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OBJECTIVE


Seeking a challenging assignment in an organisation which can provide me an opportunity to enhance my skills and knowledge while working towards the growth of the company
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EXECUTIVE PROFILE

· Versatile professional with 3 years experience in Customer Service and another 3 years as Online tutor. Worked with Tranzy Tours & Travels Pvt. Ltd. as Travel Agent

· Completed IATA / UFTAA Foundation in Travel & Tourism from Kuoni Academy. Familiar in working with Galileo CRS

· Vast knowledge of ticketing operations both domestic and international airline. Possess good knowledge of IATA Global indicators, City codes, Air Fares and Ticketing, Encoding / Decoding of Cities & Airports etc. 

· Hands on knowledge of visa / immigration formalities of different countries and also IROE (IATA Rate of Exchange) of different currencies

· An unwavering commitment to customer service, with the ability to ensure high quality and timely expedition of customer requests, build productive relationships, resolve complex issues and win customer loyalty
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PROFESSIONAL EXPERIENCE

TRANZY TOURS & TRAVELS PVT. LTD.


                  Sep 2014 – Dec 2015
Travel Agent

· Receiving requests from customers for  Domestic / International Air tickets and booking tickets using Galileo
· Understanding customers' itinerary and suggesting alternate days / timings to save air fares

· Booking Hotels and services (transfers, tours, special request, meals, etc) and air-ticket as per the requirement of the client

THINKING STORM






        Nov 09 – Nov 12
Online Tutor

· Provided coaching on Mathematics to students of diverse age group. Gathered inputs on their subject pattern and coached them well

· Taught important chapters, Explained solutions to various problems and gave practice problems

· Offered  individual assistance to the needy students and helped them  further their knowledge

· Established positive relationship with students and provided guidance, motivation to students improve their performance

BRIGADE CORPORATION INDIA PVT. LTD.



        Apr 07 – May 09

Technical Support Executive

· Provided technical assistance for HP customers through Web support. Resolved issues relating to hardware and software of the HP All-In-One products

· Offered complete product and training support as per the Service Level Agreement to ensure high customer satisfaction

· Understood the needs of customers and involved in cross selling various products & services offered by HP

· Updated CRM (Customers’ Register Management) on a daily basis and sent report in MS Excel format to the Team Leader

Achievements

· Won the 'Certificate of Awards for Superb Customer Satisfaction scores

TATA TELE SERVICES LTD.




                      Sep 06 – Apr 07

Back End Support Executive

· Addressed complaints, issues lodged by customers regarding excess billing and Resolved them at the earliest possible time

· Participated in process improvement initiatives to ensure smooth flow of transactions in accordance with policies, procedures and agreed standards 

· Exhibited professional approach in resolving customers' queries, thereby achieving customer delight and also sustaining organization's image
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ACADEMIC CREDENTIALS

B.Sc (Computers)

Shadan Degree College for Boys, Osmania University
IATA / UFTAA Foundation in Travel & Tourism

Kuoni Academy, 2014

Networking

Diploma in SAP Basis Administration
Diploma in Computer Hardware and Networking from Solus Informatics

Diploma in MCSE 2000 & CCNA from Solus Informatics
IT Skills

C, MS Office, Window, Galileo CRS
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PERSONAL DETAILS


Date of Birth
: 19th January 1982

Languages
: English, Hindi, Telugu, Urdu

First Name of Application CV No: 1650660
Whatsapp Mobile: +971504753686 
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