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OBJECTIVE
:

To secure a position with a well established organization with a stable environment that will lead to a lasting relationship in the field of finance.

WORK EXPERIENCE:  
Jan 2010 – July 2014 

Duty Manager/Team Leader

· Sales and Business Growth – Coach my team to ensure they use the sales process to maximize customer service and sales.  Deliver excellent customer service and use every opportunity to up-sell 
and cross sell. Ensure my team meet and exceed their KPI targets and promotional marketing activity
            is used to best effect.  Effectively carry out the stock management function in AUH airport operation.
· Financials - Track individual store performance and set objectives.  Drive product sales in terms of Turnover, Revenue and ATV.  Fully investigate shorts/overs and take action to minimize risk and loss.  
· Operations - Management checks and controls are undertaken regularly and in accordance with guidelines.  Ensure teams adhere to company policy and procedures including audit, risk, health and safety, security and retail requirements.  Identify reasons for operational under performance and develop solutions.  Manage stock levels and maintain high standards of housekeeping, presentation of stores and staff dress code.  
Jan 7, 2007- Dec 2009           
Cashier/Sales Consultant

Travelex Worldwide Money
Sharjah,  Airport 
· Welcome customers and take ownership for their needs and deliver excellent customer service

· Manage till stocks and follow the sales process in order to maximize sales

· Sell foreign exchange and other related products.  Buy foreign currency and travelers cheques.

· Processing of credit card cash advances

· Assists customers in sending/receiving western union transfers and process wire transfer transactions

· Achieve or exceed targets and minimize risk by following the company’s policy and procedures     
April 1996 - August 2006 
TELLER

Metropolitan Bank and Trust Company

Cebu Downtown Center

Cebu City, Philippines







· Accepts cash and check deposits.  Validates withdrawals and encashment                                                   
· Cash verification and process of utility payments for credit cards and government institutions

· Attending to client’s needs and balancing the day’s transactions

· Signature verification for inward clearing checks

· Performs new account jobs such as opening and closing of accounts, preparing manager’s checks,

·  Selling of credit cards and insurance (Life and non Life)

· Cross sells bank products, trust products including government securities


                                                                   
EDUCATION:        

· 1990 - 1995
  
Bachelor of Science in Accountancy (B. S. A.)





University of San Carlos (USC)





Cebu City, Philippines

· 1986 – 1990

Secondary Education




Cebu Academy




Carmen, Cebu, Philippines

· 1980 – 1986

Primary Education




Luyang Elementary School




Carmen, Cebu Philippines

SEMINARS/TRAININGS ATTENDED:
· June 7, 1996

Banking Orientation Seminar





Cebu Fuente Osmena Center





Cebu City, Philippines
· April 29, 2000

Customer Service Plus Program





Cebu Fuente Osmena Center





Cebu City, Philippines
· August 7, 2002
Signature Verification Seminar





Cebu Fuente Osmena Center





Cebu City, Philippines
· Sept 22, 2005

Dollar Counterfeit Seminar

  



Cebu Fuente Osmena Center





Cebu City, Philippines
· Jan. 7, 2007     
Foreign Currency Recognition




Travelex Worldwide Money




Internet City, Dubai, Uae



· April 21, 2011

Workshop on How to detect Suspicious Transactions related to Money  




Laundering &/or Terrorist financing & preparing reports to AMLSCU
                                                Central Bank of the UAE




Abu Dhabi, UAE
PERSONAL DETAILS:


Gender


: Female

Birthday

: December 12, 1974


Birthplace

: Carmen, Cebu, Philippines


Civil Status

: Married

Nationality

: Filipino

Height


: 5’0

Weight


: 98 lbs.


Languages

: English, Tagalog, Cebuano

Visa Status

: Transferrable Residency Visa

MARIVEL  CV No: 1636410
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