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      Warranty Coordinator                                                 May 2015 to February 2016


      (Customer Service Operations)                                 Honda Philippines Incorporated (HPI)


                                                                                                   Davao City, Philippines





Regional warranty Monitoring and Data Base input system (MS Office).


Records daily warranty issues in company data base for past, present and future references.


Reporting in graphing format during general meetings, take notes of proposals and work records 


from the Field Service Engineers.


Reviews and analyses motor cycle complain issues and effective parts.


Deciding whether a Warranty Claim Report is Approved / Disapproved based from warranty 


terms and policies.


Customer Service Desk Operator / Coordinator – Receive calls providing answers, information & instructions to accommodate client’s concerns and inquiries.


On the Job Training assistant trainer. Providing assistance on the Head Mechanic on training OJTs.





    WORK EXPERIENCE





     IT / Network support                                                 April 2014 to May 2015


                                                                                           Philippine Long Distance Telecom (PLDT)


                                                                                               Davao City, Philippines





Monitoring and maintaining company computer systems and networks.


Installing and configuring computer hardware, software, systems, networks, printers and scanners.


Troubleshooting system & network problems and diagnosing & solving hardware or software faults.


Fixing and replacing damaged or for upgrade parts as required.


Setting up new user’s accounts and profiles and dealing with password issues.


Testing & evaluating new technology & conducting electrical safety checks on computer equipment.


Conducting regular regional maintenance & repair on office branches throughout Mindanao Domain.


Performing requested computer repairs, program installations and upgrades.


Managing stocks of equipment, consumables and other supplies.


Communicating to clients and computer users to determine the nature of problems.














    SKILL SET





       IT Technologies / Networking     : Installations and configurations of Computer Hardware, Software, 


                                                                    Systems, Networks, Printers & Scanners. Static & Dynamic Configurations, 


                                                                    Network domain, DNS/DHCP Configuration, Router/Switch (Configuration,


                                                                    Installation and manipulation), LAN/ WAN Technologies (Monitoring,


                                                                    Infrastructures and Security) and IPv4 / IPv6 Addressing.  





      Electronics & Communications     : Fiber Optics (Installation, Splicing and Cabling), CCTV Systems 


                                                                    (Surveillance and Installation) and Field Line Transmissions.





     Customer Service Operations        : Clear and confident telephone manner, Ability to communicate effectively


                                                                     with wide range of customers, Experience in busy call centre environment,


                                                                     Dealing with customer face to face, attention to detail and good problem


                                                                     solver.





                                                                            solver.
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    CAREER OBJECTIVE





    To obtain a challenging position in life to utilize my skills and abilities and achieve professional growth


    while being resourceful, innovative and flexible. To add valuable assets to your esteemed organization


    as an active member. 

















 Key Potentials and Qualifications:





With good throughout knowledge


in Operating Systems, Networking,


Hardware and Software.


Excellent problem-solving and 


trouble-shooting skills. Ability


to explain problems and solutions


clearly to non-technical users.


The ability to prioritize, work under 


pressure and meet deadlines with


a patient and methodical approach.


With great awareness of health and


safety.


Cisco Certified Network Associate (CCNA) Routing, 


Switching and Networking.


With good knowledge and experience in the field of Fiber Optics and CCTV Systems.


Excellent communication and problem solving skills.





Educational Attainment:





Bachelor’s Degree in Electronics & Communications Engineering


-Mindanao Aeronautical     Technological School


(Graduated 2014, Davao City Philippines)


Secondary / High School


-West Spring Secondary School


(Graduated 2006, Bukit Panjang


Singapore)





Personal Information:





   Nationality: Filipino


   Year of birth: 1989


   Marital Status: Single


   


Languages Known:


Fluent in English and Tagalog





 








