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      RANGE OF EXPERIENCE

· Highly committed, self-motivated and goal-oriented. 

· Having around 5.3 years experience in Team Management, Business Development, Work Flow Analyst, and Customer Service Management.

· Involved in Work flow design, Performance tuning and Innovative Business Analyst.

Professional Summary
· An excellent go getter with clear understanding of market trends.

· Experience in Business Analysis and Business Development.

· Experience in leading Sales teams to achieve sales objectives.

· Managing the firm’s sales budget and costs- estimating costs involved.

· Trained new members of the team – Motivate the team for better Performance.

· Monitored the performance of different personnel associated with the Company.

· Reviewed entire inventory lists on a daily basis to keep track of inventory flow.

· Communicated with different branches to improve and develop business relationships cordially, in addition to maintaining constant follow-up on their feedback.

· Identified resource requirements and assigned responsibilities to different staff|branches through proper coordination.
· Helped in resolving critical issues related to sales, and escalated important matters to upper management.
KEY SKILLS

· Excellent written and verbal communication skills including formal presentation skills
· Persuasiveness, Adaptability & Innovation.

· Judgment and Decision-making.

· Collaboration.

WORK EXPERIENCE: 

· Worked as Branch Manager in Frankfinn Aviation Services Pvt. Limited since September 2013 to November 2015

· Worked as AMCA  in Frankfinn Aviation Services Pvt.Limited Since April 2012 to September 2013 And got Promoted to Branch Manager Since Sept 2013 to November 2015
· Worked as Sales Coordinator with Gifting Ideas Pvt. Ltd from Aug 2010 to March 2012.
Organization
: Frankfinn
Duration
: September 2013 to November  2015
Role

: Centre Head( Branch Manager).

Job Responsibilities:

· Good working relationships with management, peers and team members
· Handle the team, identifying the potentials, groom & motivate them.

· Deploying manpower and imparting training programs for new recruits to achieve pre planned business targets.
· Provide leadership & review the performance of team and help them with best practices to achieve targets.
· Handle individual performance reports & review.

· Provide the necessary reporting’s - weekly, fortnightly and monthly.
· Monthly/Quarterly Meeting to review the performance of individuals
· Handle the floor management.
· Monitoring, Coordinating & Identifying Key business areas, Training needs for Team Members 

· Handle conflict situations and make quick decision while driving escalations.
· Point of Contact for the team
· Providing update and feedback to the next level of management.
· Assigning the targets to BDES and Promoters.

· Call Monitoring, Feedbacks, Setting & Meeting targets

· Attendance/Leave Management

Organization
: Frankfinn
Duration
: April 2012 to September 2013
Role

: AMCA( Assistant Manager customer acquisition)
Job Responsibilities:
· Responsible to handle walk-ins and guide them with the suitable courses.
· Responsible to complete appropriate follow up procedures.
· Responsible to take up admissions.
· Worked closely with Senior staff and Centre Manager to improve sales.
· Responsible to handle student queries.
· Responsible to prepare complete daily report.
· Managed admission processes including determination of appropriateness and potential of candidates

· Developed positive ways of dealing with students; individuals and groups.
· Organized programs and activities supporting career activities and opportunities.
· Worked closely with other counselors and Facultys to direct services to all students..
· Supported the students in identifying, planning, and attaining individual goals; consistent 
to their aptitudes, needs abilities, and interests

· Responsible to manage and schedule junior staff..
· Responsible to plan activities, handling emergencies, student tests etc.
· Responsible for other duties as assigned.

Organization
: Gifting Ideas Pvt.Ltd,
Duration
: Aug 2010 to March 2012.
Role

: Sales Coordinator.
Job Responsibilities: 
· Handling Operations Management, Vendor management

· Preparing daily reports and sending to the Branch Manager and HR of the company.

· Co-coordinating with the vendors like Mail room and cab desk and Travel Desk and with reliance etc.

· Mailing to the existing clients and updating with the new offers.

· Handling Administration Work.

· Sending the Quotations to the clients according to the requirement.

· Maintaining the register of the samples in/out of the office.

· Managing Manager’s Outlook

· Managing Manager’s Calendar for the meetings and appointments.

· Updating Manager’s Time sheet by EOD

· Handling travel and accommodation requests.

· Keeping the track of courier for the samples.

· Answer all incoming calls for the Manager and either transfer, redirect or take message.

Educational Qualification:

· MCA from VIF College Affilated to  JNTU University       
· B.Sc ( M.S.CS) from  New Scholars Degree College Affilated to Osmania University.     
· Intermediate ( M.P.C) from  Narayana Junior College from Board of Intermediate.

Technical Skills:

· MS-Office, Internet & Email Operations
Personal Profile : 
Date of Birth                      : 12-07-1983.

Gender                                  : Female.

Marital Status                     :  Married.

Nationality                           : Indian.

Languages Known             : English, Hindi and Telugu.
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