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Accomplishments
· LET’S   CLONE  YOU  [For Highest Login Hours & Highest Attendance]
· CALL  OF  FAME  [For Excellence In Quality Customer Service]

· RECOGNITION  FROM  U.S.A [For Citi Financial Mortgage Project]
· SHOW   STOPPER  [For the First FortNight Of the Month]
· BEST TRAINEE AWARD [From Dell International]

· CUSTOMER HANDLING SKILLS PROGRAM – ACHIEVE  GLOBAL

[From Dell International]

· GRADUATION CERTIFICATE  [From Dell International]

· ON THE SPOT (For Going Extra Mile) [From Dell International]

· LEARNING CURVE  CHAMPION [Acheiving Processing Excellence in Key 

Performance Parameters]

Professional Summary
Respected and dedicated professional with experience providing internal employee

development, team effectiveness and leadership development consulting to all levels of an

organization. Able to design and implement strategic plans and develop high performing teams. 
Skills
· Communication- Excellent communication skills, developed through experience in Sales & Marketing, Customer Service,CallCentre,Research,Operations,backoffice,Banking& Insurance etc.
· Computer Skills- Proficient computer literacy proven through work experience in Excel and Microsoft Office, as well as skills in internet navigation, social media sites and email systems.
· Research Skills- Highly critical thinker with effective researching skills proven through work experience as Research assistant, resource developer, conflict resolution, project management.
· Leadership- Exceptional leadership skills developed through work experience in personal coach/trainer, Quality Analyst,team handling etc.
· Adaptability- Flexible team playerwho prospers in a fast-paced work environment based on past experience.
· Interpersonal skills- Interpersonal and relationship building skills proven through work experience in club involvement, teamwork, workshop,cultural activities.
Personal Information
         Date Of Birth         :     30-07-80

Sex                           :    Male

Marital Status        :    Single

Nationality              :    Indian

Religion                   :    Hindu
Education
Diploma in Electronics & Communication                                                                            1996 to 1999
P.E.S Polytechnic- Hanumanthnagar, Bangalore
Diploma in Hardware and Networking                                                                                  1999 to 2000
Rooman Institute Of Technology- Basavangudi, Bangalore

‘C’ Language &Unix2000
Bangalore Institute Of Computer Studies- Brigade Rd, Bangalore
Embedded Systems                                                 2003
J.S.S.A.T.E- STEP IN  Collaboration with M/S Accelerated Systems Pvt Ltd- Jaynagar, Bangalore
Human Resource Management                                                                                                2007
HR House- Rajajinagar, Bangalore
COMPTIA  N+  Certification Training                                                                                   2007
Rooman Institute Of Technology- Basavangudi, Bangalore

Work History
to 02/2016

Was responsible for specialised recruitment service in order to source candidates for senior, executive or other highlyspecialised positions in organizations. The method usually involves commissioning a third-party organization, typically an executive search firm but possibly a standalone consultant, to research the availability of suitable candidates working for competitors or related businesses. Having identified possible recruits that match the client's requirements, the executive search firm may act as an intermediary to investigate whether the individual might be interested in moving to a new employer and also carry out initial screening of the candidate, negotiations on remuneration, and the employment contract.
Customer Relations Advisor
Tech Mahindra Business Services- Malad, Mumbai08/2012 to 02/2014
·  Receive inbound retention calls from current customers, for sales and revenue generation, in a high-intensity call center environment.

· Utilize proactive persuasive/retention skills to turn requests for disconnection or downgrade into sales and save opportunities by identifying customer needs.

· Achieve monthly key performance metrics, call and order entry productivity standards, and call quality performance through utilization of persuasive skills, defined call flow structure, and adherence to provided schedule.

· Educate customers on active product features, service offerings, billing, charges, and product value.

· Understand and promote current marketing campaigns in order to sell to or save customers accurately and effectively.

· Increase revenue through up-selling and cross-selling to existing customers. 

· Research and review competitive pricing and service offerings in order to provide competitive price and product comparisons based on customer needs.

· Responsible for utilizing multiple customer databases to access, change or input account information for customers.

· Provide outstanding customer service, troubleshoot and resolve service and minor technical problems for customers by asking appropriate questions.

· Other duties as assigned.

Senior Sales Executive

M/s. Oriental Handicrafts(Family Business)- Advisor Chowmuhani, Agartala09/2008 to 07/2012
· Attend craft shows to market products.

· Set up exhibitions and promote using media, print, and other PR methods.

· Search out different venues to display and sell products.

· Develop prices for products.

· Research competition and potential market.

· Meet with gallery owners to determine exhibition schedule.

· Invoice customers for sold products.
· Respond to customer complaints about product.
· Advertise products and work, using media such as internet advertising and brochures.
· Confer with customers to assess customer needs or obtain feedback.

Customer Service Executive(Internally worked as Trainer&QA)
HSBC Electronic Data Processing India Pvt  Ltd(FUTURA)- Bannerghatta Rd, Bangalore
05/2007 to 08/2008
Home Equity Loan Validation Process. [Data Processing]

Home Equity Loan Validation is the process which does the initial part of under

Writing as per the loan requirement of the borrowers.

· Acquire loans from various Origination Channels for Submission to Operation.

· Board Borrower Information from LQ.

· Gather documentation to assist in decision making.

· Underwrite loan and make Credit Decision.

· If Loan is approved, issue commitment/ approval letter.

· If loan is declined, issue decline letter.

· If loan is to be done Counter Offer for required DTI & TLTV and Prepare the Decline Letter.

· To order for appraisal and Title as per the Requirement.

· Gather remaining documentation as per Commitment/ Approval Letter.

· Research & develop Mortgage products to meet Customer needs.

· Doing Quality Check for  Loans for better Customer Service.

· Working on Crossell Queues.

Post Closing PreReview Process. [Data Processing]

The  Pre-Review Process is Designed to review particular Closing documents in 

An attempt to catch and correct defects prior to closing in order to Improve the 

Overall Customer Experience.

PreReview Team will receive an Email from closer regarding loan that needs to

Be PreReviewed in the TeamBox. PreReviewer will work on the loan based on the 

Time the request has been received.

Customer Support Expert- Grade A5
DELL  International Services India Pvt  Ltd- Domlur, Bangalore10/2006 to 04/2007
Basically  it was an Inbound and Outbound Process - Consumer Customer Care Division. Our Work Profile used to be Selling Desktop’s – Inspiron, XPS, Studio Desktops, Laptop’s, PDA, Printers- Photo Printers ,All-In-One Inkjet Printers ,Inkjet Printers , Color Laser Printers , Cartridges, Photopaper, Dell Parts and Upgrades ,HardDrive, Optical Drive,Dell Ink and Toners, Ink and Toner Selector, Dell Gift Cards, Dell Warranty Sales. Also Providing Support Options Such as:
Drivers & Downloads

Product Support

Order Status

Recall Information

Senior Customer Support Representative
Mainstay TeleServicesPvt Ltd- BTM 1st Stage, Bangalore          11/2005 to 10/2006
DEMON  Internet Service Provider [Inbound Project]

For  both Voice and Non-Voice Process(Email/Chat Process).

· Being an advocate for our customers and providing an exceptional customer experience.

· Responsible for receiving inbound calls concerning balances owed ,also able to discuss disputes and             negotiate settlements.

· Individuals will be taking orders and informing customers of other available products and specials going on.

· Help customers select and setup the correct Homestead products and services for their business needs.

· Upsell to the Customers.

· Inbound Collections.

· Resolving Disputes.

· Negotiate Settlements.

· Customer Service.

· Data Entry.

E-Customer Consultant
I-SEVA Systems Pvt Ltd- Koramangala, Bangalore                                                   03/2004 to 10/2005
Citi Financial Mortgage [CITIGROUP] – [Outbound Project]

Secured Funding Corporation [Outbound Project]

Mortgage Center Of  America [Outbound Project]
State  Wide  Trust [Outbound Project]

Basically it is an Outbound Project for the Major fortune 500Clients i.e. Citigroup. Work profile includes achieving salesTargets on a day-to-day basis. Basic work type is to sell MortgagesAnd Debt Consolidation Loans and Maintain the Quality ofSales, as ISEVA is one of the first Call Centers to obtain ISO -9002 Certification.

Project Co-Ordinator
Kidstuff Promos and Events- Indiranagar, Bangalore                                               08/2001 to 08/2003
· Communicating,Maintaining & Developing Client Relationships.

· Ensuring Excellent Customer Service and Quality Delivery.

· Managing Operational & Administrative functions to ensure Specific Projects are delivered

Efficiently.

· Setting,Communicating and Maintaining timelines and Priorities on every Project.

· Delivering events on time that meet expectations.

· Providing Leadership,Motivation,Direction and Support to your team.

PROMOTION & EVENTS HANDLED for CLIENTS:-

    All Kinds of Road Shows,MallActivities,In-Shop promotions,SchoolPromotions,Launch

Promotions,EventPlanning,Stall Set-Ups,Co-orporateEvents,QuizEvents,Product Launch,

    Exhibition Organizers for Clients Like:
Bausch & Lomb Eye Lenses,Miranda Soft Drink,BrittaniaBiscuits,Kwality Walls Ice-Cream,

    Maggie Cup Noodles,Green Label Tea,SunSilkShampoo,Cricket Quiz Hosted by Charu Sharma,

AshirwadAtta,SamsungElectronics,DiscoveryChannel,CalciumSandoz,Top Ramen Noodles etc.
Project Details
RADIO CONTROLLED ROBOT  -  The Designing and Implementation of a Radio Controlled

Industrial Robot for Pick and Place applications are described. The Robot has three degrees of

Freedom and is designed for both maximal speed of Operation and High Accuracy of Positioning.

A miniature DC drives it motor and there Control is taken care by a Radio Control Remote. The 

System can be controlled from the buttons placed on Remote Control or maximal Mode.
Certifications
International Academy of Certification & Training:

· Six Sigma Green Belt Certified.
· Lean Six Sigma Certified.
Workshop’s  Attended :

· Writing For Results.

· Train the Trainer [For Migration].

· Leading and Managing people - Fundamental One.

· Time Management.

· Handling Difficult  Customers.

· Interview Skills And Group Discussion.

Global Resourcing  Online  Training Courses Completed :

·  Accelerating My Own Learning.

·  Leading and Managing.

·  Directing My Own Learning.

· Managing  Customer Expectations.

·  Growing a Sales Organisation – Selection Process.

·  Creating Great  Teams.

·  Service Feedback Recording.

·  Banking and Product  Knowledge.

·  World of Sharedealing – Computer Based Learning.

·  Lotus Notes – Version  6.

·  NEXTGEN Personality  Assessment.

·  Business Money Manager.

·  Time Management.

·  Leadership Skills.

·  Individual Solutions.

·  Internet Banking.

·  My Own Positive Attitude.

·  My Own Learning Style.

·  Money Laundering Deterrence.

·  G R Code  Of Conduct.

·  G R Operational Risk Module – 2008.

·  Group Fraud Risk – Fraud Awareness Training.

Interests
· Reading Books
· Listening To Music

· Writing Stories, 
· Sports: Cricket, Football
· Fashion and modelling

· Dancing

· Volunteering to Social Cause

Language Skills

· Fluent: English

· Fluent: Hindi

· Fluent: Bengali
RONITH 
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