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PERSONAL PROFILE

Name



:
MYAT

MYAT.275610@2freemail.com  
	EDUCATIONAL BACKGROUND


BACHELOR’S

DAGON UNIVERSITY(Myanmar)


             2005-2008


Bachelor of Arts (Major-Philosophy)

	Hobbies


Swimming ,Singing ,Ski

	PROFESSION EXPERIENCE


CUSTOMER SERVICE
SALE ASSOCIATE

La Senza

Liwa Trading.(U.A.E)




Present Date – 15 ,May, 2014









End Contract – 15 ,May, 2016

Sales Associate/Cashier(Duties and Responsibilities)
· Provide highest level of customer service to all customer whilst focusing on achieving individual sales targets.

· Greet customer, handle enquiries and promote offers/sales/promotions and new product lines in order to drive sales

· Help customers make selections/purchase decisions by building rapport and offering suggestions and opinions
· Provide feedback from customer to the store in charge to improve the customer experience 

· Identify opportunities to improve efficiency in store operations and reduce costs and make recommendations to the store in charge

· Operate the cash tills, total purchases and process payments by cash, foreign currency, credit card or gift voucher
· Attach price tags and security lock to all merchandise on the shop floor ensuring the correct price barcode for each items taking account of special promotions
· Ensure that all product ranges items on the store are well stocked and are easy to reach for customer 
· Receive deliveries of stock and cross check the delivery items against the Goods Transfer Note and post at the system Goods Receive

· Stock control , management and request items .

· Weekely report to store in chargen of customer feedback 

· Visual merchandisers in the implementation of visual merchandising plans

· Do cash handle closing or opening float and  banking for weekely cash deposit of all the brand of our group
Reception Service





October 2011 – Feb 2011
Ottarathiri Hotel (At Myanmar Naypyi Taw)

Duties and Responsibilities:
· Answer the phone of customer booking
· Service for customer request   
· Room booking check in and check out   
Office Staff







Feb2009 – April2014

Soe Electric and machinery Co., LTD.

(At Myanmar Yangon )

· Foreign Purchasing Ordering
· Logestic (For Shipment)
· Preparation documentation for Export and Import (International)
· Apply permit for Export and Import Licence
Office Staff







July 2009 – Nov 2011

International Trading Agent Co., Ltd

(At Myanmar Yangon )

· Representative of company
· Control of Shipment
· Foreign Purchasing Ordering
· Logestic (For Shipment)
· Preparation documentation for Export and Import (International)
· Apply permit for Export and Import Licence

Personal Assisted






Mar 2007 – May 2009

Pyinsaman larban Co.,Ltd.

(At Myanmar Yangon )

· Personal assisted of the Managing Director
· Do plan for her all day appointment 
· Read message and handling out mail 
Sale Promoter and Cashier




Feb 2006 – Mar 2007

Ladies Heart Fashion

(At Myanmar Yangon )

· Customer Service
· Cashier 
· Ordering 
· Stock Processing, Replacement, Stock checker
I hereby certified that the above information contained herein are true and correct the best of my knowledge and belief.



















