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SATYANARAYANA
Email: satyanarayana.265946@2freemail.com 

                                                                                         
Career Objective
To secure a challenging career which will bring out my full potential in the area of work and at the same time promotes professional growth.
Roles and Responsibilities:
· Captured the Data from Source Documents with Accuracy

· Audit is a final Data Checking  for the utility billing and telecom billing 

· Keep track of day to day Audit Reports

· Correct the Data Entry Errors, and update the Errors

· Compare the data with source document and take action

· Taking initiation of the team of giving plans to improve the productivity

· Creating Accounts in Web based Application

· Maintain the data activities and completed work

· Resolve the problems with Accuracy

Experience Summary:
· 5.9 years of Experience in Utility & Telecom Billing
· 4.2 years of Quality Checking Experience in Data Processing 
· Audit for all Major Clients Prepaid and postpaid Web Based Clients 

· Involving in training to new trainees on domain knowledge

· Mentor for new team members

· Expert in Quality Checking for Data Processing
Experience:
· Worked as an Audit Process Executive (Non Voice, Back Office) in Prokarma Softech Pvt Ltd at Hyderabad                        (2008-2013)
· Worked as a Senior Process Associate ( Non Voice, Back Office) in 
Karvy Forde Search Pvt Ltd at Hyderabad                     (2014-2018)
Educational Qualifications:                                                                                                                            
       
· B.Com from P.G R.R Degree College, Osmania University.
· Intermediate (C.E.C) from G.B.R Junior College.
· S.S.C from Z.P.H. SCHOOL.
 Computer Skills:
Computer skills:
· Operating System                : Windows-Xp, Windows 7, Windows 8 & 10
· Certification                         : PGDCA and CIC (Certificate in Computing)
· Technical Support                : Type Writing (Lower grade)50wpm
Personal Profile:              

 
· Name                                  : SATYANARAYANA

· Languages Known                 : English, Hindi & Telugu.
· Nationality                           : Indian

· Marital Status                       : Single

Place: Hyderabad
 

Date:                                                                                 (SATYANARAYANA)
