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Career Objective
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To gain employment with an organization that offers me a consistently positive atmosphere to learn new technologies and implement them for the betterment of the business and advancement of my skills.
Personal Information
Date of Birth


: 22 MAY 1993

Gender


: Male
Nationality


: Nepalese

Visa Status


: Long Term Visit

Preferred Job Location
: UAE, Oman, Bahrain, Kuwait

Preferred Industry

: Retail, IT, Real Estate, Entertainment, Hospitality
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Availability


: Immediately  
Languages

English

Level: Intermediate
| Reading: Yes | Writing: Yes | Speaking: Yes

Nepali

Level: Expert

| Reading: Yes | Writing: Yes | Speaking: Yes

Hindi

Level: Expert

| Reading: Yes | Writing: Yes | Speaking: Yes
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Experience (Gulf: 2 Years, 2 Months)
IT Clerk Qatar

Joining Date: JUL 2014 | Leaving Date: MAR 2016 | Reason for leaving: New Challenge
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Troubleshooting: PCs, Servers, Printers, Network Issues, POS terminals, digital weighting scales, PDA, LDT’s. Arranging network cabinets, performing inventory, ordering consumables, monitor PC health, update Software and antivirus, keep all pc’s and servers up to date, providing support and teaching users about systems, Making technical report and reporting to manager, Installation of Operating software and application software’s and working with every IT related problems, 

Salesman | Carrefour Hypermarket, Qatar

Joining Date: JAN 2014 | Leaving Date: JUL 2014 | Reason for leaving: Promoted as IT Clerk
Welcoming Customers, understanding their needs, escorting them to shelfs, suggesting items, Good customer service, selling area and warehouse arrangement, Lead and manage merchandisers, Answer customer questions and provide information on procedures and policies, and much more to meet and access sales target, also worked as emergency cashier.
Education
Higher Secondary| Grade 12 | Management- Computer Science 

University: Higher Secondary Education Board | Completion Date: SEP 2010 | Grade: 45%

The class was computing oriented, also including accounting, economics, marketing and finance so I was able to gain idea of accounting and marketing field too.

Secondary| Grade 10 | Economics 

University: SLC Board Nepal | Completion Date: JUN 2008 | Grade: 58.13%

It was my secondary school where I studied economics, mathematics, science and other subjects. Not actually practical classes.

Skills

Sales
Level: Expert 
Experience: More than 5 years
Customer Service
Level: Intermediate 
Experience: More than 5 years
Presentation Skill
Level: Intermediate 
Experience: More than 2 years
MS Office
Level: Expert 
Experience: More than 4 years

Hardware & Networking
Level: Expert 
Experience: More than 7 years
Adobe Photoshop
Level: Expert 
Experience: More than 10 years
Negotiation
Level: Intermediate 
Experience: More than 1 years
Web Page Designing
Level: Beginner 
Experience: Less than 6 months

Typing
Level: Expert 
Experience: More than 5 years

Professional Trainings
Customer service training |7 Days | Carrefour Hypermarket, Villaggio.

PC’s and Network Management Training | 7 Days| Carrefour Hypermarket, Villaggio.

Heavy Household Schooling | 2 Days | Heavy Household School, Carrefour.

Customer Care Training | 2 Days | Carrefour Hypermarket, Villaggio.

Diploma of Computer Application | 1 Year | Digital Computer Institute, Nepal.

Certificate in MS Office | 3 Months | Nepal Informatics Center, Nepal
Awards

Employee Of The Month for the month of December 2015 from MAF Hypermarkets Qatar W.L.L. (CARREFOUR) as a best employee of the store.
Computing Skills
· Strong idea for tracing and troubleshooting of PC Motherboards and other components,

· Advanced troubleshooting of LDT’s (Laser data terminal).

· BGA rework station and reballibg,

· Configuring of local, Remote printer in a network, Printer troubleshooting,

· Web Page Designing and Hosting,

· Hard Drive data recovery and Circuit board repairs,

· Advanced troubleshooting of Digital Weighting Scales (Network),

· Advanced troubleshooting of POS (point of sales) terminals,

· Expert in Adobe Photoshop, MS Office package 
· Installation of Operating Software’s, Application Software’s and device drivers,

· Group policy and registry editor,

· Idea of WSUS, Virtualization, Active Directory,

· Excellent idea of configuring Routers and AP,

· System assembling, software installation & maintenance,
· Hard Drive data recovery
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To buy the contact details of this registered candidate,

send email with your company name and position available to

cvcontacts@gulfjobseekers.com or call +971504753686
