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Ajith 
E-mail: ajith.276405@2freemail.com 

CAREER OBJECTIVE

To serve with growth oriented organizations, for the benefit of the organization as well as for my personal esteem and secure a challenging mid management position that will utilize my education, experience, and unique abilities to further enhance my career opportunities.

PROFESSIONAL ACHIVEMENTS

3 With 11 Years of U.A.E experience in Operations & Sales in the shipping & Hospitality industry.
4 Strong Exposure and understanding of business strategy Planning & Implementation.

STRENGTHS

1 Expertise in working in fast-paced, high tech environment requiring skills in scheduling, management and team building.

2 Achievement and result oriented with excellent communication, presentation & interpersonal skills.

3 An adaptable detail-oriented, multi tasker, strong, learning and organizing skills matched with the ability to manage stress, time and people effectively.

PROFESSIONAL SUMMARY

Organization
:
GLG SHIPPING & LOGISTICS LLC 
Designation
:
Operations Supervisor & Sales Executive

Duration
:
May 2014 to Dec 2015

Job Responsibilities:

Revenue Generation- To generate revenue and volumes that meet branch budgets

· To track and manage prospects and bring them in as customers within the team.

· To increase sales revenues from existing accounts by enhancing usage on other segments/trade lanes to sell the business at agreed levels.

· To ensure personal target of one account per quarter is signed on. 

Debt Management - To maintain a DSO of 30 days for the individual territory, DSO's should not exceed 60 days.

· All credit sales should be approved through the credit approval process 

· Ensure a weekly collection commitment is given at the start of every week.

· Identify potential defaulting and risk linked customers early.

· Meeting all customers who have exceeded their credit limits and reporting on the stand we need to take on doing business with them.

Sales Administration discipline: To perform all sales administrative activity essential to Business Development 

· To submit a weekly report on the sales Manager. 

· Maintain accurate customer profile and call plans.                  
· Entire operations planning
· Developing Current & new agent networks.

· Handling Export& Import, Sea& Air Forwarding& Logistics movements 

· Handling Transport movement operations

· Handling Tank Container movement & planning as Agent in Dubai 

· Issuing of Delivery Orders & Bill of Lading 

· Pre-alert & Manifest activities.

· Up Loading Load list / Discharge List on Dubai Trade 

· Vessel slot booking for containers & ISO Tank containers

· BL Releasing and surrendering.

· Sending the BL and Freight Manifest to destination Port.

· Sending telex release message if any to the discharge port.

· Transshipments clearance 

· Export, Import & Import for re-export shipment clearance

· Liner co-ordination activities
· Generating reports & Invoice & Overseas agent coordination.
Organization
:
SSL Consolidation L.L.C 

Designation
:
Operations Executive

Duration
:
June 2013 to April 2014
Job Profile
:

· Assisting the Operation Manager in import, export and cross trade shipment documentation and manage & work with a variety of supply chain sub-contractors and related relationships. 

· Responsible for follow up with shipping /air lines for Bill of Lading / Airway Bills respectively ( Updating data on shipping management system (Software used by freight forwarders) and looking after a gamut of commercial functions from negotiation to order placement & its execution, insurance claim etc. 

· Responsible for preparing export documents for customs purposes. ( Request and receive shipping instructions from customers and submit to the carriers on EDI.

· Prepare House Bills of Lading, certificate of origin, Bill Of Entry and ED In MIRSAL II
· Match the non-negotiable bills received from shipping lines with instructions, and transfer to accounting for invoices purposes.

· Process documents and release Original bill of lading, Telex, Seaway bills upon receipt of freight payment.

· Prepares and maintain airway bills and Bills of Lading for import/export; evaluate bills by house/master 

· Management with the liners for arrival of the shipments and notify the same to the customers prior vessel arrival. 

· Customers support and follow up for smooth shipping operation.

· Co-ordination with messengers for documents delivery and collection 

· Co-ordination and support to Sales team and Accounts personnel in their activities.
Organization
:
Rapid Shipping & Logistics L.L.C
Designation
:
Documentation Executive (Export / Import)

Duration      
:
Dec 2008 – May 2013

Job Profile
:
· Responsible for all Sea, Road & Air shipments (Export/Import)
· Cargo Transfer Bill Processing In Dubai trade System
· Export Bill of entry’s in Dubai trade E Mirsal I & E Mirsa II
· FCL & LCL Import Cargo clearance
· FCL container Booking With Shipping Lines
· Container Release With Shipping Lines
· Across stuffing In CFS Port
· BL preparing With Shipping Lines
· Customs declaration Processing For all Shipments Local Market, Transit in, Transit Out,
· Internal Transfer, GCC Declaration And ROW Declaration in E-mirsal 2
· Coo (Chamber system) & Invoice Preparing
· Delivery order’s, Bill of lading, Invoicing and packing list making
· Vessel tracking and All Shipping procedures
· Operation handling cargo All Export & Import
· Storage charge’s billing and costs booking 
· Arranging transportation for all Delivery’s inside UAE & GCC and Container clearance from UAE ports

· Sea Freight Delivery Order, COO, Bill Of Lading making

· Port clearance of Containers (Now all in online Dubai trade system )

· Collection and checking shipments received in good condition with necessary paper
works from customers.

· Ensuring all outbound shipments are manifested accurately and processed accordingly.

· Complying with ground operations ISO procedures as outlined in the manual and safe
working practices both within and outside the workplace.

· Preparing and arranging all manifest and export documents (Certificate of Origin, Export
Bill, etc.)

· Preparing Export documents (Delivery Advice, Commercial Invoice, Packing list, H.S
Code Summary, etc.)

· Applying for Export bill and Bill Of entry through E-Mirsal 1 & E-Mirsal 2 (Now Dubaitrade).

·  Processing Certificate of origin and Makasa for all cargo’s

Hospitality industry

Organization
:
Hawthorn Hotel, Dubai 
Designation
:
Head Waiter
Duration
: 
Sept 2004 – Dec 2008
Job Responsibilities:

· Responsible for the booking of banquet functions, maintaining of day today stock of Pubs, Minibar and coffee shop, preparing the reports on daily basis and timely supervision of staff members.

· Present menus to patrons and answer questions about menu items, making recommendations upon request.

· Take orders from patrons for food or beverages.

· Serve food or beverages to patrons, and prepare or serve specialty dishes at tables as required.

· Check with customers to ensure that they are enjoying their meals and take action to correct any problems.

· Collect payments from customers.

· Write patrons' food orders on order slips, memorize orders, or enter orders into computers for transmittal to kitchen staff.

· Prepare checks that itemize and total meal costs and sales taxes

· Clean tables or counters after patrons have finished dining

· Roll silverware, set up food stations or set up dining areas to prepare for the next shift or for large parties.
 ACADEMIC BACKGROUND:

· Certified Logistics and Supply Chain Management Professional from 
 PHOENIX EDUCATIONAL INSTITUTE, DUBAI (2011)
· Diploma in hotel management under KITCO-IITM.(2004)
· Diploma in computer technology from A.I.C.T.(2000)
· Pre degree from Kerala University.(2009)
COMPUTER KNOWLEDGE

1 Proficient with the use of  Windows, MS Office ,ERP , Internet and Net working
PERSONAL DETAILS

Date of birth


:
04.02.1981

Sex



:
Male

Marital Status

:
Married

Languages known

:
English, Hindi, Tamil, Malayalam

Areas of Interest
:
Administration, Sales & Marketing, Customer Service, 


U.A.E Driving License no
:
 (Two-Wheeler and Car manual) 

Visa Status


:
Visit visa



REFERENCES

Available on request                                                                                                  (Ajith)
