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CAREER OBJECTIVE
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A suitable Managerial/ Administrative position in an Eminent Organization that provides me good professional learning, knowledge and working environment for personal and professional growth.

SKILLS & EXPERTISE:
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During my professional career, I have undertaken roles as Researcher and an observant of various shades and colors of human behavior, attitude and their lives. These have allowed me to develop strong communicating skills, investigative and logical in dealing with people, time and management. It has also helped me developing flexible interpersonal skills like presenting and managing teams and understands the world by learning through living. These make me able to teach others by taking them through actual experiences. Most people search their memory for previously stored information that might help in a given situation, but I always try to remain open to an unusual amount of change, take, see and share things as they come. Other expertise includes;

*Team Building, *Negotiation, *Multitasking, *Event Management

*Interpersonal communication, *MS Office,

*Discrete & Ethical,

*Conflict Management & Problem Solving *Excellent understanding of UAE Labor Laws

PROFESSIONAL EXPERIENCE

MANAGER (HR) --- ARTISTIC GARMENT INDUSTRIES(PVT) LTD. KARACHI (Manufacturing)
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One of the biggest manufacturer & exporter of fashion garments having 12 stitching units in Pakistan

March—2011 to January 2015
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Key responsibilities;

*Lead the human resource team to deliver a comprehensive HR services

*Managed employee relations including absence disciplinarians, grievances and sickness *Measured employee satisfaction and identified areas that required improvement *Coached managers on performance management issues & processes

*Provide guidance on development of managers and their teams

*Implemented various trainings and development agenda, identified areas that needed attention and improvement

*Managed recruitment and retention of the employees, manage talent and succession planning took overall responsibility for recruitment activity and campaigns

*Advice rewards and supported employees on company benefits Implemented, new policies, procedures and processes

*Coordination with the departmental heads to fulfill their human resource requirements *Reporting to CEO
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Achievements

*Recruited highly motivated and focused individuals that proved to be highly beneficial for the company in terms of profit and standards

*Designed and Set Performances scales for high achievers of the month to keep them motivated and focused towards targeted goals

*Retained the capable and skilled human resources by applying excellent & refined policies & procedures for staffs and general employees.

*Received plenty of rewards and appraisals in enhancing the company’s businesses and profits

HR & ADMINISTRATION MANAGER--- H&M International, 2007--2009


One of the leading buying houses of Pakistan, working for one of the biggest brand of Europe


ROLES & RESPONSIBILITIES;

*Hiring of workers and staff

*Managed retention of the employees, manage talent and succession planning took overall responsibility for recruitment activity and campaigns

*Advice rewards and supported employees on company benefits *Implemented, new policies, procedures and processes

*Coordination with the departmental heads to fulfill their human resource requirements *Arrangement of vehicles for staff and swift movement of Cargo

*Maintenance of employee’s leaves records, Payroll records etc. *Prepared & executed new policies n procedures

*Reporting to Managing Director

Achievements:

*Recruited highly motivated and focused individuals that proved to be highly beneficial for the company in terms of profit and standards

*Designed and Set Performances scales for high achievers of the month to keep them motivated and focused towards targeted goals

*Retained the capable and skilled human resources with excellent formulated, amended & executed policies & procedures

*Received plenty of rewards and appraisals in enhancing the company’s businesses and profits

Assist, HR Manager--H&M International (HR Generalist_ 2004 to 2007


One of the leading buying house of Pakistan, working for one of the biggest brands of Europe


ROLES & RESPONSIBILITIES

*Staffing & logistics and contribute to space planning *Associated to personal & professional development and training

*Employee’s welfare, safety, wellness and health & counseling for development and implementation of policy documents and handbooks

* Assisted in HR Policy development and documentation in line with company’s corporate vision

*closely involved in performance management working closely with senior management within the organization

*Assist in developing compensation & benefit system that fits to the company’s HR responsibilities
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QUALITATIVE MARKETING RESEARCHER; DNA—Market Research, Market Measurement & Business Advisory (SAUDI ARABIA), Karachi Branch

FEB 2015 –FEB 2016

ROLES & RESPONSIBILITIES

*Consulting clients about project requirements and objective

*Designing research methods such as interviews and questionnaires for DG *Carrying out qualitative research

*Supervising staff *Monitoring work progress

*Writing reports including client recommendations *Analyzing, translating and presenting results

EVENT ORGANIZER


*Certificate of appreciation & participation for contributing as an organizer in the social intervention international Conference, 6th & 7th march 2012 in Karachi, Pakistan, Ramada Hotel

*Organize and Participated in workshop” TRAIN THE TRAINERS”, organized by the society for training & development 2011, Sheraton Hotel

*Organize and Participated effectively at the “stakeholder’s dialogue” on framework for economic growth of Pakistan, organized by university of Karachi on 20th September 2011, Sheraton Hotel

*Organize National Training Program: ‘Enhancing Human Productivity & Management Skills’ 2009 *Organize and participated in national workshop: Research Methods in Social Sciences 2009, Sheraton Hotel

*Organize National Training Program: ‘Enhancing Human Productivity & Management Skills’ 2008 *Actively participated Two Day National Conference on Role of Local Government: ‘Challenges and Opportunities’ March 2007, Marriott Hotel

*Organized One Day Seminar on Youth Entrepreneurship Training, February 2007, Marriott Hotel *Organized a workshop on stress management at work place, September 2006, Intercontinental Hotel *Organized and participated in numerous of other conferences/seminars/workshops & other events on small & large scale

ACADEMIC QUALIFICATION


Masters in Administrative Sciences (MAS) ---2006- 08


Human Resource Management

Dept. of Public Administration, University of Karachi, Pakistan

Bachelors of Science--- 1989 to 1992

University of Karachi

EDUCATIONAL ACHIEVEMENTS


*GOLD MEDALIST: First class 1st Position in (MAS) Masters in Administrative Sciences, awarded by University of Karachi

*GOLD MEDALIST: Secured 7th position in Board of Secondary Education Karachi Examination. *Certified Facilitator from British council Pakistan

*Certified Trainer from Pakistan society of training and development (PSTD)

INTERNATIONAL PRESENTATIONS:


*Attended and presented research paper (Hidden Truths of Advertising: Unspoken Facts in Making Ethical Diffusion in Pakistan at TESSHI International Conference, Nov 14th &15th 2012, Langkawi,

Malaysia.

*Attended International Research Conference, 17th & 18th July 2013 at Queensland University,

Brisbane, Australia

*Attended International conference of Women, Education & Entrepreneurship, May 14th & 15th 2014,

Paris, France



Page 3

PERSONAL INFORMATION


	Marital status:
	Married

	Date of Birth:
	29th September 1970

	Place of Birth:
	Karachi, Pakistan

	Linguistic skills
	Fluent in English & Urdu, Chinese (Elementary level)
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