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RESUME
OBJECTIVE

A Competitive Sales / Team Leading /Operational/ Administrative etc. position in which acquired expertise, creative talents and commitment to excellence will have valuable application.

PROFILE

· Over four years of experience in Cargo Handling/Operations Reservations and customer service etc. 

· Highly motivated toward professional development and advancement. 
· Able to work independently and collectively in a process-oriented, disciplined, creative and results-oriented work style.
· Demonstrated effectiveness working independently or as a team player. 

· Accomplished facilitator- capable of making a decision and following through to an effective solution. 

· Good communicator- interact effectively and professionally with individuals in all levels of business. 

· Respond effectively and creatively to change- highly adaptable to fluctuating requirements and situations.
· Ability to guide customers rightly in the event of discrepancies and thereafter assisting them to get their issues resolved.
EDUCATION 
· Bachelor of Commerce from University of Dharwad, Karnataka in 2008 securing 59.19%
COMPUTER SKILLS

· Ms Office (Outlook, Windows XP, Word, Excel, PowerPoint)

· Internet skills
· Comfortable with official aviation based software. 
·  EMPLOYMENT HISTORY

Company: Celebinas Airport India Pvt Ltd
Cargo Agent  - Air Arabia           

                                                        11 January 2011 till 16 April 2015
Reason for leaving: Better Prospects
Job Profile:
· Facilitate Flight Planning for A320. 

· Flight reservation and booking.

· Export documentation – Cargo manifesting.

· Monitoring carting of Cargo from Air Cargo complex to Air Arabia Warehouse.
· Co-ordinate and supervise activities of staff engaged in incoming flight check.

·  Import documentation and segregation.

· Monitor Import flight check and handover of cargo to local custodian.

· Resolve Import Irregularities.

· Airway bill data capture.

· Supervising all administrative work. 

Company: Lionel Motor Garage
Accountant Assistant            
                                                                               01 May 2010 to 31 Dec 2010
Reason for leaving: Better Prospects

Job Profile:
· Maintaining  a track records of all receivables and payables of the company.

· Was responsible for keeping a track records of all returns and Auditors report of the company/Institution and all other routine work.

· Having a knowledge of clerical field work and maintaining personal data using computers

· Responsible for all office correspondence and daily routine works

· Receive supplies and items at the warehouse  in a safe, efficient and accurate manner 

· Assist in inspection of all surplus property to designate appropriate disposition for sale or  reuse 

· Maintain work area in a clean, orderly and safe condition, and take primary responsibility in cleanliness and upkeep of warehouse facility & house keeping.

· Serve as primary support for warehouse inventory control clerk during absence or when assigned and performing all inventory control functions.

· Complete all projects in a competent timely manner, and ensure proper recording of movement of  materials.
· Participate in training programs to increase skills and proficiency related to the assignment.

· Review current developments, literature, and technical source information related to job responsibilities.
· Ensure adherence to good safety procedures.

· Perform other duties as assigned.
Company: Tulip Enterprises
Import Export Executive       
                                                                              01Nov 2008  to 30 Apr 2010
Reason for leaving: Better Prospects
· Maintaining a track records of all receivables and payables ot the company.

· Was responsible for keeping a track records of all returns and Auditors report of the company.

· Handling Exports and Imports Documentation.

· Acceptance of Delivery Order and Data Entry.

· Receive supplies and items at the warehouse in a safe 
Company: Jeevottam TVS Motor Company Ltd
Accountant Clerk          
                                                                              01 June 2005  to 30 Mar 2008
Reason for leaving: Better Prospects
Job Profile:
· Maintaining  a track records of all receivables and payables of the company.

· Maintaining Accounts of receipts & payments

· Responsible for receipts, storage & issues of  the items

· Checks the item’s unit of Issue, Nomenclatures and Quantity

· Issuing of materials to different customers 

· Locating the items to the assigned locations

· Conducting the inventory & eliminate multiple locations 

· Checking the expiry date of self-life items 

· Maintain Document Register & Supporting Document File

· Responsible for Turn-in serviceable/unserviceable items and its paper work 

· Ensures that all safety procedures are adhered to the required standards

· Keeping, Maintaining & filing all the records & documents

· Other duties as assigned
Company: ICICI Bank India Pvt Ltd
Customer Service Executive       
                                                                              06 Jan 2005  to 30 May 2005
Reason for leaving: Better Prospects
Job Profile:
· Information of Credit Card to Customers

· Updating Customer record in system

· Tele-selling of Credit cards

HOBBIES & INTERESTS

· Sports, interacting with people, Traveling, Reading, Listening to music, etc.

PERSONAL DETAILS

· Date of Birth:

09th February 1987
· Religion :

Roman Catholic

· Marital Status:
               Unmarried

LANGUAGES KNOWN

· English, Hindi, Kannada and Konkani.
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