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Sujith
Sujith.270189@2freemail.com  
Seeking assignments in MIS, Data Base Management & Business Analysis with a growth oriented organization of repute
Career Abstracts

· A competent professional with over 10 years of experience in Data analysis, MIS, HR Analytics Business analysis and Customer analysis.

· Excellent analytical & logical abilities and relationship management skills.
· Gained exposure in statistical methodologies used for Data analysis and MIS. 
· A skilled communicator with strong interpersonal & relationship management skills.
IT Skills

Technical 

Languages

: 
C Visual Basic-6

Operating Systems 
: 
Windows 98, DOS6.22, UNIX

Packages

:  
FoxPro, Access, SQL server, SPSS, SAS, R
Application

: 
MS Office-98 (Ms Office, Ms Excel & Ms PowerPoint)
Functional 

· Gathering client requirements and working as per the specifications provided by the clients.

· Undertaking Data analysis, Business analysis and MIS generation that involve collating data from various data sources, data cleaning, report generation.
· Undertaking projects that involves basic statistical analysis (techniques like Hypothesis testing, correlation, regression, multivariate analysis etc...).

Career Highlights

Dec’11 to Aug’15  Serco Global Service Assistant Manager ( MIS& Data Analysis)
· Lead Data analysis & publishing of BI reports to various stake holders of the domains Automobile, Banking, Retail, and Telecom.
· Lead projects that involve business analysis, data analysis, statistical analysis, text analysis and MIS generation. 
· Provide business insights based on data analysis to various departments for overall customer satisfaction improvement and business improvement.  
· MIS generation and data analysis based on quantitative and qualitative data.
· Creating various Dashboards for providing insights into business.

· Publishing of BI reports reflecting the time to time trend in various KPIs & NPS based on customer satisfaction analysis.
· Monitor customer complaints and conduct RCA (Root Cause Analysis) & Repeat call analysis 
· Measure NPS and lead action planning
· Lead project that involves daily, weekly and monthly report generation, campaign management and creation of Dashboards.
· Conduct data analysis in intuitive graphical and tabular formats in Excel/SPSS/SAS,R for various stakeholders.

· Providing data analysis support to work force management team for floor management of Call centre process. 
· Application statistical process control measures for process improvement of various departments 
· Training /teaching junior staff on Basic statistics/Advanced statistics
Jan’09 to Sep’11   Maersk Global Service Centres India Pvt Ltd Assistant Manager(Customer Analysis)

· Lead projects that involve data analysis, customer analysis, statistical analysis and publishing of BI reports. 

· Published various MIS reports based on data analysis on customer satisfaction data and CRM data.
· Provide customer centric business insights based on data analysis to various departments for overall customer satisfaction improvement.  

· Publishing of BI reports reflecting the time to time trend in various KPIs & NPS based on customer satisfaction analysis.
· Handled projects that involved multivariate statistical analysis including Correlation, Regression Factor analysis, Cluster analysis etc using SPSS & SAS.
· Responsible for the forecasting of container demand across various ports on a quarterly base to help the logistic department for transportation management’

· Application of optimization techniques to resolve transportation problems.
· Lead project that involves spend analysis, campaign management and creation of Dashboards.

· Application statistical process control measures for process improvement of various departments.
· Creating various Dashboards for providing insights into business.
· Responsible for handling queries from various stakeholders.
· Training /teaching junior staff on Basic statistics/Advanced statistics.
Apr’06
to Dec’08
CROSS-TAB Marketing Solutions
Team Leader (Data analysis )
· Lead projects that involve data analysis, data processing and MIS generation. 
· Conduct data analysis in intuitive graphical and tabular formats in Excel & SPSS for various internal stakeholders.
· Published various MIS reports based on data analysis on market research data & CRM data. 

· Spearheaded a data analysis team of 12 members.

· Handled projects that involved multivariate statistical analysis multi variant data analysis techniques..

· Ensure quality measures, processes and procedures communicated to all staff in the team and are adhered to by all staff in the team.
· Responsible for handling queries from International clients over the email, chat.
· Conduct in-house trainings on Basic statistics, SPSS etc...
Feb’03 to Apr’06

ANNIK Technology Services

Sr. Data Analyst
· Handled multiple data analysis deliverables supporting market research projects pertaining to various verticals. 
· Based on the brief given by the market research team, designed the data collection route and data analysis
· Plan the data acquisition in accordance to the Target Group profile and plan the data collection to meet the deadlines.
· Data analysis of collected data and produces insightful reports and present the final outputs of projects to the marketing team.
· Maintain and report with required supporting documentation to the research lead / manager during, and at the end of the report submission.
· Handled project that involves statistical analysis (techniques like correlation, regression, factor analysis, cluster analysis etc...) using SPSS & Excel.
· Successfully executed projects on tracking and Adhoc projects.

· Entrusted with the additional responsibility of monitoring quality standards for all projects.

· Conduct in-house trainings on Basic statistics, SPSS etc...
June’02 to Feb’03
IMRB International 

            
Data Analyst
· Assimilate market research data & convert it into meaningful reports and spot any anomalies
· Analyze reports to detect problems during data collection and help review data that has been collected.

· Monitor data to look for trends and anomalies that might indicate abnormal behavior
· In collaboration with others, interpret data and develop recommendations based on findings.
· Developed graphs, reports, and presentations
· Performed statistical analysis Correlation, Regression & various multivariate analyses using SPSS.
Jan’01 to June’02
Indica Research Pvt Ltd

            Data Analyst
· Spearheaded the market research field survey team of 20 members.

· Spearheaded data coding team of 10 members.

· Lead projects that involve data cleaning, data analysis and data processing and report generation using Excel & SPSS. 
· Performed basic statistical analyses using Excel & SPSS.
· Generated routine and ad hoc reports as required

· Handled projects of Asia Market Intelligence and Gallup Korea independently 

· Processed huge amount of data for Hindustan Lever Ltd
Previous Assignments

Jun’94 to Jan’01
Managing Own Business
Seminar / Workshops

Attended the following seminars and workshops

1. Workshop on implementation of data analysis systems at IMRB, Delhi.

2. Workshop on statistical applications in data analysis conducted by Birla Institute of Technology.

Academic Credentials

1997
Diploma in System Management &

    NIIT


Software Development  

1994
PGDBA





   Board of Technical Education

1991
M.Sc. (mathematics)



   Kerala University

1988
B.Sc. (Mathematics (main)/Statistics (subsidiary)) Kerala University

Other Personal Information
Date of Birth                      :    May 30, 1968
Nationality                       :    Indian

Marital Status                  :    Married

Languages Known         :    English, Hindi, and Malayalam

