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OBJECTIVE 

To work as an integral part of a progressive organization, mentoring teamwork and nurturing personal growth in the field of Business relation, Business development.

To develop myself professionally and be a part of an esteemed organization, always contributing towards its growth and success

EXPERIENCE SUMMARY
 Overall 10 yrs in experience in retail industries. 6 years experience as a Accounts Dept (Store Commercial) In Big Bazaar division of Future value retail Ltd. &  Life style Int pvt ltd (Land Mark Group).4 year experience in Zonal office store operation team (sales, customer service, buying assistant ,inventory control). Presently working in future group south zonal office.
WORK EXPERIENCE 
Company                   : Future value retail, 

Location                    :  South zonal office

Designation                :  Assistant  Manager ( Retail operations)
Duration                    :  07.04.2014 to 25.02.2016
JOB RESPONSIBILITIES

· Daily reconciliation   sales report, compare to LY TY growth,

· Customers loyalty program sales analysis & drive the target store wise.

· Article wise  sales analysis, daily wise, weekly, monthly wise,

· Promotion updation for south zone, 

· Stock inventory check for all south stores,

· Pricing updation through SAP

· NSM article allocation  to store & as per the budget,

· All the reports generated from SAP & Green plum Tool.

· Promotion Tracker sent to stores & category team.

· Promotion analysis impact of promo.

· Reports analysis as per the business Requirement.
· SOH requirement details Footwear & Home fashion LOB

· Stores operations activity, promotional period.

· Food LOB issues resolved MRP mismatch ,INF, listing issues,
· Target set for store wise cashier punch articles,

· PO raise & released to store to store .
· One point solutions for all store operations issues.
WORK EXPERIENCE

Company                   : Lifestyle Int Pvt Ltd.

Location                    :  Adarsh opus ( Richmond road)

Designation                :  Cash Till & Customer Service Manager ( Store accountant)
Duration                    :  15.07.2012  to  05.01.2014
JOB RESPONSIBILITIES

· Daily reconciliation for  credit card transaction,

· Balance sheet tally & confirmation month wise.

· Month end reports tally physical & system wise.
· Gift voucher record maintained & tally the report daily wise.

· Invoice prepared inter office memo.

· Preparing the petty cash statement.

· Ledger Entry daily wise manual and  excel also

· Reports maintaining as per the Audit norms.

· Register maintained sales record , manual & system wise.
· Tallied credit card bank statement & manual edc settlement. 

· Vendor payment bills receivable and payable

· Preparing daily performance reports of the Cashiers.
· Preparing Customer feedback report.

          Handling Store escalations on Customer complaints

WORK EXPERIENCE

Company                   :FUTURE VALUE RETAIL,

Location                    :Zonal Office

Designation                : Senior Executive ( MIS & OFFERS CONFIGURATION  )

Duration                    : May 2010 to 10.07.2012
JOB RESPONSILITIES
· Promotion (offers ) updating for All south Stores.

· Training for New store & Existing stores,

· Rollout/category/business team.

· New pos application & Operational issues,

· Promotion Management,

· Implementation /Execution process

· Pos support queries/resolution

· Technical & Non technical support,

· Repots & idoc management,
· Promo request received from category team & promo updating.

· Store issues resolution.
· Mail tracking to Zonal H O team.

ACHIVEMENTS
· Reduce store escalation for offer updating

· New pos related issues resolved in short period.

· Offer updating for as per lead time we delivered the store. 

· New store opening training program conducting.
WORK EXPERIENCE
Company

:Big Bazaar(Future value Retail India Ltd)

Location

: Bangalore

Designation

: Cash Till & Customer Service manager ( Store Accountant )
Duration

:10h Aug 2006 to May 2010.
JOB RESPONSIBILITIES

· Preparing the petty cash statement.
· Ledger Entry daily wise manual and  excel also
· Voucher payment as per SOP  policy
· Vendor payment bills receivable and payable

· Preparing daily performance reports of the Cashiers.
· Preparing Customer feedback report.

· Handling Store escalations on Customer complaints.

· Preparing Data for SOP Audits.

· Handling CSI process.

· Cash Deposit To Bank / Card transaction Details / Vouchers & Coupons Details.
· Preparing A Card Transaction Details Daily Basis.

· Analysis of Discount report generation.
· Briefing about the offers to cashiers on daily basis
· Checking the all mails & replying the mails .
· Sending all the reports to Head office on daily basis. 
· IT Day opening process on Daily basis.
.    

ACHIEVEMENTS

· Reduced Customer complaints and escalations.

· Got Higher Responsibility for taking care of store operations.

· Improved customer satisfaction from yellow level to green level.

· Awarded Best Employee 2008.
· Appraisal Rating – Excellent In Year 2008 & Out standing in Year 2009.

Company

 : M K Retail company
Location                       :   Bangalore
Designation                  :  SUPERVISOR ( Retail Sales Customer Service)
Duration

 : 20 March 2003 To 15th may 2006.
JOB RESPONSIBILITIES

· Preparing daily performance reports of the executives.

· Handling online escalations.

· Managing customer retention .
· Monitoring quantitative and qualitative performance of executives.

· Handling customers orders & Payments.
· Coordinating with relevant internal departments on all customers’ issues.
· Data analysis and report generation.
ACHIEVEMENTS
· Innovated on internal process to ensure better service to customers.

· Got Promotion from Executive level to In charge Level. 

· Achieved Monthly sales team targets.

ACADEMICS

· SSLC from Govt High School (Tamilnadu )

· P U C Pre University Collage (Tamilnadu )
· B Sc (Maths )  National  college (  Bharathidasan University. ).
· M B A (  Operation ) , Sikkim Manipal University.

TECHNICAL

· OS - win-95, 98, xp, Windows 2000 professional. 

· MS office. SAP ABAP/4
 
PERSONALITY
· Excellent communication skills. 

· Good interpersonal skills.

· Displaying initiative and ownership.

· Mature and have the ability to operate under stress and demanding Situations.

· Accepting full responsibility and accountability for the projects. 

· Performing work according to established procedures, methods and standards of the      Company.

· Can easily adapt to new work culture.

· Commitment to time.

· Good interpersonal skills.

PERSONAL DETAILS

DOB 


10 June 1981
Sex


Male

Marital Status   
Married
Nationality

Indian

Languages Known
English, Hindi, Kannada,  Tamil.
