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	Profile Summary
	- Has the ability to settle into new cultures quickly
- Has worked in a multi-cultural environment both in the Philippines and the United           Kingdom
- Has an incredible zest for learning new skills
- Enjoys travelling 
- Has sharp eye on details
- Has very good interpersonal and communication skills

	Objective
	- To obtain a fulfilling career in a dynamic organization that provides an opportunity to utilize my skills and abilities 

	Experience
	Accenture Inc.
                                                                                    Quezon City, Philippines
Quality Auditing Analyst
                                                          August 2015- January 2016
       - Handled several teams and provided regular monitoring and reporting of transactions                 for evaluation to ensure delivery is consistent and at par with client standards 
      - Facilitated regular huddles with managers and their respective teams to update them    with Quality processes and address Quality-related questions

       - Attended calibration sessions with onshore auditors, Team Managers, and Subject Matter Experts to ensure processes are aligned with current client business rules
       - Conducted agent coaching sessions 
- Contributed in implementing plans and strategies to operations for improvements and sustenance in agent performance
Accenture Inc.
                                                                                         Manchester, United Kingdom
User Acceptance Tester
                                                         July 2014- September 2014

- Worked closely with onshore counterparts to test and determine if the processes, requirements, and functions of the new system that would take over the legacy system are met before being rolled out to the business
- Identified valid defects on the new system and coordinated with third-party developers to get them corrected

- Was assigned as Product Champion to assist Subject Matter Experts, Team Managers, and agents in using the new system
Accenture Inc.
                                                                                      Quezon City, Philippines
Technical Support Advisor
                                                             March 2013- August 2015

- Provided 2nd line support to customers and agents for queries about handsets, business processes, and services
- Ensured targets are met for work performance such as Average Handling Time, Resolve Rate, Log Rate, Quality, and Voice of Our CustomersOur Customers 

- Was assigned as POC to support my colleagues in terms of product knowledge and handling customer escalations
Accenture Inc.
                                                                                         Quezon City, Philippines
Customer Service Representative
                                                        June 2012- March 2013
- Worked for a multi-national company rendering services for a British telecommunications company assisting customers in their concerns regarding their accounts, bills, and handsets 

- Ensured targets are met for work performance such as Average Handling Time, Resolve Rate, Log Rate, Quality, and Voice of Our Customers
- Provided our customers with brilliant customer service—ensuring their expectations are met or even exceeded
- Was chosen as representative to be observed by visiting clients who check the quality of services we deliver to our customers
EMCOR
                                                                                                           Iloilo City, Philippines
Intern
                                                                                                                April 2011- May 2011

- Documented sales transactions and licenses and ensured they are properly logged and filed
- Facilitated customers in product queries and sales
- Assisted in redesigning and redecorating the visual merchandise to attract and motivate customers in making a purchase

	Education
	University of the Philippines- Visayas                                                
Iloilo City, Philippines

Bachelor of Science in Management
                                                                     April 2012

St. Scholastica’s Academy
                        Bacolod City, Negros Occidental, Philippines

High School Diploma
                                                                                              March 2008

	Awards and Accomplishments
	Top Agent
                                                                                     January 2015

Accenture Q1 FY2015 A-Lister Awardee                                                             
December 2015

Best Agent
                                                                                                      November 2014

Awarded as “One of the Outstanding UAT-Testers Sent to the UK”
                October 2014

Top Resolve Rate Performer for Mobile Tech
                                                      August 2014

Top Attendance for Mobile Tech
                                                                      August 2014

Dean’s Lister/ College Scholar, 1st Semester
                                                               AY 2011-2012

Dean’s Lister/ College Scholar, 2nd Semester
                                                         AY 2011-2012

Civil Service Passer, Professional Level
                                                                December 2011


