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CURRICULUM VITAE - LOGISTICS
Seeking challenging assignments in a well-established company that offers professional growth and opportunity to learn and enrich my competencies in my profession.


PROFILE
· Key competencies in handling various responsibilities.
· Achievement-oriented, hardworking and dedicated with strong leadership skills & well honed skills in supervising and getting work from subordinates. Cogent written and verbal communication skills. 

· Excellent communicator with exceptional talent for problem solving and ability to handle multiple functions and activities in high pressure environments with tight deadlines.
· Delivering quality results by understanding and working within the company culture and working hand-in-hand with the Company values. 



EDUCATIONAL DEVELOPMENT
PROFESSIONAL DIPLOMA
· LOGISTICS & SHIPPING – INDIAN INSTITUTE OF LOGISTICS

MASTER OF COMPUTER APPLICATION (MCA)
· MAR ATHANASIUS COLLEGE KOTHAMANGALAM(IGNOU),KERALA, INDIA.

BACHELOR OF SCIENCE - MATHEMATICS
· MAR ATHANASIUS COLLEGE KOTHAMANGALAM(MG),KERALA, INDIA


Work Experience

CUSTOMER RELATIONSHIP OFFICER                                                                                (Feb 2012 – Sep 2014)

· HINDUJA GLOBAL SOLUTION, BANGALORE.
· As a Customer Relation Officer I was supporting Customers through mail. Resolving customer query, registering customer request and complaints. 
CUSTOMS IMPORT OFFICER
· AGILITY PVT LTD, CHENNAI – THREE MONTHS INTERNSHIP TRAINING

· Job creation work in Agility applications. Registering request for customs clearance in customs office. Validating customer details and updating in data base.


TECHNICAL SKILLS & COMPUTER PROFICIENCY
· Platforms used : Windows XP, 7, 8. 
· Package : MS-OFFICE


PERSONAL VITAE

Date of Birth: 27th May, 1988.
Nationality: Indian
Languages: English, Malayalam, Hindi
Status : Married 

