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· Achieving my own career goals by obtaining a challenging position in a leading company where opportunities for learning and scope of rapid growth development exist.


· University          : Port Said University
· College            : Faculty of Commerce
· Specialization       : Accounting

· Graduation Year     : 2010

From 01/03/2015 to 06/03/2016 
Company: ''Emirates Islamic Bank" in Abu Dhabi, Emirates.  
Job: “Relationship officer (R.O)" 


Job nature and duties
· Establish new borrowing relationships for Business Banking (SME), preparing the required credit and financial analysis as per the bank policies and procedures to enhance the bank’s market share.

· Manage and enhance the existing commercial portfolio and solicit acceptable new relationships in order to meet the pre-set financial non-financial objectives.

· Active sourcing and prospecting of affluent customers to manage and develop relationships with both of new and existing customers through professional consultative financial analysis.

· Spread and analyze financial statements, preparation of credit application, documentation & post- sanction monitoring through periodic account review/renewal .

· Manage the existing loan portfolio to ensure establishment of appropriate account plans, recommend credit facilities in line with Bank credit policy to maximize earnings while containing risks to an acceptable levels.

· Develop and maintain strong working relations with all existing clients at key levels to optimize the utilization of approved facilities.

· Prepare evaluation reports about the companies activities.
From 01/2014 to 02/2015
Company: ''Vodafone store'' in Damietta, Egypt. 
Job: "Customer service officer" 
Job nature and duties
· Respond promptly to customer inquiries.

·  Handle and resolve customer complaints.

·  Providing effective and timely resolution for a range of customer inquiries.

·  Attracts potential customers by answering product and service questions; suggesting information about other products and services.

·  Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem.

·  Use decision-support computer software programs to respond to customer service order inquiries and requests.

·  Sell telecommunications products and services to both individuals and companies.

From 01/2013 to 12/2013
Company: : ''The International Egyptian Company'' in Damietta, Egypt. 
Job: "Marketing Executive" 


Job nature and duties
· Marketing all the equipment of pastry.
· Always communication with the current customers and getting new customers.
· Responsible for completing the deals full responsibility (transferring – delivering – financial transactions – installation and operation - maintenance)

From 06/2011 to 12/2012
Company: ''Khaled pastry'' in Damietta, Egypt.
Job: “Branches Accountant" 

Job nature and duties:

·  Audit in the movement documents of store of  the branch and participating as a member of the inventory Committee (Secretary of the Treasury, and the Secretary of the store)

·  Following-up publications of the branches.
·  Committed to prepare a statement of deficit that supposed to be deducted of the sales staff or the Secretary of the Treasury or the Secretary of the store and working branch as a result of financial errors in their work.

·  Responsible for all branches administrative responsibility.

·  Secure financial information by completing data base backups..

·   Prepare special financial reports by collecting, analyzing, and summarizing account information and trends.
From 10/2010 to 5/2011
Company: ''Khaled pastry'' in Damietta, Egypt.
Job: "Treasury Accountant" 
Job nature and duties:
·   Responsible for daily cash management, cash flow management.

·   Managing bank relationships including banking activities.

·   The execution of cashing orders that approved by the CFO.

·   Received Cash flows and then codified it in the books of the Treasury.

·  Peachtree.
·  Quick Books.
·  PFA (Professional Financial Accountant).

·  Excel Course (accounting applications).

·  Pre-intermediate stage in General English.

·  Pre-intermediate stage in Market Leader course.


· Able to deal with Book Keeping, General Journal, General Ledger, Expenses Analysis.

·  Able to deal with Bank Payrolls.
·  Able to deal with financial statement, income statement. 
·  Able to deal with balance sheet, cash flows statement. 
·  Able to set financial analysis.

·  Microsoft office. 

·  Internet Usage.

·  A very excellent user of most Accounting programs.   



·  The ability to work in team work. 

·  The ability to work in multicultural environments. 

·  The ability to work in positions where communication is important. 


· Nationality             : Egyptian.         

· Marital Status       : Engaged.
· Military service    : Final exemption.
· Driving license      : Yes.
· Date of Birth          : 20 Feb-1989
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