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Objective Overview
B-Tech Degree Holder, seeking a suitable position in mechanical engineering, where i can utilize my skills for benefits of employer. 
Strengths
1. Goal-driven and passionate about work
2. Proficiency in Microsoft Word, Excel, and Power Point
3. Great interpersonal and communication skills
4. Ability to manage travel plans and organize tasks effectively
5. Highly commendable administrative and managerial skills
6. Efficiency in getting the best deals online
7. A formal training in plc based products
8. Meticulous with details
9. Outstanding problem-solving abilities
10. Receptiveness to new ideas and other people’s insights
11. Admirable resourcefulness
EXPERIENCE
Customer care executive in First Source Solutions Ltd from July 2015-to February 2016 

FSL (FIRST SOURCE SOLUTIONS LIMITED) : This is a provider of business process outsourcing services. FSL optimize business processes by providing customized Business Process Outsourcing/Business Process Management services, So FSL deals with the India’s largest Telecommunication company BHARTI AIRTEL. So I did work for the Airtel. I was the Customer Care Executive there. My job profile was dealing with the customer on call and solve the queries of the customer.











                      
Responsibilities
· Sells services to clients by convincing them to employ him or her for arranging the products
· Conducts research according to the requirements of client; get the most affordable deals if that is what the clients wish
· Provides a list of suggestions that the clients can choose from
· Provides clear information for each choice so that the clients can decide properly
· Coordinates with Tele communication operators regarding new products and packages
· Keeps track of the customers while on travel and provides assistance as the need arises
                                                            EDUCATION
· Bachelor of Technology in electronics and communication at Ramgarhia Institute of Engg and Tech – 2011 to 2015
· Master diploma in information technology and system managemnent at V-Tech institute, Phagwara, India – 2011-2012
· Senior secondry from Govt Girls sen sec school- 2011
· High School from Govt Girls sen sec school – 2008
Advanced English
TRAININGS
· 3 Months training regarding PLC based products In Wind Tech solutions ltd at Chandigarh India   

· 6 Months training regarding SCADA,HMI based products in Wind Tech solutions ltd at Chandigarh India
HOBBIES
· TRAVELING
· CRICKET
· RUNNING
· LISTENING MUSIC
PERSONAL DETAILS
NATIONALITY                       : Indian
DATE OF BIRTH           
  : 1st Sep, 1992

LANGUAGES KNOWN
  : English,Hindi, Punjabi
MARITAL STATUS                 : Unmarried

