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Professional Summary

· 13+ years of hands on experience in IT industry with Software QA Test automation in web application, test framework design, manual testing, UAT and Selenium training.
· Experience in Project Management and People Management
· A Prince2 Practitioner in Project Management 
· ITIL Certified professional  

· 2+ years of experience as a freelance Selenium trainer and consultant.
· Highly experienced in all the areas of software Testing and QA 
· Expert knowledge and working experience in Application Operations follows ITIL 

· Proficient in writing Selenium Core scripts, Webdriver coding  with JUNIT, Eclips IDE and Java framework
· Expert abstract reasoning, problem isolation and trouble shooting skills
· Managed multiple medium to large Agile projects successfully in more than one business domain

· Worked across risks and compliance of projects
· Exposure to working in an IT project management / IT strategy
· Worked in a Systems delivery & Systems integration environment
· Managed peak team size of 18 Software Test engineers
· Worked Travel, Embedded, Financial, HR, Mobile platforms.
· Experience in Mobile Enterprise Application Platform  testing, Web testing, stand alone app testing.
· Good knowledge in Networking domain

· Good knowledge in MS Office

· Expert in writing CSS selectors that minimize the effort of identifying html elements and XPATH
· Automation using in house Selenium RC based tool SymAuto
· Proficient in the Design , Writing & Execution of Manual Test Cases
· Lead multiple projects in Selenium Webdriver Framework development and scripts

· Significant Technical Management experience in critical and highly visible project environment

· Planned & controlled overall activities; QA, quality standards
· Experienced in Test tool evaluation to meet project priorities 
· Lead Test Strategy &  Test plan development

· Prepared effort estimation for projects and managed work allocation of team members

· Prepared the System and Regression test plan for various projects

· Worked across all phases of SDLC and Agile & waterfall Models
· Conducted POCs for automation and manual testing projects

	Professional Experience


 - Worked as a Freelance Consultant and trainer in QA Manual and Automation testing 2014 – Jun 2016
 - Harman (Symphony Teleca (I) PVT Ltd previously), Bangalore Dec 2006 – Nov 2013

 -ObjSpace Technologies, Bangalore May 2003 - Dec 2006

 - Worked as a lecturer in computer science in KPS Academy of Computer Sciences, Trivandrum 1998-2001

Industry Process Experience

	Area of expertise
	Sub-area of expertise

	Mobility 
	· SAP Mobile Platform (SMP3)

· Sybase Unwired Platform (SUP)

	Business Information Services 
	· Risk Management Solutions validation
· Solution test Automation

	HR Solutions
	· Applicant tracking system Test design

· System test Automation 

	Travel Management
	· Travel planning & booking

· Travel Spend management


Key Summary 

Technical Skill set

Tools  


:Selenium, QTP, SymAuto, HP QC, SVN, JIRA, Bugzilla, SOAP UI
Office Tools

: MS Office, MS Excel, MS PowerPoint, MS Project
Platforms

:EClips, SMP,SUP

Languages

:Java, Perl,SQL
OS


:Windows, UNIX, Mac


Certifications

Prince2
Practitioner
      AXELOS
Expire: 25 Dec 2020         

Prince2
Foundation
      AXELOS
Expire: No expiry
 

ITIL
Foundation

      AXELOS
Expire: No expiry
 
Education

MCA


      Madhurai Kamaraj University



67.7%

PGDCA


      Directorate of Technical Education, Kerala                                   64.4%

BSc (Physics)

      University of Kerala




               64%


Experience Details : Jan 2014 – Till Freelance Consultant
Platform: Various

Started working as a freelance consultant and trainer in Software testing. 

· Worked multiple projects

· Guided people to come up with automation framework using Selenium Webdriver

· Team co-ordinations, process implementation

· Develop the test plan for the tasks, dependencies and participants required to mitigate the risks to system quality and obtain stakeholder support for this plan.
· POCs, Effort estimations

· Test Automation and Manual testing training

· Preparing test plans and test strategy

Test Estimations

· Effort estimations

 Dec 2006 – Oct 2013 Symphony Teleca now Harmen Industries 

April 2013 – Nov 2013 Symphony Teleca
Platform: Mobile, SMP3.0
Client: SAP Singapore 

Role                
:   QA Architect, Automation using Selenium webdriver.

Testing Tool
:   Selenium Webdriver, Manual, Bugzilla

Environment   
:   Core Java, AngularJS, JavaScript, IOS simulator and Windows

Databases       
:   oData
AppBuilder, a browser based designer which allows user to rapidly develop HTML5 mobile applications, is included in SAP Mobile SDK beginning with version 3.0. It is designed to work both IOS and Android. App builder uses predefined application templates. The design is a simple drag and drop design that leverages UI5 controls, and facilitates quick and simple deployment of your mobile application.

AppBuilder includes three predefined default project templates, including templates for generic applications, analytic applications, and mobile retail applications. These templates allow you to quickly create applications with just a few clicks. Its data source wizard lets you connect to the data source for the application in design-time, and bind it to the controls on the form.

Responsibilities:

· Build a testing team of professionals with appropriate skills, attitudes and motivation.
· Develop the test plan for the tasks, dependencies and participants required to mitigate the risks to system quality and obtain stakeholder support for this plan.

· Arrange the Hardware and software requirement for the Test Setup

· Developed framework using Selenium Webdriver
· Assign task to all Testing Team members and ensure that all of them have sufficient work in the project
· Managing ten members of Manual and Automation engineers.
· Report the status to Management and client
· Scripting using XPATH and CSS selector in Selenium.

· Automation of manual test cases using Selenium Webdriver for IOS simulator.

· Sending weekly project status to client.

· Involved in design review for automation.

· Plan and estimate tasks for manual and automation testing.
· Responsible for sending daily and weekly Status Reports to the Client.
· Assign day to day activities to individuals for manual and automation testing and monitor performance.

· Periodic metrics preparation to monitor application.

· Attending various client calls.
· Track and prepare the report of testing activities like test testing results, test case coverage, required resources, defects discovered and their status, performance baselines etc. 

· Responsible for preparing appraisals and periodic performance reviews for team members.

Aug 2010 – Apr 2013 Symphony Teleca
Jobvite Hire and Source 

Client: Jobvite

Role                
:   Technical Manager.

Designation     
:   QA Lead

Testing Tool
:   SymAuto, Selenium

Environment   
:   Core Java, AngularJS, Core Java, JavaScript, and Windows

Databases       
:   SQL Server

From full-featured applicant tracking and analytic capabilities to social recruiting tools and candidate relationship management, Jobvite's talent acquisition platform has something to keep all recruiters, hiring managers, HR personnel, and executives happy and working together. It can track the recruitment process starting from sending the job request to the final stage offer acceptance of a candidate. The application has the ability utilize effectively the social medias  like Facebook, Twitter, LinkedIn etc to various other modes like email, employee referral etc., to facilitate the recruiting process. The application is able to handle and track the end-to-end processing of the recruitment activities.

Responsibilities:

· Build a testing team of professionals with appropriate skills, attitudes and motivation
· Involve in design review for automation.

· Plan and estimate tasks for testing and automation.
· Responsible for sending Weekly Status Reports to the Client.
· Report Defects in Bugzilla 

· Assign day to day activities to individuals for manual testing and monitor performance.

· Automation of manual test cases using SymAuto.

· Periodic metrics preparation to monitor application.

· Attending various client calls.
· Track and prepare the report of testing activities like test testing results, test case coverage, required resources, defects discovered and their status, performance baselines etc. 
· Responsible for preparing appraisals and periodic performance reviews for team members
· Supervise and help associates in their technical queries. 
Nov 2009 – Aug 2010 Symphony
Client: Dun & Bradstreet (D&B)          D&B Risk Management Solutions
Role                    :   Team Lead

Designation    
 :   Team Lead

Testing Tool
 :  QTP

Environment  
 :  Core Java, AJAX, FLEX, JavaScript, SQL Server2005 and Windows

Databases       
 :  Oracle 11i
D&B Risk Management Solutions provide you with the data you need to increase profitability while mitigating risk. For your company to minimize risk and maximize profitability, checking a customer’s or prospects financial position is an essential business practice. D&B can help more effectively assess risk, establish credit terms and drive more profitability for your company. D&B Risk Management Solutions helps to assess risk on an enterprise-wide level, gain deeper insights into customer performance, optimize the cash flows and understand the counter-party better, prior to entering into a transaction.
Roles and Responsibilities: 

· Team Lead, responsible for the team co-ordination of 18 QA engineers. 

· Responsible for test data preparation, test Script development using QTP, test design, test execution, bug logging and bug verification

· Responsible for sending the build status to the manager.

· Responsible for sending Weekly Status Reports to the manager.

· Responsible for creating weekly automation test development plan.

· Involved in the test cases and test data review and co-ordination with the PM team for clarifications.

Dec 2006 – Oct 2009 Symphony

Client: Concur

Concur Travel & Expense
Role                :  Team member

Designation    :  Senior Product Engineer

Testing Tool   :  Selenium Core

Environment  :  Java, AJAX, FLEX, JavaScript, SQL Server2005 and Windows

Databases      :  SQL Server 2000

Concur Travel & Expense eliminates the traditional expense report by automatically reconciling what was booked with what was actually spent. It does more than just combine travel booking and expense reporting into one integrated end-to-end process. Concur’s easy-to-use on-demand service helps the organization control spend – from the time travel is procured all the way through to payment and reporting – by driving compliance and enforcing the company policies. All the data captured during booking and throughout the business trip flows directly into the expense reporting process. Travel booked within policy and paid for with the corporate credit card requires no additional audit or approval. Concur Travel & Expense enables the organization to truly manage and control employee spends and monitors supplier compliance.

Roles and Responsibilities: 

· Design, Backend, functionality testing and review of the test using selenium.

· Execution of the system and regression test cases on the Selenium scripts for Concur travel and Expense.

· The defect reporting and tracking.

· The training and guiding team members in their work.

· Preparing the daily and weekly status reports.

· Involved in the preparation of work flow diagrams.
Experience 5th May 2003  – Dec 2006 ObjSpace

May 2005 – Dec 2006 ObjSpace

Client: Aftek

Digital Home Gateway

Role                :  Team member

Designation    :  Senior QA Engineer

Environment   :  Visual C++, Java/J2EE, Modbus, Wi-Fi, WinCE

Testing Tool   :  Perl, Manual testing

Databases      :  Postgres SQL
Digital Home Gateway (DHG) comprises of a hardware box and an embedded software that provides various facilities in modern homes such as Wi-Fi enabled network for internet, phone and entertainment appliances, remotely operated electrical appliances, smart card access to home, remote visitors tracking etc.

Roles and Responsibilities: 

· System study for automation for the embedded device.

· Review of Requirement/ Functional specifications and Design documents.

· Preparation of test plan, test case and development of test scripts defect reporting and tracking.

· Installation of Remote Console Server in Apache Server.

· User Interface testing.

Jan 2004 – Apr 2005 objSpace

NetSpy

Client: Webcom InfoTech
Role                :  Team member

Designation    :   Sr QA Engineer

Environment   :  C++,DCOM, Windows

Testing Tool    :  Perl

NetSpy is a tool to scan the remote machines in the network for collecting machine as well as antivirus details. A report is generated using this data which meets all the customer requirements and helps them to improve the process. This tool accepts a range of machine IP address that needs to be scanned, in the same segment as input.

Roles and Responsibilities: 

· Review of Requirement/ Functional specifications and Design documents.

· Preparation of test plan, test case and development of test scripts.

· Simulation of varying IP-Address scenarios and stress test using Perl. 

· User Interface, Installation testing User Interface testing.

· Bug reporting and tracking.

May 2003 – Dec 2003 ObjSpace

Client : objSpace Technologies, Bangalore

AutoTeam Server

Role            :  Team member

Designation  :  QA Engineer

Environment :  C++,DCOM, Windows 2000

Testing Tool  :  Manual, Visual Basic

AutoTeam is a configuration Management Software that can be integrated with AutoDesk Inventor.  Server side component is responsible for the repository and authentication management, which is implemented as a DCOM NT Service. At the front-end layer it uses an AddIn, implement as a menu item to integrate with the Inventor IDE. This AddIn intercepts the user request and communicates with the AutoTeam server for further processing. 

Roles and Responsibilities: 

· Review of RS, FS, Use case and Design documents.

· Preparation of test plan, test case and development of test scripts.

· Execution of server side performance and functionality 

· Bug reporting and tracking.   


Languages Known to Speak & Write:

           English, Hindi, Malayalam
Loation : Karama, Dubai
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