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Objective
To work in a challenging environment and exhibit my cross functional activities with a lot of energy, confidence and ideas, aim towards the growth of the company by exhibiting all my skills and to provide an efficient leadership.
Strength
Having ability to adapt & adjust with different environments & situations.

Competent to work under pressure and in time bound situation.

Good Communication & Analytical skills.

Good Understanding of Corporate Working Environment and its Deliverables.

Good Project Management Skills.
Profile Snapshot:
· Work Experience of 5 years in operations management, team management, relation ship officer  with the national organizations in Bangalore.

· Worked with the different geographic clients.
(Province)
• Team Management experience of 3 Year

• Academically qualified as a diploma holder in computers (Bangalore) India

• Excellent Communication, Interpersonal Skills and a Team player
Professional Experience Summary:
→ Professional Experience : Worked with Aiman steels (Bangalore) as operations management                                                                          from 6th may 2013 till 31st December 2015
→ Work Profile : Handling a team of 7 members with related to labor and sales.
→ Key Responsibilities included:

· Daily interaction with customers through phone or face to face with related to sales

· Generating invoice and sale receipt 

· Keeping a record on receiving of stock

· Keeping a record on sales of stock.

· Updating client of stock to be ordered on weekly basis

Worked with Victory Properties India Pvt Ltd (Bangalore) as Team leader from 31st march 2012 till 1st may 2013
→ Work Profile : Handling a team of 12 members with related to sales and marketing.

→ Key Responsibilities included:
· Daily calling in the team with related to collections and sales.
· Customer visit and explanation of plot details and plot visits.

· Confirmation of purchase and creating documents of settlement.

Worked with Bandwith Private Limited (Bangalore) as customer service manager from 5th April 2009 till 10 February 2011.
→ Work Profile : Handling 100+ Corporate companies with related to corporate cellular connections.
→ Key Responsibilities included:

· Daily visits to companies by seeking permission through co-ordinator.
· Interaction with clients through company provided official outlook mail id.

· Responsible of collections, service, sales.

· Activation and de-activation of new connections, international roaming facility and data.

· Clearing of bad depths and generating of requested monthly bills by co-ordinator.
→ Job Related Achievements:

· Top performer as a Processor with 95% accuracy.

· Got appreciated by Manager and Team Lead for performing the best as a Processor.

· Received Appreciation Emails from the clients 
Education Qualification
· Diploma in computers 2005-2006

· Pre University Course (CEBA) 2003-2004 

· Secondary School Certificate Examination 2001-2002
Additional Qualification
· Basic Computer, Microsoft Office, Outlook, Basic Tally E.R.P-9
Personal Details
Date of Birth
: 

30th Dec 1986
Nationality 
:

Indian

Marital Status
:

Married
Gender
: 

Male
Languages
: 

English, Hindi, Kannada, Tamil & Urdu.
          Typing Speed                 :    30 words per minute
