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Email: saidusab.263851@2freemail.com 

Objective: To achieve professional and personal development in an ambience encouraging greater responsibilities, learning and growth, while being resourceful, innovative and flexible.
Education: Post Graduation’s in Masters of Computer Application (MCA), Visvesvaraya Technological University (VTU) Belgum July 2013, INDIA 
Key Skills:

· Cisco network technology, routing, switching & troubleshooting.

· Redundancy Protocols-HSRP.

· Working experience with Cisco7206 series routers, 3550&6500 catalyst switches.

· Aruba 3810M, WLC 7201 and ARUBA AP225.
· Ability to plan, implement, verify and troubleshoot local and wide-area networks.

· Routing-EIGRP, OSPF
· Switching-VLANS, Port security, Portfast, Trunking and pruning.

Professional Experience (3.6 Years)

· Data Network Engineer at Worley Parsons Kingdom of Saudi Arabia.

       
From (Oct 2016-Mar 2017), Contract Through Litwin Kingdom of Saudi Arabia.

· Network Engineer (Design and Implementation) at Infosys SEZ campus Hyderabad.

       
From ( May 2016-Sep 2016), Contract Through - PRIMUS Global Pvt Ltd.
· Network Engineer at Vodafone Global Services Pvt Ltd .

From (Nov 2014-May-2016), Contract Through - MIPL Solutions Pvt Ltd (Mindlance).

· Trainee Engineer at HESCOM.
From (July-2013-Aug-2014), Contract Through - M\s PEW. 

Responsibilities:

· Designing the Cisco solution, preparing the MTO required for BOQ and preparing the Installation and configuration review for the project implementation according to the customer requirements.

· Responsible for monitoring, maintaining and troubleshooting the network provided for Client Company which consists of 7206VXR series routers, 6509 catalyst distribution switches, 3550 series access switches and 7940 series ip phones.

· Working on data & voice network designed for an international call centre.

· Password recovery and erasing of configurations of Cisco catalyst 3500 switch not required in operation anymore.

· Monitoring & reporting issues with WAN Links using MAGIC Monitoring Tool.

· Checking the remedy portal for the tickets raised about issues with network.

· Analysing the Daily and Weekly Customer Network Performance reports.

· Maintaining the Asset reports for all Cisco hardware devices.

· Inventory Management of devices deployed for client company by Vodafone

· Communicating between client, internal and external technical teams, Service Providers for issue resolution and testing support.

· Working experience with applications like Citrix Xenapp, Witness call monitoring, Webview.

· Support and resolution of network and application related issues via ticketing including ,Access Ports bouncing, Connectivity issues, VM, witness and Webview password resets, Softphone configuration issues

· IP phone replacements and underlying configuration in call manager.

· IOS upgrade including access switches and core router.

· Switch Port Security, ACLs, NetFlow. 

· Knowledge in Audio & Video Call Recording.

· Strong Knowledge in Cisco Prime Collaboration.

· Good Experience on Cisco Unified CM, Unity and the operations. 

· Experience on managing multiple vendors and ISPs. 

· Data Centre management experience and knowledge on UPS. 

· Knowledge on structured cabling systems, Fiber Cabling and managing the Cabling vendor.
· Working with Cisco Partner tools like Cisco CCW tool for creating estimates and configuration for customer requirements.

· Hand on experience network diagnostic tools like Wireshark, Netflow, Syslog.

· Hands on experience in Wireless, configuring WAP, Access Points like (ARUBA AP225, WLC 7201). 
· Sound knowledge of Visual RF Plan, Designing of heatmap and troubleshooting the Aruba tickets.  
· Maintaining and troubleshooting Cisco catalyst switches 3850, 3750 and 6509 for customer.

· Supervised and provided assistance for configuration and troubleshooting of Cisco catalyst core, aggregation switches 6509 and Juniper MX480.

· Implemented VLAN migration from Extreme switch to Cisco switch.

· Hands-On experience with Cisco catalyst switches, Aruba, Juniper switch etc.

· Supervised and provided consultation & assistance for the network up gradation project for the Datacenter of Aramco.

· Hands-On experience with Supporting Network & Telecommunication-Connectivity service.

· Monitoring & managing incidents & tasks assigned to our queue on the Worley Parsons portal and assigning them to our team for checking and resolving. 

· Making invoices for materials and services used for resolving the Worley Parsons cases.

·  Ability to work across various vertical and geographically dispersed teams

· Knowledge of ITIL & change management processes.

· Analysis of Network performance issues

· Implement network changes as per the CR process         
Achievements: Won prizes in volleyball, football etc. at school and college level.
What Adds To My Strength:
· Positive work attitude in both, individual and team works.

· Adaptability, Flexibility, Decision Making

· Project Management Skills

Personal Details:

	Date of Birth: 7th May1989

Nationality: Indian

Marital Status: Single

Languages Known: English, Hindi, Kannada
	Passport Issue                 : Bangalore

Date of Issue                   : 7/8/2009

Date of Expiry                : 6/8/2019




Declaration: The above given details are true to the best of my knowledge and belief and I vouch by them.

Place: Gadag  








Yours Sincerely, 
                                                                                                                       

Saidusab
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