.

· Reputation for being motivated, dedicated and dependable in all areas of employment.




	Work Experience


· Sucessfully completed cross training in stores,receiving&purchasing department.
· Worked as Guest service agent in the same Hotel since 20-4-2011 till 10-09-2015 
· Worked as F&B steward in the same Hotel since 18-2-2006 till 19-4-2011(F&B Store)
	Educational Qualification  


· Higher Secondary School Level Certificate passed
· Diploma in X-ray welding
    ACHIEVEMENTS                                                                                                                         

· Health&Safety and personal hygiene training from Johnson Diversey
· Commitement to excellence training programme from Le-meridien 
· Completed HACCP(Hazard Analysis Critical Control Point) training
· Completed the satisfactory degree for BASIC FOOD HYGIENE, which conducted by Dubai Municipality.

· Completed Service Culture Training.(STARWOOD)
· Food&Beverage work shop 2006
Declaration


I, LIBY  do hereby declare that the information given above is true to the best of my knowledge.

                      








        

Place: Dubai
23-02-2016. 
                                                                                                   Yours Sincerely  

                                                                                              (LIBY)    
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